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Letter from the CEO

At ITP Aero we have always been committed to the highest quality,
safety and business ethic standards. We are convinced that if we
are responsible in our relations with our people and with our
environment, we will be ensuring the success of our business.
In a changing environment, where the demand for integrity and transparency by society is
growing, in 2015 we completely renewed our Code of Conduct. During 2018 we have carried
out a review to strengthen certain aspects, based on the firm belief that the principles set out
therein are key to our business. So much so that the Code of Conduct is the backbone of the
Ethics&Compliance system that, we have developed over the years and which includes the
policies, controls and whistleblowing channels necessary to maintain the standard of
compliance that we demand of ourselves as part of the society to which we belong.
This Code of Conduct establishes the main responsibilities and rights that must be fulfilled
by all the people who work at ITP Aero. The following pages contain the basic principles that
should serve as a guide in the daily performance of our activity as ITP Aero employees.
Consequently, we are committed to respecting our ethical principles and the legal frameworks
of the countries in which we operate.
Each and every one of us at ITP Aero is committed to ethical behaviour in our work, the same
commitment that ITP Aero has with its customers, suppliers, partners and collaborators, as
well as with society in general. The credibility and therefore the success of our company
depends on our behaviour.

“

“This Code of Conduct
establishes the main
responsibilities and rights that
must be fulfilled by all the
people who work at ITP Aero”
Carlos Alzola
Chief Executive Officer
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Our corporate values
as a starting point

COMMITMENT

ETHICS AND SOCIAL RESPONSIBILITY

INNOVATION

CUSTOMER SATISFACTION

RESULTS-FOCUSED

LEADERSHIP
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Application of this Code of Conduct

Everyone forming part of ITP Aero must behave with integrity,
responsibility and honesty in our work. Our Code of Conduct will be
used as a guide for us to achieve this.
This Code is a guide for action to ensure appropriate behaviour in our daily work, in our
business, and is applicable to members of the board of directors, directors, managers or any
employee in the company, regardless of our role, position, geographic location or company
belonging to ITP Aero where we carry out our activity worldwide. We also require our
employees, temporary or external workers from other companies working within the scope of
ITP Aero to apply the principles of this Code of Conduct, with a specific code of conduct for
Suppliers in line with this Code.
ITP Aero is part of the Rolls-Royce group of companies as a Corporate Entity and, therefore,
we must comply with rules of conduct fully aligned with those of the Rolls-Royce group. This
ITP Aero Code of Conduct reflects the basic ethical principles already present in the previous
2015 version with this version lining up with that of Rolls-Royce.
It is important that everyone working at ITP Aero understands the obligation to respect this
Code and that we monitor compliance and act within the framework of its Policies and
Procedures, especially those related to the area of Ethics&Compliance. Failure to comply with
the established principles may result in disciplinary action.

The Code and the Law
Company operations as well as personnel and workers are
in any case subject to the laws and different jurisdictions
applicable in each country around the world. All employees
are expected to comply not only with this Code of Conduct
but with all applicable governmental laws, rules and
regulations at all times.
However, legal provisions can be very complex and vary from one territory to another,
so if you have any doubts about the meaning or scope or consider that there may be a
conflict between different laws applicable in different geographical areas, please
consult with the company’s Legal department.
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Your role as an ITP Aero worker
Working in an environment in which compliance
with ethical principles is guaranteed: Your right

ITP Aero ensures the existence of an environment that favours
compliance with ethical principles, where we can voice our concerns
about business ethics, ensuring appropriate behaviour and
respecting the established regulatory system, as well as the laws of
each of the countries in which ITP Aero operates its activities,
respecting the values of their respective cultures.
It is the company’s responsibility to provide the training and time required for all personnel to
be aware of the principles included in the Code of Conduct and to know how to act when
faced with a dilemma.
Everyone working at ITP Aero has the right to work for a company that ensures compliance
with ethical principles; consequently, if you have been subject to or have witnessed behaviour
in the workplace that contravenes the principles of this Code of Conduct, or if there is doubt
about legality, you must report it through the channels made available to you by the company,
which you can access under guaranteed strictly confidential conditions always protecting your
identity as an informant. (see “What to do in the event of a breach of the Code”).

And if team management is included
in your roles, you must in addition:
Encourage and demonstrate exemplary professional
ethical conduct within your team.
Ensure that all members of your team have access to this Code, understand its
content and receive training on the ethical principles contained therein.
Ensure strict compliance with the Code among your team members and not
encourage or give orders to achieve results to the detriment of ethical conduct.
Create an open environment in which members of your team can raise ethical issues
and answer all questions and concerns with the utmost care and attention. However,
do not feel compelled to give an immediate answer. Ask for help if you need it.
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Your role as an ITP Aero worker
Complying with the Code of Conduct: Your responsibility

Everyone working at ITP Aero must know and comply
with this Code of Conduct.
Take the time needed to read and understand all the principles and guidelines
established in this document.
Most importantly, make sure that you comply with this conduct in your daily activity.

There will be times when you face
a situation that is not included in
this document and that leads to
uncertainty from an ethical point
of view.
In these cases, it is important to apply common sense:
Ask yourself the following questions:
Is this action ethical?
Does it comply with applicable law or regulations?
Would I like to see it displayed publicly?
Would I feel confident and safe in the event of an inspection
or if I had to explain in court?
Would I feel ok if my family or friends knew about this behaviour?

If the answer to any of these questions is “no”, don’t do it.
If you hear phrases like those below and you have doubts, ask for advice
or check with the Ethics&Compliance Team:
“Nobody will find out”
“It doesn’t matter how we do it, as long as we do it”
“It’s not right but everyone does it”
“Don’t worry. This is how we do things here”
“Do whatever you like, but I don’t want to know anything about it”
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What to do in the event of a breach of the Code

We are all responsible for ensuring compliance with ITP Aero
ethical guidelines.
If you observe behaviours that causes doubts or that you think may be violating our Code of
Conduct, you must report it immediately. By doing so, you give the company the opportunity
to address the problem and, if possible, resolve it before it risks our image, our reputation and
our relationships with the environment.
You can do this in the manner that is most appropriate for you at the time:
Your immediate supervisor
The Specialists
LEA (Local Ethics Advisers)
Ethics & Compliance Team
The Ethics Line accessible via the corporate website and the intranet

Confidentiality

Ethics & Compliance
Function

Anti-Retaliation Policy

False accusations

When you report a possible
breach through the Ethics Line,
the company ensures maximum,
either anonymous or not,
confidentiality of the complaint,
carrying out an investigation of
the reported facts in all cases. In
this sense, maximum
confidentiality of the personal
data of the accused and the
informant is guaranteed, as well
as other personal data
processed in the course of the
informant, all of which are
protected under personal data
protection and privacy
legislation applicable in each
country and are processed and
known exclusively in the strictly
limited area of the chosen
channel. The company is
committed to responding to all
complaints.

At ITP Aero, we have an Ethics &
Compliance Department in
charge of ensuring impartiality
and objectivity in the receipt and
investigation of any ethical
dilemma. Any issue will be
treated confidentially, in order to
determine if the Code of
Conduct has been breached and
to take the appropriate
corrective measure.
LEAs are a close and easy
channel for employees to ask
questions/raise concerns about
ethical issues in a quick way.
They advise employees where to
find information and/or who to
contact, or act as an
intermediary if required.
LEAs or Local Ethics Advisers
are employees who voluntarily
help promote an ethical culture
at ITP Aero.

If you report a situation in which
you think that the Code of
Conduct is not being respected,
you are expected to cooperate
and answer all questions with
integrity and honesty. The
company ensures maximum
confidentiality of all the
information offered and the
nonexistence of consequences
for the informant. ITP Aero
values the collaboration of its
employees in order to identify
and solve problems. Reporting a
concern or engaging in a process
of ethical breach will not be the
basis for an action that would
jeopardize the employment,
professional status, pay or
development of the company’s
employees.

ITP Aero will protect any person
who reports a concern honestly,
that is, by providing accurate
information about a fact that
concerns him/her, regardless of
whether it is finally determined
as a breach of the Code of
Conduct. However, intentionally
making a false accusation,
premeditated lying to those
responsible for following up on
the report, or refusing to
cooperate with an ongoing
investigation, constitutes a
violation of the Code of
Conduct, which may have
disciplinary consequences.
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Our principles

1. Our PEOPLE
1.1 We ensure basic rights for people working for ITP Aero
1.2 We encourage personal and professional development of our people
1.3 We offer a safe and healthy work space
1.4 We ensure privacy and confidentiality of personal information
for ITP Aero workers
1.5 We encourage responsible use of company resources
1.6 We are open and honest with our people

2. Our BUSINESS
2.1 We ensure the quality and safety of all our products and services
2.2 We ensure the accuracy and integrity of company records and compliance
with regulations and legislation applicable to our activity
2.3 We comply with import and export regulations
2.4 We comply with competition laws
2.5 We comply with measures against bribery, corruption and prevention of money 		
laundering
2.6 We ensure ethical behaviour in our relationships with shareholders, customers,
partners, suppliers and collaborators
2.7 We avoid conflicts of interest and handle them appropriately if they arise
2.8 We protect proprietary information and intellectual property

3. Our ENVIRONMENT
3.1 We maintain ethical conduct in our relationship with institutions
3.2 We are responsible regarding the environment
3.3 We are committed to our community
3.4 We protect our corporate identity and reputation
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Our principles

1. Our PEOPLE
“Our credibility and therefore, the success of our
company depend on our conduct.”
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Our principles
1. Our PEOPLE

1.1 We ensure basic rights for people working for ITP Aero
We respect freedom of association and the right to
collective bargaining.
We reject any form of forced or coerced labour, as well
as the recruitment of minors.
We promote an inclusive workplace, free of
discrimination, in which each person feels respected
and valued regardless of gender, age, race, religious
belief, political ideology, sexual orientation , health
condition, disability, marital status and any other
characteristic protected by current legislation
We respect the reconciliation of family and work life.
We treat all employees and candidates fairly under
objective and impartial criteria according to their
responsibility and professional skills.
We encourage respectful treatment of people who work
at ITP Aero and we do not tolerate violent behaviour,
physical, psychological or moral harassment, abuse of
authority or intimidating or offensive behaviour.

How does this affect you?
You must treat all workers (ITP Aero employees, external
staff, partners, customers, suppliers, or collaborators) in a
fair and respectful manner.
Do not tolerate abusive or offensive behaviour. If you
observe them, you must report them.
Do not exclude any person from a project, discussion or
process due to gender, age, race, religious belief, sexual
orientation or marital status.
If you have responsibility as a leader in the development of
people or in selection processes, you must make decisions
based on objective and professional criteria (knowledge,
skills and experience).

Application of the Code to our reality
Examples
I think that a person in our work team is being
discriminated against because of his personal condition.
ITP Aero is committed to guaranteeing a workplace free of
discrimination, so you must report the situation to the
company in order that it can be evaluated and resolved.
You can directly contact your manager or immediate
supervisor, the ITP Aero Heads of Ethics or go through the
Ethics Hotline.
My opinions during meetings are not taken into account
and if I say what I think and my manager does not agree
with me he retaliates. In light of this, I have chosen not to
actively participate in meetings and to abide by what is
decided without objection.
At ITP Aero we treat all workers equally and we encourage
respectful treatment between all employees and workers
as well as third parties. Your manager should encourage all
members of your team to express opinions without fear of
reprisals, so if you do not feel comfortable dealing with the
matter with your immediate supervisor, contact the Heads
of Ethics so they can help find a solution in order that your
professional development is not affected.

What does respect for workers mean?
Respect all persons who work at ITP Aero regardless of
their personal conditions, avoiding harassment in any of its
forms including:
Verbal or physical attacks
Abuse or any other form of bullying
Discriminatory behaviour
Degrading comments
Email messages, jokes, images or text with insults
or mockery

If you have responsibility in team management you must
respect a good work-life balance.
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Our principles
1. Our PEOPLE

1.2 We encourage personal and professional development of employees
We recognize and reward the performance and
talent of workers based on objective and professional
criteria.

Application of the Code to our reality
Examples

We promote the professional development of our
employees through training plans and performance
management systems to help them improve their
professional skills and knowledge.

I am interested in applying for a position published by HR
and I am unsure about telling my manager that I want to
apply for another position and put it in my development
plan.
ITP Aero is committed to employee career development,
offering professional opportunities based on the needs of
the company and the merits of employees. You have the
right to apply for vacancies advertised. In the event of
conflict with your manager or immediate supervisor,
report it to the Heads of Human Resources.

We consider innovation a key value to achieve our vision
and maintain our competitiveness and with it the quality
of the work of our employees.
We promote gender equality in the professional
development of people who work in or provide their
services to ITP Aero through our People Policy.

How does this affect you?
Perform your job correctly by putting all your skills and
knowledge into practice.
Actively participate in the training and development
processes promoted by the company.
Adopt a proactive attitude and get involved in taking on
new responsibilities that you consider beneficial for your
professional development.
Ask for support from your supervisor whenever you need
it.
If you are responsible for managing people, you must
support your team and promote their professional
progress by constructively evaluating their work, providing
them with information relevant to their development and
involving them in decision making.
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What does professional development of
employees mean?
The professional development of ITP Aero employees is
based on boosting their careers within the company,
strengthening their training and development and
recognising their performance, achievements and talent.
The person begins their professional development by
showing willingness and the commitment to take on new
challenges and responsibilities; the company in turn is
committed to respond by offering opportunities
depending on the needs of the organisation and the merits
of employees.

Our principles
1. Our PEOPLE

1.3 We offer a safe and healthy workplace
We ensure a workplace that complies with health and
safety regulations in working environments, as well as
an environment that promotes the well-being of
employees and their performance.
We are committed to the highest standards of
occupational health and safety. We have a Management
System for the Prevention of Occupational Risks
included in all work processes.
We take care of the health of those who work at ITP Aero
with preventive measures and care for people with
health problems. In addition, we do not allow practices
that endanger the safety of our personnel.
We do not allow the consumption of controlled
substances such as alcohol, tobacco and drugs at our
facilities.

How does this affect you?
Follow the rules and procedures set by the company
regarding occupational health and safety to ensure your
well-being and that of your colleagues.
You should report any problems that may affect the health
and safety of workers.
If you have any specific problem or need regarding health
issues (mobility or respiratory problems, allergies etc.) you
must inform the company.

Application of the Code to our reality
Examples
My manager has asked me to do a job for which I have
not received the training necessary to ensure safety
standards and I have not received the information on the
personal protective equipment that I should use.
ITP Aero is committed to ensuring the health and safety of
all its workers. Therefore, you must ask your manager or
immediate supervisor for all the information and training
needed to avoid risks in performing your work. If your
request is not met or you do not feel comfortable
discussing the matter with your manager or immediate
supervisor, go to the Heads of Ethics or the Ethics Line.
I am pregnant and have doubts about the risks that I may
be exposed to in my workplace.
In case of doubt about any possibility of risk in your
workplace, you must inform the company (through your
manager, immediate supervisor, the Head of Human
Resources or the medical service) so that your situation
can be analysed and, in the event that any risk is confirmed
a solution can be found.

What does workplace mean?
At ITP Aero, we consider the workplace includes any area
in which workers develop their work, from workstations in
our facilities (offices and plants) to mobile work
equipment, means of transport and accommodation on
business trips and the commute to workplaces.

If you notice a risk to your health or well-being or you feel
that the conditions are not safe, notify the person
responsible.
Do not take risks or expose others to risk at ITP Aero.
Do not consume alcohol, tobacco or any kind of drugs at
ITP Aero facilities and do not go to work under the
influence of these.
Attend work in appropriate cleanliness and hygiene
conditions with the appropriate or regulation clothing,
if applicable.
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Our principles
1. Our PEOPLE

1.4 We ensure privacy and confidentiality of personal
information for ITP Aero workers
We respect the privacy of our workers and ensure
compliance with legislation on personal data protection
and respect the professional’s right to privacy.

Application of the Code to our reality
Examples

We only compile and process the personal information
necessary for the performance of our business and
always respect current legislation on this matter.

I have had access to the salary of several ITP Aero
colleagues and I think I could use that information to
improve my position in the company.
Salaries are personal data that are protected by ITP Aero
and everyone with access to salary information is obliged
to guarantee the confidentiality of this information, in
accordance with current data protection legislation. Under
no circumstances are you authorised to disseminate or use
this information. In addition, if you have had access to this
data because of a fault or negligence, you must bring it to
the attention of the company (through your manager,
immediate supervisor or the Head of Human Resources) so
that it can be resolved.

We ensure that ITP Aero’s security systems (surveillance
cameras, access controls, etc.) will not violate basic
human rights.
We do not interfere in the private conduct of those
working at ITP Aero unless it impedes them in
performing their job or adversely affects the company’s
reputation.

How does this affect you?
Respect the privacy of other employees and protect the
privacy of the personal data that you handle that are
protected by the applicable regulations regarding privacy
and data protection.
Do not disseminate or provide access to personal
information of workers (understood as any information that
corresponds or can be associated with specific, identified
or identifiable persons) to any person or entity outside the
company, except when required or covered by a legal rule,
judicial or administrative decision or required in
procedures by public bodies, always following criteria of
necessity and reasonableness.
If you have doubts about how to handle personal
information (according to the rules applicable to personal
data and privacy) or how data protection legislation
applies go to the Information Management Compliance
Manager or the Information Safety Manager.
Avoid any behaviour within your private life that could
interfere with the performance of your work or the
reputation of ITP Aero.
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A colleague has found photographs of another ITP Aero
employee through social networks in a compromised
position and has shared them at work with other
colleagues.
At ITP Aero, we protect the privacy of people and respect
their right to privacy. Therefore, disseminating personal
information regarding another ITP Aero worker is
behaviour that we do not allow within the company. You
should report the situation through your manager,
immediate supervisor, the Heads of Ethics or the Ethics
Line so that they can stop to it and prevent its recurrence.

What information is considered
“personal data” for the above purposes?
Personal data includes not only private data or data usually
considered to be “strictly personal” (e.g. marital status,
religion, political and trade union affiliation, salary
information or medical information, etc.) but also “any
individual information concerning an identified or
identifiable person” in each case.
Therefore, with regard to persons working at ITP Aero,
personal data includes, among others, for example, all data
related to the professional profile (“curriculum vitae”)
including all contact information (telephone, email or
postal address, etc.) and not only those of a private or
personal nature in the strict sense, but also those related
to ITP Aero and/or professional use (although in relation to
the latter limited dissemination is specifically permitted in
those areas related to their work, but not in others).

Our principles
1. Our PEOPLE

1.5 We encourage responsible use of company resources
We encourage responsible and adequate use of
company resources (material, economic, technological
or intellectual) limited to the workplace.
The use of our information and communications systems
available to workers must not be used to generate or
transmit any offensive, obscene and inappropriate
information.
We control the use of company resources in order to
ensure compliance with the aforementioned
commitments.

How does this affect you?
Use company resources responsibly and solely for the
performance of your work, with care to contribute to
maintenance avoiding that they become the object of theft
or damages.
Do not seek to obtain any benefit for yourself or another
person from ITP Aero assets.
Respect your working time and use it efficiently; do not
participate in personal activities during working hours.
Respect ITP Aero security systems to help control the
proper use of resources.
Do not use ITP Aero information or communication
systems to disseminate confidential information or provide
access to our information systems to third parties.

Application of the Code to our reality
Examples
I have a corporate laptop that I occasionally use for
personal matters such as downloading movies and other
internet files.
ITP Aero promotes the responsible use of company
resources and downloading certain content from the
internet can damage your computer and even affect the
security of company information. Company computers
must not be used to download movies or other files not
related to your work at ITP Aero. If you have doubts about
the use of corporate equipment, ask your manager,
immediate supervisor or the Head of Systems for more
information.
The company provides me with personal protection
equipment for the performance of my work that is useful
for me to use in other personal tasks.
The use of the personal protective equipment provided by
ITP Aero is limited to the performance of your job, where
you are subject to company-controlled health and safety
conditions. You cannot use them for your personal tasks.

What is considered to be an ITP Aero
resource?
Company money
Your working time and that of other professionals
Confidential or proprietary information and data owned
by ITP Aero (or its customers)
Company products and employee work products
ITP Aero communication and information systems
ITP Aero technology, systems and software
Workplace, equipment and furniture
Buildings, facilities, machineries, materials...

ITP Aero may review each worker’s use of Company
resources.
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Our principles
1. Our PEOPLE

1.6 We are open and honest with our people
We offer people who work at ITP Aero the information
necessary for their professional development and to
know and understand the ITP Aero strategy.

Application of the Code to our reality
Examples

We ensure transparency in communication with our
workers, respecting the limits of corporate
confidentiality.

As an ITP Aero worker, I would like to express my opinion
on issues related to my performance or the company
itself.
At ITP Aero, we have different channels to encourage the
communication and expression of those who work for the
company: working environment surveys, the intranet and
the employee portal, Ethics Line or team meetings. In
addition to these channels provided by the company, you
can discuss any issues that you consider relevant directly
with your manager, immediate supervisor or with the
Heads of Ethics whenever you need to.

We encourage the communication and expression of our
people in order to take into account and address their
needs and opinions, making appropiate channels of
communication for this available to them.
We communicate our Strategic Plan to all company
personnel.

How does this affect you?
In the event that you consider that you are not properly
informed on issues related to your job or that may be
relevant to your development, you should request
information from your manager or immediate supervisor.
If you are responsible for managing people, make sure that
your team is properly informed on issues that may be of
interest to them and encourage and promote dialogue so
that communication flows correctly.
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Tools that encourage transparency in
communication with people:
Working environment surveys
Intranet and employee portal
Compliance & Ethics
Performance evaluation, development interview
Team meetings
Training
Corporate publications
Corporate events and conventions

Our principles

2. Our BUSINESS
“We are convinced that if we are responsible in
relationships with our people and our environment we
can ensure the success of our business.”
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Our principles
2. Our BUSINESS

2.1 We ensure the quality and safety of all our products
and services
Application of the Code to our reality
Examples

We are committed to developing and integrating a
culture of quality and safety of products and services.
We design, produce, deliver and sell quality products
that guarantee the health and safety of customers, users
and workers.

My manager has assigned me a task that according to
regulations requires qualifications that I do not have. What
can I do?
In order to ensure the maximum levels of quality and safety
to which we are committed at ITP Aero, it is essential that the
personnel involved in each process have the necessary
qualification and certification. Therefore, you cannot do any
work for which you are not qualified. You should discuss this
issue with your manager, immediate supervisor and Head of
Quality.

We work permanently on improving our procedures and
improving our products and processes.
We implement continuous improvement tools in our
management system aimed at guaranteeing maximum
levels of quality and safety.

I have observed a material that is not compliant but my
supervisor has told me to “turn a blind eye” in order to meet
deliveries because the product’s non-conformity is minor
and it is going to be concessioned.
At ITP Aero, we ensure the quality and safety of all our
products and services and therefore, we do not allow you to
work with materials that do not meet the standards set. You
cannot “turn a blind eye” to non-conformity of a material. You
should must address it with your manager or immediate
supervisor and, in the event of conflict, contact directly with
the Heads of Ethics, the Ethics Line or the Head of Quality.

How does this affect you?
Carry out your work responsibly and effectively.
The quality of our products is achieved thanks to the
quality of your work.
You must follow the procedures established by the
company to ensure the integrity of all our products and
services.
Remain alert to identify and communicate possible ways
of improving our procedures and to detect any incident or
problems that may affect quality and safety.

Our products and services:
IN SERVICE SUPPORT Engine MRO and value added services which increase
flexibility and total support to ITP customers.

ORIGINAL EQUIPMENT Component and engine module capabilities.
Full design, development & manufacturing responsibilities.

CIVIL
Customer bespoken solutions which enhance engine operation performance and
provide significant life cycle cost reduction.
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• 50% Expected widebody market share.
• 12 programmes Diversified programme portfolio
• 7,000-95,000 Ibs. Thrust range

t io n

Development testing

R+D
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rket

OEM in major European Defence consortia in the fighter,
transport and helicopter sectors.

Des

DEFENCE
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• 100% Presence in all major European Consortia.
• FULL OEM Responsibility.
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Proprietary Civil portfolio as Risk and Revenues partner with reference
players in aeronautical and industrial engine market.

• Global We are close our customers.
• M250 Excellence Award from Rolls-Royce.
• 8 licenses for Regional, BA and Helicopters.
• 100% OEM licensed.
• #1 Engine services provider for Spanish Defence.
• 11 licenses Defence engines and IGTs.
• Global Presence in worldwide armed forces.
Added-value partner, from MRO support to performance
based contracts

Our principles
2. Our BUSINESS

2.2 We ensure the accuracy and integrity of company records
Our records, files and documents are valuable company
assets and fundamental for the effective operation of
ITP Aero. We work together to manage them properly
and fulfil our obligations.
We are committed to the accuracy and truthfulness of
all the company’s commercial, operational and financial
records.
We immediately notify our customers, suppliers and the
authorities of any errors that may occur in our operations
and records.
We ensure that cash funds or other assets will not be
established or maintained without being accounted for
in ITP Aero books and records.
We are committed to fraud prevention and detection.
Transactions shall not be carried out for the purpose of
tax evasion or distortion of accounting or financial
information.
In particular, all economic transactions must be clearly
and accurately reflected in the corresponding records in
accordance with current regulations, as well as all
expenditure and income incurred.
We develop our business activities in accordance with
current legislation (including, but not limited to, tax and
public aid and incentives) and promote a relationship of
transparency and cooperation with all public
management and control bodies in all relevant
administrations, as well as with the legislation and
regulatory bodies of other territories and jurisdictions in
countries in which ITP Aero has a permanent
establishment or where it develops activities that may
be affected by the same.

How does this affect you?
You are responsible for the proper use and management of
company records, files and documents. This applies to all
persons working at ITP Aero who at any point may receive,
process, transfer, use, retain or eliminate them.
Make sure that all records created or monitored are
accurate and truthful.
Do not modify any data collected in a record without the
appropiate authorisation.

Only accept and raise invoices and other contractual
documents which are true to our agreed commercial
situation and which do not include false information.
You must comply with applicable laws and regulations in
all regulatory orders that apply within the scope of your
work, as well as internal control rules and procedures set
by the company.

Application of the Code to our reality
Examples
The head of my department has ordered not to invoice
certain jobs to a client who he knows will not pay in order
to not increase the portfolio of debtors from his area and
achieve objectives.
ITP Aero ensures that all relationships with customers and
suppliers are reflected in the company records with
accuracy and truthfulness. The conduct of your Head goes
against this principle and also subordinates the interests of
the company to their personal interests. You must report
the situation to the Heads of Ethics or the Ethics Line.
I am working on a project and my supervisor has asked
me to allocate the hours to another project because we
already have a deviation in hours dedicated to the
former.
You must fill in timesheets exactly and you can not falsify
them even if your manager requests it. In the event of
conflict with your manager or immediate supervisor for
not following their guidelines you can contact the Head of
Ethics or Ethics Line.

What is considered to be a company
record?
Records of assets, liabilities, revenue, expenditure and
commercial transactions
Budget proposals
Business Plans
Economic assessments
Quality reports
KPIs and efficiency indicators
Allocations to work
Legal agreements
Inventory records
Employee performance management documents

If you notice any error, notify the person responsible.

ITP Aero | CODE OF CONDUCT | 19

Our principles
2. Our BUSINESS

2.3 We comply with export regulations and import obligations
As a global company, we comply with international
trade laws and we have the appropriate authorisation to
import and export goods, services, technology and
information.
We observe and comply with all national and
international sanctions and embargoes when
establishing trade relations.

How does this affect you?
Export control regulations and import obligations have
implications in all areas, including: international trade,
sales, engineering, purchasing, operations, IT systems,
human resources, financial and legal.
Export control affects not only material or physical
operations, but also intangible imports / exports, such as
those carried out by electronic means, including activities
carried out within our borders.
If you are involved in the movement of goods, services,
data, software or technology (including in your hand
luggage), you must make sure you understand and comply
with the regulations and legislation governing these
matters in all the countries involved in the process.
Do not travel with a laptop or any other device with
controlled information or technology without the relevant
authorisation.
Do not make movements of materials outside the country
without taking into account the customs regulations.
We must ensure that all duties, taxes and fiscal obligations,
as well as the conditions of all authorisations granted are
complied with, and that all customs export and import
declarations are correctly carried out.
When there is any doubt regarding legislation or regulation
that may have implications for Export Control, you should
always contact a member of the Export Control teams in
your area (ECPOCs), or the Export Control area or the
International Trade manager directly.
When there is any doubt regarding customs implications,
you should always contact custom@itpaero.com or the
International Trade manager directly.
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Application of the Code to our reality
Examples
In order to achieve my sales targets, I have the option to
sell materials and services through an intermediary,
without considering the end customer.
ITP Aero is committed to encouraging all our partners and
suppliers to behave with integrity and act in line with our
ethical principles. Therefore, you cannot sell materials
through an intermediary company if it does not provide
guarantees that applicable legislation and our own policy
will be complied with throughout the entire process,
including the final destination.
Failure to comply with Export Control regulations and
uncontrolled exports can lead to risks to our reputation,
financial or trading losses, and even encourage human
rights violations and criminal consequences*.
When it comes to making an offer or changing an
operative, should I consider the customs implications?
Yes, otherwise we may be in breach of the mandatory
customs requirements. Among other things, the
consequences of such non-compliance may result in
increased financial costs, a slowdown in the supply chain,
the loss of customers and of any benefits granted by
Customs Authorities such as Authorised Economic
Operator status (OAS).

What does the import and export
regulation govern?
Governments and international organisations control the
movement of certain tangible (material) or intangible
(technology, data, and services) goods, in order to ensure
maximum safety in the field of international trade. These
controls may apply to imports, exports, financial
operations, investments and other commercial
transactions as well as to the transit of people.
Some countries also prohibit or control the re-export of
goods once they have left their original destination. As a
result, governments apply sanctions against certain
countries, entities or individuals and establish trade
embargoes.
The Customs Authorities of some countries or unions of
countries establish the rules, procedures and general
conditions that regulate and apply to the goods that are
brought into or leave their territory.

Our principles
2. Our BUSINESS

2.4 We comply with competition laws
We strictly comply with competition law (competition
laws or applicable antitrust laws) in all areas in which we
operate.

Application of the Code to our reality
Examples

We practice free and fair competition and make sure
that we do not enter agreements to manipulate markets,
set prices or other conditions, engage in unfair
competition, distribute customers or territories, harm
certain suppliers or even limit production.

A competitor has proposed to fix prices and determine
who wins each bid with the Public Administration.
At ITP Aero we always observe and comply with current
regulations regarding public procurement and we do not
fix prices with competitors.

We bid for contracts in a fair and independent manner.

How does this affect you?
Do not share ITP Aero practices or sensitive information
with competitors, including information on prices, offers,
market shares, sale conditions, costs or profit margins.
Present company products in an honest and truthful
manner.
Report any suspicion or sign of anti-competitive conduct
to our Legal Department and go to this Department
whenever you have any doubts about how to proceed or
need advice.

Some aspects regulated by competition
law:
Communication or agreements between competitors,
particularly related to prices or conditions of sale.
State aids.
Participation in an industry association or in a standard
setting body.
Mergers and acquisitions, as well as joint ventures
or other types of partnerships.
Boycotts and territory, products or customer allocations.
Exclusivity agreements.
Restrictions on trade or associative pricing agreements
with suppliers or customers.
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Our principles
2. Our BUSINESS

2.5 We comply with measures against bribery, corruption,				
prevention of money laundering and tax evasion
We do not tolerate bribery or corruption in any form or
the collection of irregular charges and/or payments
from illicit or criminal activities (money laundering).

Application of the Code to our reality
Examples

We are committed to the laws and regulations in force
against corruption in those places in which ITP Aero
operates.

A potential ITP Aero supplier has sent me a gift of value
to secure the allocation of a contract.
At ITP Aero we do not tolerate any form of bribery or
corruption. You cannot accept the gift that the candidate
company provides with the intention of influencing your
decision and make you favourably disposed towards it.
You must inform the provider of our Code of Conduct and
report the case to the Heads of Ethics or the Ethics Line.

We do not offer or accept any gift or special attention of
value that could influence business decisions or be
considered as such.
We do not make ‘facilitation payments’ to expedite
services or procedures and do not allow third parties to
do so to our advantage.
We are committed to complying with all applicable
anti-money-laundering and anti-terrorist financing laws,
and we only accept funds received from legitimate
sources.
We do not contribute to or facilitate tax evasion by our
suppliers, customers, and other third parties.

An intermediary agent hired through ITP Aero to obtain
institutional business in Asian countries has requested a
considerable increase in the fees for their services, which
makes me suspect that some of that money may be used
to bribe local officials.
ITP Aero is committed to encouraging our employees or
suppliers to behave with integrity and act in line with our
ethical principles. Therefore, we cannot accept that one of
our intermediaries is involved in bribery on behalf of the
company. You should notify your manager, immediate
supervisor, the Heads of Ethics about the situation or go
through the Ethics Line.

How does this affect you?
Do not make any payment or offer special attention to
(current or potential) customers, suppliers, partners or
governmental entities with the intention of obtaining or
retaining business or obtaining favourable treatment.
All employees must follow the established policies in place
for dealing with third parties.
Do not accept payments, gifts or special attention from
third parties that are made with the intention of influencing
ITP Aero’s business decisions and do not comply with
established regulations. In the event of receiving a gift that
is not considered appropriate for return, the Heads of
Ethics must be notified.
Confirm that all donations and sponsorships are duly
validated by the company.
Comply with established processes for selecting suppliers,
third parties and contracting customers.
Do not undertake any action that may affect the company
in tax evasion matters, nor facilitate third parties with the
necessary mechanisms to avoid taxes.
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Definition of corruption

Corruption is the misuse of the power entrusted to obtain
private benefits (including both financial gain as well as
other types of advantages).

Definition of bribery

Anything of value, including financial guarantees and other
benefits that may be given, offered, required or received in
order to influence any action, omission or decision by any
person, including public officials or any director,
employee, agent or representative of any private
organisation or individual.

Money laundering

Mechanisms or procedures focused on making the
proceeds of crime appear legitimate or legal.

Facilitating payments

A facilitating payment is a non-standard and unpublished
payment made to facilitate or expedite decisions or actions
by government agencies or officials. If these payments
belong to a legally-mandated official or regular service or
are required in certain circumstances under threat, they
are not considered as facilitating payments.

Our principles
2. Our BUSINESS

2.6 We ensure ethical behaviour in our relationships with shareholders,			
customers, partners, suppliers and collaborators
We ensure fair, ethical and responsible conduct in
relationships with shareholders, customers, partners,
suppliers and collaborators.

Application of the Code to our reality
Examples

We select our partners and suppliers with objective
business criteria and through conscientiously due
diligence we ensure that their values and commitment
to business conduct aligned with our ethical principles.

I urgently need to hire a collaborator and complying with
the action protocols set by the company will delay the
paperwork and could negatively affect the business.
At ITP Aero, we encourage our suppliers and collaborators
to comply with our ethical principles so that their
contracting is subject to a series of procedures that must
be fulfilled. You cannot use an unauthorised collaborator
or one who has not signed a valid contract and you must
ensure that this collaborator does not act on behalf of
ITP Aero without such authorisation.

We encourage our partners and suppliers to assume and
apply ITP Aero policies in terms of legislation, regarding
human rights, occupational health, sustainability and
product and service safety, as well as the principles of
our Code of Conduct.
In the event that we have collaborators not on our
workforce (such as subcontracted personnel, third
parties, advisors, consultants or distributors) we ensure
their integrity and that their conduct complies with our
ethical principles.

How does this affect you?
Mantain a relationship with customers, partners,
shareholders, suppliers, providers and collaborators based
on transparency and communication, without
disseminating confidential information or personal data
and protecting the intellectual property of ITP Aero or our
customers.
Ensure that all communications with stakeholders,
including contracts, proposals and grant documentation
are rigorous and accurate.
Follow the contracting processes of suppliers, third parties
and collaborators and ensure they are chosen based on
objective and professional criteria.
In the event of inappropiate conduct by one of our
suppliers, partners or collaborators, you must notify your
manager.

My brother has a company that could work well as an
ITP Aero supplier and I would like to promote him as a
candidate without conflicting with the company Code of
Conduct.
At ITP Aero, we ensure that the selection of suppliers is
made using objective criteria based on company’s
business interests. Therefore, provided that you do not
take part in or influence the decision on contracting
suppliers and you correctly inform ITP Aero of the situation
and the existing link, your brother’s company can apply as
a candidate.

What defines a relationship with
shareholders, customers, partners,
suppliers and collaborators?
The guarantee of ethical conduct in our relationships with
shareholders, customers, partners, suppliers, collaborators
and administrations is not limited to commercial or
contractual relationships but includes any kind of
professional contact with them, from informal meetings,
proposal presentations, negotiations or selection
processes.
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Our principles
2. Our BUSINESS

2.7 We avoid conflicts of interest and handle them appropriately
if they arise
We ensure that any company decision is made taking
business interests into account over personal interests.
We avoid any kind of financial, commercial or personal
relationship that may influence our independence.
We ensure the absence of special interests in our actions
and decisions at work.

How does this affect you?
Make the most appropriate decisions for the company
taking into account the following aspects:
Compliance with legislation, regulations
and internal policies
Absence of special interests
Pre-analysis of all relevant information
Acting in good faith, honestly and ethically
Acting with the discretion required by the situation
Avoid any type of professional or personal relationship that
could influence your independence when it comes to
making decisions and inform the company if you detect
any possibility of conflict or disparity of interests.

Application of the Code to our reality
Examples
I have the decision-making capacity in the selection of a
new supplier for the company and one of the candidates
is a company owned by a family member, in addition, I
consider as the best option based on ITP Aero’s interests.
In order to avoid a conflict of interest, you must inform the
company of the existing link with the candidate company
and refrain from participating in the selection process
because your involvement with this company may be
perceived as you acting in favour of your personal interests
and not those of ITP Aero.
My son has just finished his studies and I would like to
select him for a job at ITP Aero for which he meets the
profile.
Your son may put himself forward as a candidate provided
that you do not participate in the selection process and
that you do not have any decision-making capacity or
influence over the process. Additionally, the position
applied for cannot be in the same reporting line as yours.

What is a conflict of interest?

Avoid conflicts of interest that may lead to discriminatory
situations. In this sense, you are not allowed to work with
relatives on whom you are dependent or people with
whom you maintain a close relationship (up to second
degree relative).

A conflict of interest is any relationship (whether personal
or professional), influence or activity that may appear to
adversely affect an employee’s ability to make fair and
objective decisions in the performance of his or her duties
or act in the company’s best interests.

Do not do business with a company that is owned or
controlled by someone who works at ITP Aero or a family
member thereof unless authorised to do so.

How do I identify a conflict of interest?

Have no involvement or interests in a company which
could be a customer, supplier or competitor of ITP Aero,
unless you have the authorisation to do so.
If you have access to insider or sensitive investment
information that may be used in the securities field, you
should not disclose it to any other person or recommend,
encourage or persuade anyone to trade or conduct
transactions on the basis of such information.
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To help you identify a potential conflict of interest,
consider the following:
Could my personal interests interfere with those of
ITP Aero?
Could it seem that my personal interests interfere with
those of ITP Aero?

Our principles
2. Our BUSINESS

2.8 We protect proprietary information and intellectual property
We consider information to be a very valuable asset,
especially protecting ITP Aero’s proprietary information
and any other information disclosed to us by our
customers, partners or suppliers.
We encourage the signing of confidentiality agreements
with third parties to which ITP Aero will disclose
information or from which ITP Aero will receive
information.
We do not obtain competitive intelligence by illegal or
unethical means or methods.
We have an Information Security Management System
(ISMS) to safeguard the integrity, availability and
confidentiality of the information we handle.
We recognise the intellectual property value of patents,
designs, trademarks and trade secrets.
We support R&D&I efforts by protecting the associated
intellectual property rights, where applicable.
We maintain a documentation control system classified
by defence entities (NATO, CE, MoD).

How does this affect you?
You should not disclose or use information related to
ITP Aero activity without authorisation, both inside and
outside the workplace. You should not even disclose it to
family and friends.
The use of the information must be only under the terms
permitted according to the requirements established in the
ITP Aero Information Security Management System and
respecting the provisions in confidentiality agreements
signed by ITP Aero.
You must strictly observe the rules for access and
disclosure of any confidential matter or piece of
information, inside or outside the company, to people who
are not authorised avoiding to involve any know such
certain information.
Do not attempt to have access classified material without
authorisation or when your access is not necessary for
legitimate business objectives and do not provide such
access to third parties.

Application of the Code to our reality
Examples
I am working on a project where I handle classified
information and I have signed a confidentiality
agreement (NDA) with the client. One of my colleagues
who is not involved in the project has asked me to provide
information of interest to another client.
To protect information and intellectual property at
ITP Aero we encourage the signing of confidentiality
agreements. If you handle classified information and have
signed a confidentiality agreement you cannot share that
information, not even internally within the company. In
addition, we work with clients that may compete with each
other and for that reason we are stricter with our internal
protocols on the protection of information and intellectual
property.
I would like to upload information about projects on
which I have worked at ITP Aero to promote my profile on
social networks.
The information on projects developed at ITP Aero is
confidential company information that you are not
authorised to share through social networks or other
public channels, not even in personal conversations or
meetings. In the event of any doubt about what
information you can share, contact to the Communications
Department.

What is considered ITP Aero confidential
information?
Any non-public information that must not be disclosed to
third parties because it may compromise confidentiality
agreements, or may affect, for example, strategic
operations, providing competitive advantages or that
could harm ITP Aero or third parties if it is known in an
unauthorised, inappropriate or premature manner.
Examples:
Technical or technological know-how, knowledge of
systems, projects, processes, etc. acquired and
developed at ITP Aero or received by third parties under
confidentiality obligations.
Financial information regarding customer, suppliers and
partners.
Information available to us from customers under
confidentiality agreements (NDAs)
Worker’s personal details, salary and health information.
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Our principles

3. Our ENVIRONMENT
“In light of a changing environment, in which
society’s demand for integrity and transparency is
constantly increasing, we have decided to review our
Code of Conduct”
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Our principles
3. Our ENVIRONMENT

3.1 We maintain ethical behavior in our relationship with institutions
Our business is related to institutions in several
processes and environments; our ethical and
professional behavior is a guarantee of continuity.

Application of the Code to our reality
Examples

Our business has no preference, affiliation or connection
whatsover with any political party.

I have a friend who is a candidate for political office and I
would like to collaborate in his campaign.
At ITP Aero we have no preference or collaboration with
any political party. You may collaborate in a personal
capacity with your friend’s campaign as long as you do not
link the ITP Aero name to your political activity and this
does not affect your dedication or company resources.

We do not make contributions or donations to political
parties or organisations, academic institutions or to any
group linked to a political party or cause.

How does this affect you?
If you are dealing with institutional or political
representatives for the benefit of the company, you must
comply with the company legislation and regulations and
act with total transparency, integrity and honesty in
dealing with government leaders, their agencies and
representatives.
You must not take part in the political process or link
yourself to a party as an ITP Aero employee, except on a
personal level, outside the company and its resources and
in your own time.

A member of the Army with which we have a commercial
relationship has asked ITP Aero to make a donation or
sponsorship.
You must transfer the request to the Communications
Department so that it can assess whether the cause is
aligned with company policy.

Who do we consider to be institutional
representatives?
Employees of any government or governmental entity.
Members elected in different forums (Congress,
convention, provincial councils, local corporations, etc.).
Political parties and their party officials
Candidates for political office
Employees of local, autonomous, national and
international public organisations
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Our principles
3. Our ENVIRONMENT

3.2 We are responsible regarding the environment
We are committed to protecting the environment by
maximising the efficiency of our products and reducing
our impact on the evironment (reducing waste,
emissions, energy consumption and the use of
controlled materials).
We comply with current regulations on environmental
responsibility and protection.
We have an Environmental Management System in
accordance with regulations (ISO 14001, EMAS) that we
continuously improve.

How does this affect you?
You should know the company policy on this area in order
to behave in line with it.
You should try to minimise the environmental impact in
your day-to-day work, for example in the use of resources
and energy.
If you notice a risk to the environment, inform your
manager or the person responsible for these areas.
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Application of the Code to our reality
Examples
I would like to learn about the environmental regulations
that we need to comply with at ITP Aero.
You can consult the company policy on environmental
matters through internal communication channels such as
the intranet and the employees portal or by directly
transferring the query to the Heads of Quality and
Environment.

How do we protect the environment at
ITP Aero?
At ITP Aero we work to ensure sustainable development
and minimise our impact on the environment through the
following measures:
Sustainable product design
Waste reduction
Reduction of resource consumption
Prevention of pollution
Reduction of atmospheric emissions
Recycling and water management
Commitment to renewable energies

Our principles
3. Our ENVIRONMENT

3.3 We are committed to our community
We seek to contribute to the economic development
and social welfare of the communities in which we
operate.

Application of the Code to our reality
Examples

We support and invest in the community, with special
attention to the geographic areas in which we are
operate.

A local university has asked me to take part in a seminar as
a speaker on aspects related to my professional experience
at ITP Aero.
At ITP Aero we promote initiatives for the benefit of our
community such as collaboration with a university. You
should notify your manager or immediate supervisor in order
to assess what aspects of your experience could be covered
in this session without disseminating confidential information
or affecting the intellectual property of ITP Aero or third
parties.

We respect the specific legislation and regulations of
each country and region in which we operate as well as
their local customs and cultures.

How does this affect you?
You must transfer any request for support or sponsorship
you receive to the Communications Department.

What communities do we operate in?

UK
Lincoln
Whetstone
Rugby
York
SPAIN

México
Querétaro

Head Office

Manufacturing

Malta
Hal Far
India
Hyderabad

Zamudio
Barakaldo

Engineering

Packaging

Alcobendas
Ajalvir
Getafe

Centres in 5 countries
Albacete

Service Support

Trials

Sevilla

3,500 employees
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Our principles
3. Our ENVIRONMENT

3.4 We protect our corporate identity and reputation
We protect our corporate identity and reputation and
actively defend the interest of ITP Aero globally.
We contribute to the media understanding our business
and we ensure that the information we disseminate is
not misinterpreted is not misunderstood or manipulated.
We control our presence in the digital world in order to
strengthen our image and reputation and does not
detract from it.
We have a Corporate Identity Manual that sets the use
and application of the basic elements that define the
ITP Aero image.

Application of the Code to our reality
Examples
I have received a call from a journalist who is asking for
information on the company for an article they’re writing.
At ITP Aero, we have a Communication Department which
is responsible for relationships with the media to ensure
that the information disseminated reflects the identity of
ITP Aero and is not misleading. Any call, email or request
from a journalist should be passed on to this department,
which will be responsible for dealing with it.

As a person professionally linked to ITP Aero, your
behaviour and comments about the company should
protect ITP Aero’s image and reputation, both inside and
outside the work environment.

I have been asked to give a speech and I would like to use
examples of projects developed by ITP Aero to enhance
the company’s image.
You need to get authorisation from your manager or
immediate supervisor and inform the ITP Aero
Communication Department about the details of the
activity. The Communication Department will guide you so
the content of your talk is aligned with ITP Aero’s
corporate identity and reputation, without divulging any
confidential company information.

The use of the ITP Aero logo or name must not be allowed
at demonstrations, political events or other events that are
not related to the company.

What is the corporate reputation?

You must not talk to the media about issues related to our
business without prior authorisation. In the event that you
receive any request from a journalist or media, you must
transfer it to the Communications Department.

Corporate reputation is the set of perceptions main
stakeholders have about a company and is a result of its
corporate behaviour over time as well as its ability to add
value to these groups.

Regarding the use of social networks:

What about corporate identity?

How does this affect you?

You should not use social networks to disseminate
information related to the company or its customers
(except authorised corporate information) or refer to it
with inappropriate content or tone (vulgar, obscene,
intimidating, threatening, etc.).
If you identify yourself as an ITP Aero worker in your
personal social network profiles you need to clarify that
the opinions that you give in the digital world are your
own and not corporate opinions.
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Corporate identity is all the elements that define the
personality of a company and includes visual and graphic
elements such as logo and typography, among others.

Contacts

If you need more information, you can visit the “Ethics and Compliance”
area of the intranet or the corporate website in which you will find
information about ITP Aero policies that expand on the ethical principles
of this Code of Conduct.
If you have any questions or concerns related to this Code of Conduct
contact the “Ethics and Compliance” site on the intranet.
In the event that you do not have access to the ITP Aero intranet you can
contact the Ethics and Compliance managers of each organisation via:
ethicsandcompliance@itpaero.com
If you want to report any behaviour that contravenes or is in breach of this
Code of Conduct you can do so via the Ethics Hotline accessible through
the corporate website and the intranet.
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