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This version of our report is a free translation of the original, which was prepared in Spanish. All possible 
care has been taken to ensure that the translation is an accurate representation of the original. However, 

in all matters of interpretation of information, views or opinions, the original language version of our 
report takes precedence over this translation. 

 
 

Independent verification report 
  
  
To the shareholders of Bain Propulsión Bidco, S.L.: 
  
Pursuant to article 49 of the Code of Commerce, we have verified , with the scope of a limited 
assurance engagement, the accompanying Consolidated Statement of Non-Financial Information 
(“SNFI”) for the year ended 31 December 2023 of Bain Propulsión Bidco, S.L. (Parent company) and 
subsidiaries (hereinafter "Grupo ITP Aero" or the Group) which forms part of the Grupo ITP Aero’s 
consolidated management report. 

Responsibility of the directors of the Parent company 

The preparation of the SNFI included in Grupo ITP Aero's consolidated management report and the 
content thereof, are the responsibility of the directors of Bain Propulsión Bidco, S.L. The SNFI has 
been drawn up in accordance with the provisions of current mercantile legislation and following the 
criteria of the Sustainability Reporting Standards of the Global Reporting Initiative (“GRI Standards”) 
selected as per the details provided for each matter in the section "Table of GRI Indicators " of the 
aforementioned Statement. 

This responsibility also includes the design, implementation and maintenance of the internal control 
considered necessary to allow the SNFI to be free of material misstatement due to fraud or error. 

The directors of  Bain Propulsión Bidco, S.L. are also responsible for defining, implementing, adapting 
and maintaining the management systems from which the information required to prepare the SNFI is 
obtained. 

Our independence and quality management 

We have complied with the independence requirements and other ethical requirements of the 
International Code of Ethics for Professional Accountants (including International Independence 
Standards) of the International Ethics Standards Board for Accountants (IESBA Code of Ethics) which 
is founded on fundamental principles of integrity, objectivity, professional competence and due care, 
confidentiality and professional behaviour. 

Our firm applies International Standard on Quality Management (ISQM) 1, which requires the firm to 
design, implement and operate a system of quality management including policies or procedures 
regarding compliance with ethical requirements, professional standards and applicable legal and 
regulatory requirements. 

The engagement team consisted of professionals specialising in Non-financial Information reviews, 
specifically in information on economic, social and environmental performance. 
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Conclusion 

Based on the procedures performed in our verification and the evidence we have obtained, nothing 
has come to our attention that causes us to believe that the SNFI of Bain Propulsión Bidco, S.L. and 
its subsidiaries, for the year ended 31 December 2023 has not been prepared, in all material respects, 
in accordance with the provisions of current mercantile legislation and following the criteria of GRI 
selected as per the details provided for each matter in the section "Table of GRI Indicators " of the 
aforementioned Statement. 

Use and distribution 

This report has been drawn up in response to the requirement established in current Spanish 
mercantile legislation and therefore may not be suitable for other purposes and jurisdictions. 

  

PricewaterhouseCoopers Auditores, S.L. 

  

  

Original in Spanish signed by Ramón Abella 

21 March 2024 
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Our responsibility 

Our responsibility is to express our conclusions in a limited assurance independent report based on 
the work we have performed solely in relation to the year 2023. The data relating to previous years 
were not subject to verification in accordance with current mercantile legislation. We carried out our 
work in accordance with the requirements laid down in the current International Standard on 
Assurance Engagements (ISAE) 3000 Revised, Assurance Engagements other than Audits or 
Reviews of Historical Financial Information (ISAE 3000 Revised) issued by the International Auditing 
and Assurance Standards Board (IAASB) of the International Federation of Accountants (IFAC) and in 
the Guidelines for verification engagements of the Statement of Non-Financial Information issued by 
the Spanish Institute of Auditors (“Instituto de Censores Jurados de Cuentas de España”). 

In a limited assurance engagement, the procedures performed vary in nature and timing of execution, 
and are less extensive, than those carried out in a reasonable assurance engagement and 
accordingly, the assurance provided is also lower. 

Our work consisted of posing questions to management as well as to the various units of Grupo ITP 
Aero that were involved in the preparation of the SNFI, of the review of the processes for compiling 
and validating the information presented in the SNFI, and in the application of certain analytical 
procedures and review procedures on a sample basis, as described below: 

• Meetings with the Bain Propulsión Bidco, S.L. personnel to understand the business model, 
policies and management approaches applied, principal risks relating to these matters and to 
obtain the information required for the external review. 

• Analysis of the scope, relevance and integrity of the content of the SNFI for the year 2023, 
based on the materiality analysis carried out by Grupo ITP Aero and described in section 
"Materiality Analysis", taking into account the content required by current mercantile legislation. 

• Analysis of the procedures used to compile and validate the information presented in the SNFI 
for the year 2023. 

• Review of information relating to risks, policies and management approaches applied in relation 
to material matters presented in the SNFI for the year 2023. 

• Verification, by means of sample testing, of the information relating to the content of the SNFI 
for the year 2023 and that it was adequately compiled using data provided by the sources of the 
information. 

• Obtaining a management representation letter from the directors and management of the 
Parent company. 
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Letter from Eva Azoulay, CEO of ITP Aero Group1.1.

Dear Stakeholders,

I am delighted to have this opportunity to lead  
ITP Aero Group as its new CEO and to do so hand in 
hand with an incredibly talented leadership team. In 
2023, we achieved significant growth despite global 
challenges and delivered on our goals and surpassed 
expectations.

As we enter this new era as a leading independent 
global aerospace and defence organization following 
the acquisition by Bain Capital in 2022, we felt it was 
the right time to strengthen and refresh our strategic 
purpose to reflect our evolving mandate and aspira-
tions for the future!

Today, I am thrilled to share with you our new stra-
tegic purpose that will propel us into a future full of 
opportunities for continued growth, innovation, and 
sustainability improvements.

Together, find better ways to power 
flight and keep its magic alive!

Each word matters as it brings the heart of ITP with 
its ambition for the future. It is not just about what 
we do; it is about why we do it. It also encapsulates 
our four strategic drivers, Future-Flights Technolo-
gies, Lifecycle Propulsions Services, Smart Delivery 
at Scale and Privileged Partnerships establishing our 
key focus areas. With this strategic purpose as our 
compass, we have crafted our strategic plan ITP 2027 
that is bold, innovative, and forward thinking which 
will be released in 2024. It builds upon our strengths 
and drives us in to new arenas leveraging emerging 
trends in aviation to position us at the forefront of our 
industry and ensures the alignment of our more than 
5000 talented employees in Spain, Mexico, the UK, 
Malta, India and the US who make ITP Aero the ex-
traordinary organization that it is today.

For ITP Aero the expertise and unwavering commit-
ment to excellence of our teams worldwide are what 
has resulted in an Employee Net promoter score in 
the top quartile of the industrial sector. We continue 
to launch numerous initiatives to enable our emplo-
yees to be their best selves, but this is a journey that 
never ends, and continued focus especially on diver-
sity, equity and inclusion is key to attracting the best 
talent and creating a high performing team. In 2023 
our team grew by 11% and we continue to grow to 
meet our customer commitments. Diversity of thou-
ght, skill, experience, pay equity and a workplace 
free of biases that values the differences we all bring 
is the goal towards which we are striving. 

2023 was also a year focused on expansion and tech-
nological advancement. As part of that goal, we laun-
ched our global technology and industrial roadmap 
to accelerate our growth trajectory. We made record 
levels of investment to launch numerous new projects 
and initiatives, including the construction of ADMIRE 
(ADvance Manufacturing aeRospace centEr), a new 
advanced manufacturing R&D center, which will be 
fully operational by the end of 2024, and investments 
in ITP Aero’s Casting facilities both in Barakaldo, 
Spain and Queretaro, México. 

Also, in line with our strategic objectives, in the last 
quarter of the year we announced the acquisition 
of BP Aero, a leading provider of aero engine after-
market services based in Irving, Texas, USA. This is  
ITP Aero's first MRO acquisition in the United States 
and is one of the strategic investments we are making 
to strengthen our MRO capabilities and global reach.

As an industry we have a demanding challenge to de-
liver to our commitment of achieving net-zero climate 
impact by 2050. As you read our ESG report we hope 
to demonstrate that our strategic plan is underpinned 
by a commitment to sustainability. In line with this 
commitment, last year we launched R&D projects on 
electric and hydrogen propulsion that will lead to the 
development of disruptive technologies on the path 
to decarbonisation. In addition, for the first time we 

completed the assessment, and were awarded the 
'Gold Medal' in the EcoVadis Sustainability Rating, 
placing us in the top 5% of companies rated by the 
organisation. This is a very important achievement 
for us, it demonstrates that our efforts are delivering 
results and that we are on the right track to make a 
difference for today and for the future.

By embedding sustainability into everything we do, 
through the whole product lifecycle, we are convin-
ced we will create long term value for our stakehol-
ders and contribute to a more sustainable aviation 
industry.

Thank you for taking the time to read the ITP Aero 
Group's 2023 ESG Report. We have prepared this re-
port, adapting its content to the requirements of the 
Non-Financial Information and Diversity Reporting 
Act and following the guidelines of the Global Repor-
ting Initiative (GRI) standard, in order to share with 
our stakeholder’s relevant information on the social, 
economic and environmental impact of our activities.

Eva Azoulay,
CEO of ITP Aero Group.
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Strategy, purpose and values The Company1.2. 1.3.

In 2023, ITP Aero Group (Bain Propulsión Bidco S.L. 
and subsidiaries) launched its ITP 2027 Strategic Plan. 
As part of the plan, the Group has defined its new 
Purpose: “Together, find better ways to power flight to 
keep its magic alive”.

Together, because we believe that collaboration 
is the key to innovation and progress, both within  
ITP Aero Group and with our partners, and engines 
are made through collaboration.

Find better, because this is an engineering effort. 
It requires work, knowledge, and innovation. As a 
company, we are relentless in the search for better 
answers to the challenges aviation faces.

Ways to power flight, because we create complete 
solutions, not just products and focus on aerospace 
propulsion.

And to keep its magic alive, because powered fli-
ght is a miraculous engineering feat. It keeps us safe, 
connects us, allows us to explore, learn and enjoy. But 
in this era, it faces three key challenges: Cost, envi-
ronmental impact and the need to be safer every day 

and we will strive to keep the magic of flight as part 
of the solution.

The ITP Aero Group's Purpose is based on the impact 
the company wants to have on its customers and so-
ciety and responds to its ambition for growth, which 
differentiates it from its competitors, defines the mar-
ket in which it operates and highlights the challenging 
aspect of the Strategic Plan.

In addition, the ITP2027 Strategic Plan also inclu-
des the four strategic drivers on which the ITP Aero 
Group will focus over the coming years, framed in a 
phase of intense growth and challenging international 
expansion. The four drivers are: Future Flight Techno-
logies, Lifecycle Propulsion Services, Smart Delivery 
at Scale and More Privileged Partnerships, supported 
by a People and an ESG Strategy.

The Strategic Plan also includes the four Behaviours 
that will be the benchmark for all employees in the 
Group: Love the challenge, Bring others in, Make the 
call and Be excellent together. These behaviours en-
hance how ITP Aero Group operates today and ena-
ble where it is heading.

Bain Propulsión Bidco S.L., with registered office in 
Zamudio, Vizcaya, Technological Park, Building 300, 
Postal Code 48170, is the parent company of the  
ITP Aero Group. This company has 19 subsidiaries 
domiciled in the following countries: Spain, Mexico, 
United Kingdom, United States of America, Malta and 
India. All the companies of the ITP Aero Group opera-
te under the brand name “ITP Aero”.

ITP Aero Group is at the forefront of the most revo-
lutionary advances in aero propulsion. Its commit-
ment to R&D has positioned it as a world leader in 
aeronautical propulsion and a trusted partner in the 
most efficient aero engine programmes currently in 
service and it is involved in all phases of the product 
life cycle, from the design phase through to support 
and maintenance. Since its foundation in 1989, the 
ITP Aero Group has grown to become an internatio-
nal reference for its partners and customers. Today, 
under the shareholding led by Bain Capital, it is an 
independent global group, focused on its industrial 
and technological growth plan, expanding its facili-
ties and its global industrial footprint, in commercial 
aviation, defence and maintenance markets.

This 2023 ESG Report is the first for the company Bain 
Propulsión Bidco S.L. (hereinafter referred to as BID-
CO), parent company of the ITP Aero Group. Until 2022, 
the ESG Report was related to ITP Aero, which corres-
ponds to the company ITP, SAU and its subsidiaries.

This change is purely for organisational purposes, as 
BIDCO's activities in 2023 correspond almost exclusi-
vely to ITP Aero's activities.

To facilitate the understanding of this report and for 
the sake of comparability and transparency, given the 
change in scope with respect to the 2022 ESG Re-
port, the following terms are used henceforth:

• The ITP Aero Group or Group: refers to the perime-
ter of the company Bain Propulsión Bidco S.L. and 
the consolidation of its subsidiaries.

• ITP Aero: refers to the perimeter of ITP SAU conso-
lidated with its subsidiaries.

• When mentioning any specific company within the 
Group, the following nomenclature is used.
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100%

100%

100% 75% 99,9%
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Companies Location

BIDCO BAIN PROPULSIÓN BIDCO, S.L. Spain

ITP, SAU INDUSTRIA DE TURBO PROPULSORES, S.A.U. Spain

PCB PRECISION CASTING BILBAO, S.A.U. Spain

ITP NGT ITP NEXT GENERATION TURBINES, S.L.U. Spain

ITP EXT ITP EXTERNALS, S.L.U. Spain

ITA INDUSTRIA DE TUBERÍAS AERONÁUTICAS, S.A.U. Spain

ITP I&F ITP INGENIERÍA & FABRICACIÓN, S.A. de C.V. Mexico

ITP MF ITP MEXICO FABRICACIÓN, S.A. de C.V. Mexico

ITP MEXICO ITP MEXICO, S.A. de C.V. Mexico

ITAM INDUSTRIA DE TUBERÍAS AERONÁUTICAS MÉXICO, S.A. de C.V. Mexico

ITR TURBORREACTORES, S.A. de C.V. Mexico

ITP CASTINGS MEX ITP CASTING MEXICO, S.A. de C.V. Mexico

ITP UK ITP ENGINES UK LTD United Kingdom

ITP INDIA ITP EXTERNALS INDIA PRIVATE LTD India

AAI1 AEROMARITIME AMERICA Inc. United States

AML AEROMARITIME MEDITERRANEAN LTD. Malta

ITP AERO UK ITP AERO UK LTD. United Kingdom

ITP Aero US2 ITP AERO US, INC United States

BP Aero Intermediate2 BP AERO INTERMEDIATE, LLC United States

BP Aero Buyer2 BP AERO BUYER, LLC United States

1 Non-active company.
2 Instrumental companies.

Commercial aviation

The ITP Aero Group develops a broad product portfo-
lio with six main product lines: turbines, compressors, 
nozzles, structures, externals and aerostructures and 
combustors.

In commercial aviation, the ITP Aero Group is a Tier 1 
partner to the world's leading aero engine manufac-
turers: Rolls-Royce, Pratt & Whitney, General Electric 
and Honeywell, responsible for the design, develo-
pment, production and assembly of engine subsys-
tems and components.

In this regard, the ITP Aero Group has played a key 
role in shaping the market’s most efficient engine pro-
grammes and is steadily advancing towards further 
diversification of its customer portfolio. It currently 
participates in all segments of commercial aviation: 
twin-aisle, single-aisle, regional and business avia-
tion.

Within the single-aisle segment, ITP Aero Group 
participates as a Risk and Revenue Sharing Partner 
(RRSP) in Pratt & Whitney's GTF™ engine program-
mes, the quietest, most environmentally friendly and 
most efficient single-aisle engine family, with more 
than 1,300 aircraft in service and more than 15 million 
engine flight hours to date. In addition, this engine fa-
mily offers cutting-edge sustainability benefits, such 
as up to 75% reduction in noise footprint, up to 50% 
reduction in NOx emissions and up to 20% reduction 
in CO2 emissions.

In twin-aisle segment, ITP Aero Group is also a Risk 
and Revenue Partner for the entire Rolls-Royce Trent 
engine family, a long-standing collaboration between 
the two companies that began more than 30 years 
ago. As a result, the Group's turbines power more 
than half of the world's twin-aisle aircraft. With res-
pect to future engines, the ITP Aero Group has de-
signed, manufactured, assembled and delivered the 
first intermediate pressure turbine for Rolls-Royce's 
UltraFan demonstrator, which successfully comple-
ted its initial bench tests in 2023 with 100% sustai-
nable aviation fuel. UltraFan will enable a substantial 
reduction in fuel consumption of 25% compared to 
first-generation Trent engines and 10% compared to 
other recent models. Additionally, in 2023 the miles-
tone of the first transatlantic flight using 100% sustai-
nable aviation fuel by a commercial airline using Trent 
1000 engines was achieved.

In the business aviation sector, the ITP Aero Group is 
responsible for the design, development, production, 
assembly and maintenance of the low-pressure com-
pressor and inter-turbine structures of the PW800 
engine. In 2023, the milestone of completing a tran-
satlantic flight with PW800 engines using sustainable 
aviation fuel was achieved.

Similarly, the ITP Aero Group is a risk and revenue 
partner in Honeywell's HTF7000 engine family, whe-
re it is responsible for the production of low-pressure 
turbine components and the outlet structure.

In addition, it participates in the two most relevant 
gas turbine programmes for industrial and marine 
applications in the market: GE's LMS100, LM2500 
and Stella.
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Defence

In the Defence segment, ITP Aero is an Original Equi-
pment Manufacturer (OEM) in the main European 
consortia, participating in the design, development, 
production, certification, service support and main-
tenance of the programmes:

• Eurojet consortium, EJ200 engine for Eurofighter.

• Europrop International (EPI) consortium, TP400 en-
gine for the A400M transport aircraft.

• MTRI consortium, MTR390-E engine of the Tiger 
HAD helicopter.

In addition, the ITP Aero Group is the Spanish lea-
der of the engine pillar that will propel the new NGF 
(New Generation Fighter) aircraft within the Euro-
pean FCAS/NGWS (Future Combat Air System / 
Next Generation Weapon System) programme. This 
programme is a strategic project for the Group and is 
in a stage of intense research and development work 
into new generation technologies.

For the ITP Aero Group, it is a key mandate to coor-
dinate the Spanish industry, national technology cen-
tres and universities for the development of strategic 
and transversal industrial and technological capabi-
lities in propulsion, in line with the interests of the 
Ministry of Defence. At least 30% of all technology 
development work is carried out leveraging this en-
tire value chain. Therefore, this is the most ambitious 
technology development project with the greatest 
impact on the national technological ecosystem led 
by the ITP Aero Group, which is expected to trans-
form the technological and industrial map of propul-
sion in Spain, creating a strong and stable national 
ecosystem.

MRO (Maintenance, Repair and Overhaul)

ITP Aero Group offers a wide range of customised so-
lutions and services that go beyond traditional MRO 
(Maintenance, Repair and Overhaul) for commercial 
aviation, defence and industrial customers.

It is certified by leading engine manufacturers (Ori-
ginal Equipment Manufacturers OEMs) such as Ge-
neral Electric, Pratt & Whitney Canada, Honeywell, 
Rolls-Royce and Safran, as well as by major civil and 
military aviation authorities globally.

The Group provides support to more than 80 ope-
rators in 40 countries across 5 continents in both 
fixed-wing and rotary-wing engines. In addition, the  
ITP Aero Group has a portfolio of licences serving 
both the Spanish air forces and para-public entities, 
foreign customers and helicopter operators, and has 
a wide range of in-house repair capabilities.

In 2023, ITP Aero Group has started testing GE CT7-
8F5 engines using a blend of sustainable aviation fuel 
(SAF) with conventional aviation fuel.

In Spain, the Group is a reference partner and lea-
der in the maintenance of aeronautical engines for 
the Armed Forces, contributing to the operability of 
the fleets and the effective and safe execution of their 
missions.

2023 Milestones1.4.

Eva Azoulay, new CEO of ITP Aero Group

Global technological and industrial growth plan

Leading the Spanish consortium that will develop the use of hydrogen in aeronautical propulsion

In 2023, ITP SAU Board of Directors appointed Eva 
Azoulay as the new CEO of ITP Aero Group. Eva 
Azoulay has more than 25 years of experience in the 
aerospace and defence sector, having held various 
senior positions at the engine manufacturer Pratt 
& Whitney. Her vision of the industry, her strategic 
and commercial experience and her global outreach 
strengthen ITP Aero Group's ability to grow on a glo-
bal scale as a leading player in the aerospace sector.

Carlos Alzola was also appointed Managing Direc-
tor by ITP SAU Board of Directors. In this new role 
he leads the Defence, Operations, Engineering and 
Supply Chain units, which are key to the business at 
a time of intense growth. Javier Lázaro, the Group’s 
Chief Financial Officer, also joined the Board of Di-
rectors of ITP SAU in 2023.

In 2023, ITP Aero Group launched an overall techno-
logical and industrial growth plan. Its objective is to 
strengthen its leadership as an independent company 
in the global aeronautics market, increasing its pro-
duction capacities, global industrial footprint and its 
proprietary technological development capabilities, 
to lead the shift towards a more sustainable aeronau-
tics sector.

In doing so, ITP Aero Group is accelerating its growth 
trajectory, with record levels of investment and the 
launch of several initiatives to bring about growth. 

These include a new R&D centre, which is dedicated 
to carrying out research in advanced manufacturing 
technology. The ADMIRE centre (Advance Manufac-
turing Aerospace Centre), benefited from an invest-
ment of 24 million euros. Designed to the highest 
standards of sustainability, this new R&D facility will 
focus on the digital and advanced manufacturing 
technologies needed to manufacture the products 
requested by the aircraft engine market, in line with  
ITP Aero Group's commitment to sustainable aviation.

In 2023, ITP Aero Group announced the launch of the R&D project it leads called “Cryogenics, Fuel Cells and Hy-
drogen Combustion in Air Transport” (CRIPICOM). This is to develop hydrogen propulsion technology in Spain. The 
first bench tests are scheduled for 2026.

An investment of 12 million euros has been made in this project, involving companies, technological centres as well 
as Spanish universities. The project is part of the Aeronautical Technological Plan, managed by the Spanish Centre 
for Technological Development and Innovation, (CDTI).
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Leading R&D projects focused on electric propulsion systems

ITP Aero Group becomes majority shareholder of BP Aero

ITP Aero receives the DOF designation by Pratt & Whitney Canada for PW200 engines

In 2023, ITP Aero Group made an announcement 
regarding two R&D projects the company leads to 
develop electric propulsion systems for urban and 
regional mobility. With a total budget of 13 million eu-
ros, these will be the first propulsion systems of this 
kind made in Spain.

ITP Aero Group is committed to the development of 
disruptive technologies that can bring about more 
sustainable air transport systems. With the aim of 
integrating the entire system, the Group aims to 
put in place five different variants of propulsion sys-
tems. These systems are to have a very wide range of 
power, ranging from 60 to 600 kilowatts. These ze-

ro-emission electric propulsion systems will be used 
for urban and intercity mobility applications, such as 
aerotaxis.

Thanks to a collaborative effort between the public and 
private sectors, both projects are in the development 
phase. In particular, the first project, which is named 
“Aperturas”, is supported by the Spanish Centre for Te-
chnological Development and Innovation, (CDTI). This 
is through the “Aeronautical Technology Programme” 
within the framework of the Recovery, Transformation 
and Resilience Plan. The second project, which is na-
med Preludio, is supported by the business R&D support 
programme, Hazitek, from the Basque Government.

In the last quarter of the year, ITP Aero Group signed 
an agreement to become the majority shareholder in 
BP Aero. This company is a leading provider of air-
craft engine aftermarket services. Founded in 2008, 
BP Aero has become a leading provider of engine 
component repairs, hospital shop visits and engine 
disassembly. The company employs over 200 people 
and is based in Irving, Texas, which is a strategic avia-
tion hub. ITP Aero Group will continue to invest in BP 
Aero to further evolve its capabilities in the coming 
years.

For ITP Aero, this acquisition is part of its global MRO 
strategy and development of aftermarket capabili-
ties in some of the more important engine platforms 
currently in operation, a key area of strategic focus 
for the Group. Furthermore, BP Aero has become the 
first centre of the Group in the United States, an im-
portant area of growth.

The transaction was completed in February 2024.

Pratt & Whitney Canada has appointed ITP Aero as a Designated Overhaul Facility (DOF) for the maintenance, 
repair and overhaul of PW200 engines at ITP Aero's facilities in Albacete, Spain. This marks an important milestone 
for the Group, as it expands its portfolio of maintenance, repair, and overhaul services.

The PW200 engine family is the preferred choice for the new generation of light twin-engine helicopters and has 
taken the lion's share of global sales over its competitors. This is as a result of its unprecedented levels of reliability 
and economy. The engine is used in a wide variety of missions, including emergency medical services, security and 
defence, public services, business, and other operations.

Testing of GE Aerospace CT7-8F5 engines with SAF

25th Anniversary of ITP Aero in Mexico

84% participation rate in the global survey “Building ITP Aero 2023 Together”

During 2023, at its Albacete facilities (Spain),  
ITP Aero Group successfully completed the first 
tests on GE Aerospace’s CT7-8F5 engines, which 
power the Spanish Ministry of Defence’s NH-90 he-
licopters, using a blend of sustainable aviation fuel 
(SAF) with conventional aviation fuel. In addition,  

The Governor of Querétaro, Mauricio Kuri, and the Managing Director of ITP Aero, Carlos Alzola, led the ceremony 
to celebrate the 25th anniversary of ITP Aero Group’s plant in Querétaro (Mexico). ITP Aero set up in Querétaro in 
1998, becoming the first aeronautical company in the State to do so. Since then, ITP Aero’s facilities have grown 
steadily, evolving from offering engine maintenance services to design and manufacturing capabilities for aeronau-
tical turbine components.

Last year, ITP Aero Group launched “Building  
ITP Aero 2023 Together”. This is a global survey ai-
med at all employees to capture their opinions on re-
levant aspects that make a difference in high perfor-
mance companies.

A total of 4,046 people took part in the survey, 84% 
of the total workforce, which is the highest response 
ever obtained in a global survey of the Group.

ITP Aero Group committed to using SAF in all GE CT7 
engine tests. This milestone is a further step towards 
the company’s commitment to continue to advance in 
the use of SAF.

Conducted entirely online in all countries where  
ITP Aero Group was present at the time, Spain, the 
United Kingdom, Mexico, Malta, and India, the sur-
vey focused on 3 main areas, these were: Our Cul-
ture, Commitment to Sustainability and Employee 
Experience.

Ratings and awards 1

1.5.1. Ratings 1.5.2. Awards

1.5.

In 2023, ITP Aero obtained a “Gold Medal” in the Eco-
Vadis Sustainability Rating, with a score of 71. This 
places it in the top 5% of companies rated by EcoVa-
dis. More information about this rating is available in 
the ESG Commitment section.

ITP Aero Group’s centre in Querétaro (Mexico) was 
recognised as the “Most Improved Supplier” in 2023 
at Honeywell’s Supplier Summit held in Chihuahua.

Furthermore, the ITP Aero Group won the Expansion 
Award for Innovation in the domain of Human Resour-
ces for the “Feedback Community” project.

1 The ratings, awards and certifications are differentiated by the perimeter of companies to which they correspond, 
so that in some cases it may be noted that reference is made to ITP Aero and not to the Group.

In addition, ITP Aero obtained a “B” rating in the CDP 
Climate Change assessment. This is a global non-pro-
fit organisation whose environmental rating process 
is widely recognised as the “gold standard” for corpo-
rate environmental transparency with a focus placed 
on climate change. More information about this ra-
ting is available in the ESG Commitment section.
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ESG at ITP Aero Group2.1.

Section 02: ESG Commitment

ESG (Environmental, Social and Governance) refers 
to the three fundamental pillars that determine a 
company’s sustainability, encompassing the integra-
ted management of economic, environmental, social, 
and good governance aspects.

In ITP Aero Group's strategy, the company firmly em-
bodies and integrates its commitment to sustainable 
development. We recognise the importance of sus-
tainability for our stakeholders in addition to its fun-
damental role for the aviation industry. We have in-
corporated ESG aspects into our corporate strategy, 

in line with ITP Aero Group's purpose: “Together, find 
better ways to power flight and keep its magic alive!”.

Being aware of the challenges facing our industry and 
their impact, ITP Aero Group wants to be part of the 
solution and lead by example. To fulfil this commit-
ment, in 2023 the Group has outlined its ESG strate-
gy, based on the ESG model linked to the Sustainable 
Development Goals (SDGs) and the materiality ma-
trix, identifying priorities in which to progress in the 
coming years and defining specific targets to achieve 
this end.

2.1.1. Our ESG Model

The ITP Aero Group's ESG model is based on 6 pillars: products, operations, supply chain, local communities, 
people, and governance, which represent the drivers that the company aims to transform, aligned with 13 of the 17 
Sustainable Development Goals (SDGs). It also includes the 15 elements that are relevant in terms of ESG for the 
Group, defined by taking into account our characteristics, those of the sector, size, activities and sites where we 
operate, among other aspects.

The ITP Aero Group ESG model is shown below.

2.1.2. ESG Governance

ITP Aero Group’s Governance Framework is conti-
nuously being refined, to ensure that the appropriate 
functionality and effectiveness of its policies, proces-
ses, procedures, risk management and compliance 
mechanisms, are adapted to the Group’s reality. The 
Code of Conduct and associated policies, as well as 
the Code of Conduct for Suppliers, summarise the es-
sence of the principles to which the ITP Aero Group 
is committed, and which have been approved by the 
Board of Directors.

Specifically in 2023, to provide the desired ESG focus 
within the Group’s management, the governance of 
ESG aspects was significantly strengthened, under 
the leadership of the Executive Committee and sha-
reholders, with the following milestones:

• Including ESG within the Group’s priorities and ob-
jectives for 2023.

ESG was identified as a priority for 2023 and the defi-
nition of the ESG strategy and agenda for the coming 
years was earmarked as a global Group objective. 
Fulfilling these objectives affects the variable remu-
neration for the year.

PILLARS

ELEMENTS

• Climate Change
• Pollution and Waste
• Circular Economy
• Product Innovation
• Product Safety

• Prosperity
• Human Rights
• Employee Well-Being & Safety
• Equality, Diversity & Inclusion
• Skill for the future

• Corporate Governance
• Integrity and Compliance
• Risk Management
• Transparency to Stakeholders
• Privacy & Cybersecurity

PRODUCTS OPERATIONS SUPPLY CHAIN LOCAL COMMUNITIES PEOPLE GOVERNANCE

SDG

This model was developed in 2022 through a multidisciplinary working group set up by the Executive Committee, 
with the support of the ITP SAU’s Board of Directors.

Once defined, a materiality analysis was carried out based on the relevance that the 15 ESG elements had for the 
Group and its stakeholders. As a result of this, a consultation was launched with key stakeholders, as described in 
the Materiality Analysis section.

In terms of its implementation, ESG was identified as 
one of the relevant transformation projects in 2023. 
As such, ESG is part of the ITP Aero Group’s Value 
Creation Plan and is subject to the monitoring and go-
vernance defined for this plan by the Executive Com-
mittee and other decision-making forums involving 
senior management and shareholders.

• The creation of an Executive Directorate of Stra-
tegy and Sustainability within the ITP Aero Group, 
which is part of the Group CEO’s top management.

The creation of an ESG organisational unit, led by the 
Head of ESG and within the Executive Directorate of 
Strategy and Sustainability.

The ESG function leads the definition and implemen-
tation of the ESG Strategy, working with those res-
ponsible for each of the ESG elements, according to 
the defined governance model.
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• Definition of the ESG governance model based on 
workstreams.

At the global level, ESG focus areas within the ITP 
Group are governed through fourteen workstreams, 
which address the risks and opportunities arising 
from all ESG elements. The teams responsible for 
Environment, Property, Engineering and Technology, 
Labour and Human Rights, Talent and Culture, Heal-
th and Safety, Local Communities, Ethics and Com-
pliance, Corporate Governance, Security (physical 
and cybersecurity), Risk and Strategy are involved.

As part of the model, activities, responsibilities, and 
accountabilities were defined for each of the roles 
underpinning it. Each workstream has a sponsor, who 
is a member of the Executive Committee and an ac-
countable lead. In addition, there may be other area 
managers, who oversee the various initiatives which 
are part of the workstreams.

This model is also used to develop ITP Aero Group's 
ESG Plan, which aims to implement the strategy. This 
model further ensures that all ESG elements are ad-
dressed, and that there is alignment with the Group’s 
Purpose as well as consistency in terms of how ob-
jectives, action plans, priorities and other aspects are 
put in place.

Furthermore, ITP Aero Group's governance me-
chanisms ensure that each of the ESG elements are 
managed by the responsible function in the various 
decision-making forums such as the Net Zero, Ener-
gy, Safety, Environment, People, Health and Safety, 
Compliance or Security committees, among others. 
The first Supply Chain ESG Committee was held in 
2023.

In addition, the risks relating to the various ESG ele-
ments are managed in accordance with the Corpora-
te Risk Management process, which is described in 
the corresponding section. In 2023, the risks relating 
to the ESG function were identified and assessed fo-
llowing this process.

• Definition of the ESG strategy for the coming years.

As part of the Corporate Strategic Planning process, 
the definition of the Company's new purpose and stra-
tegy for the coming years was carried out in 2023. In 
December 2023, purpose, and strategy, including the 
ESG strategy, were defined by the Executive Commi-
ttee and approved by the ITP SAU Board of Directors.

• Updating the Code of Conduct and Global Policies.

In 2023, the scope of the Global Policies and the 
Code of Conduct were revised to emphasize and 
strengthen aspects related to climate change. All the-
se documents were approved by the BIDCO Board of 
Directors in December 2023 and are applicable wi-
thin the perimeter of the ITP Aero Group.

2.1.3. ESG Commitment and Strategy

During 2023, the ITP Aero Group approved its ESG 
Strategy 2027, which is part of the Group’s strate-
gy and puts into practice its commitments to a more 
sustainable future, protecting the environment, with 
a positive impact on society and exercising proper 
governance.

In line with the Company’s Purpose and the ITP Aero 
Group’s ambition to become a leading model in terms 
of sustainability, the ESG strategy is based on 10 stra-
tegic action lines:

• Environment: Decarbonise our industry and redu-
ce our overall environmental footprint leading by 
example.

1. Develop ITP Aero’s Net Zero Plan to reduce the 
CO2 emissions produced directly or indirectly by 
our operations and products, defining near and 
long-term targets.

2. Improve ITP Aero’s products and services, de-
velop sustainable future-flight technologies and 
endorse sustainable aviation fuels (SAF) to contri-
bute to a sustainable aerospace industry.

3. Actively collaborate in regional, national and in-
ternational industry initiatives focused on redu-
cing air transport emissions and developing sus-
tainable future-flight technologies together.

4. Develop internal operations and activities in a 
responsible manner, seeking efficiency and defi-
ning targets to protect the environment.

• Social: Be a great place to work, ensuring equal 
opportunities and a positive contribution to the 
communities in which we operate.

5. Create a safe working environment and working 
conditions that ensure equal opportunities and 
the professional and personal development of all 
employees.

6. Contribute to communities to achieve a positive 
development and growth of these communities.

• Governance: Act ethically and responsibly, fo-
llowing best practices internally and through the 
supply chain.

7. Ensure that ITP Aero Group complies with regu-
lations and follows international best practices in 
Ethics, compliance, transparency and good go-
vernance.

8. Work together with our external supply chain to 
foster a sustainable value chain.

• ESG: Be a reliable top sustainability aerospace 
company.

9. Obtain ESG ratings for ITP Aero Group and be 
positioned as a top sustainability aerospace com-
pany.

10. Ensure that ITP Aero Group acts with transpa-
rency with the stakeholders and follows interna-
tional best practices in reporting.
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ESG Priorities and Strategic Objectives

Taking into account materiality, the sector’s challenges, its commitments and the ten strategic action lines, which 
form part of its ESG strategy, in 2023 the ITP Aero Group outlined its priorities and objectives for the coming years.

Adherence to external initiatives

PRIORITIES ESG STRATEGIC OBJECTIVES

ENVIRONMENT

Climate Change: CO2 Emissions

• Reduce absolute Scope 1 and 2 GHGs emissions by 65% in 2030 vs 2019 baseline 1, 7

• Reduce GHGs emissions from commercial aviation scope 3 – category 11 Use of Products 
Sold – by 30% per ASK (Available Seat Kilometres) in 2030 vs 2019 baseline. 1, 2, 7

• Reduce Scope 1, 2 and 3 GHGs emissions by 90% in 2050 vs 2019 baseline. 7

Climate Change: Product Innovation
• Define ITP Aero’s methodology / criteria to measure R&T and R&D across more sustainable 

programmes, new sustainable technologies (hybrid-electric, hydrogen...) and the 
environmental efficiency of our products. Calculate baseline and set targets in 2024.

Environmental Impact

• Reduce waste directed to disposal rate by 15% by 2030. 2022 Baseline: 20%. 3, 7

• Analyse the impact of growth by 2027 on waste generation per site and define reduction 
targets in 2024.

• Perform a water withdrawal audit, calculate the baseline, and define targets related to 
water in 2024.

SOCIAL

Diversity, Equity, and Inclusion (DEI) 
• Achieve 25% of women at all levels of leadership by 2027. 2022 Baseline: 22.9%. 7

• Perform a diversity, equity and inclusion maturity assessment and define and launch a DEI 
improvement Plan in 2024.

Employee Engagement • Sustain an excellent Employee Net Promoter Score by 2027. 4

Health and Safety • H&S system with 100% coverage by 2025. 5

• Reduce rate of incidence (TRIR) to 0.34 by 2027. 6 2022 Baseline: 0.47 7

Positive impact on the community • Update the Social Investment Policy, the Strategy on Local Communities and define 
implementation targets for the period 2024-2027.

GOVERNANCE

Corporate Governance • Define a plan to implement the Corporate Governance Strategy for the period 2024-2027.

Integrity and compliance. Anti-corruption
• Ethics and Compliance system with 100% coverage by 2024.
• Compliance management system certified in all material sites: ITP Aero UK in 2025, 3 years 

for any other material site.

Sustainable Procurement
• Define criteria to assess the supply chain regarding ESG aspects, as well as the sustainable 

procurement strategy and operating model to be implemented by 2027.
• Adherence to the Code of Conduct for partners.

ESG

ESG Rating
• EcoVadis: Achieve a platinum medal in 2025. 2023 baseline: 71/100, gold medal 7

• CDP Climate Change: 1st assessment in 2023, define improvement plan and target in 2024.
• Obtain a third rating in 2024.

Reporting and Transparency • Continuous adaptation of sustainability reporting in accordance with recognised standards 
and best practices.

The United Nations Global Compact is the world’s largest voluntary corporate sustainability initiative, 
based on ten universal principles in the areas of human rights, labour, environment and anti-corruption. 
Additionally, it promotes that participating companies take action to implement the Sustainable 
Development Goals and to report their progress publicly (COP).

ITP Aero was a founding member of Pacto Mundial España, the Spanish office of this initiative and 
participation has been reactivated in 2023.

In 2021, ITP Aero joined the United Nations “Race to Zero” campaign through the “Business Ambition to 
1.5 ºC” programme. Hand in hand with the SBTi, it committed to reducing emissions by setting science-
based emission reduction targets across the entire value chain.

The ITP Aero Group is managing this commitment through the Net Zero project and one of the important 
milestones in 2023 was the submission to SBTi of the carbon footprint corresponding to the years 2019 
and 2022, as well as the proposal of emission reduction targets in line with this commitment. 

The ITP Aero Group is aware of the environmental impact as result of the use of its systems. For this 
reason, in 2023 the ITP Aero Group signed an endorsement for Sustainable Cybersecurity. Cyber green 
proof.

This pact seeks to promote practices and measures that promote online security, while adhering to the 
principles of sustainability, thus recognising of the need to protect the environment as well as to achieve 
an appropriate balance between technological development and the preservation of the environment.

1 2030 targets submitted to SBTi in 2023, subject to validation by this entity in 2024.
2 2019 baseline, commercial aviation baseline: 1.69 gCO2e/ASK in a Business as Usual (BAU) scenario 
/ 1.51 gCO2e/ASK in an increase of the availability of Sustainable Aviation Fuel (SAF) scenario.
3 Disposal: any operation that is not recovery, even when the operation can have energy recovery as a side effect.
4 Excellent: above the top 25% in the industrial sector.
5 H&S system coverage: focused on legal compliance control and the appropriate management of accidents and incidents.
6 Incident rate definition according to ESRS S1-14 standard.
7 Baseline calculation and definition of quantitative targets have been conducted according to the perimeter of the Group existing in 2023.

2.1.4. ESG Ratings 1

As part of our commitment to transparency and to 
improving our ESG performance in 2023, we carried 
out two rating processes performed by external en-
tities.

Ecovadis: ITP Aero obtained a “gold medal” from 
Ecovadis, placing it in the top 5% of companies as-
sessed in 2023. The overall score was 71 out of 100. 
The score is based on policies, actions, certifications 
and results in four pillars: Environment, Labour and 
Human Rights, Ethics and Sustainable Procurement.

CDP Climate Change: In 2023, ITP Aero achieved 
a rating of B, at the management level, awarded to 
companies that demonstrate they are taking coordi-
nated actions regarding climate change to minimise 
risks and take advantage of opportunities. ITP Aero 
is positioned above the sector average where CDP 

includes us, known as “Powered Machinery” which 
overall receives a C rating.

Certifications: Given the ITP Aero Group's long his-
tory of environmental, social and governance issues, 
the Group has management systems in place that are 
certified by an independent entity. This demonstrates 
the commitment to ESG standards, the implementa-
tion of robust processes that ensure adequate mana-
gement of risks and opportunities, as well as the tools 
for continual improvement.

Some of the most sustainability relevant certifica-
tions include Environment (ISO 14001 and EMAS); 
Health and Safety (ISO 45001); Criminal Compliance 
(UNE 19601) and Anti-bribery (ISO 37001); Product 
Safety (DOA Part 21J; POA Part 21G and as MOA Part 
145) and Quality (AS9100, AS 9110, ISO 9001, PECAL 
2310). The management system certifications availa-
ble in 2023 correspond to the ITP Aero perimeter.

1 The ratings, awards and certifications are differentiated according to the perimeter of the companies 
to which they refer, so in some cases the reference is to ITP Aero and not to the Group.
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Materiality Analysis2.2.

In an economic, social, environmental and governan-
ce context, where sustainability challenges are cons-
tantly growing, it is essential that ESG elements are 
prioritised according to their relevance, taking into 
account the opinions of diverse stakeholders.

An issue is considered material when it impacts the 
decision-making, actions and performance of an or-
ganisation and its stakeholders. The development of 
the materiality analysis considering the relevance of 
ESG elements for both the company and its stakehol-
ders.

With this objective in mind, by the end of 2022 the 15 
material ESG elements for ITP Aero were identified 
and a consultation was launched with the most rele-
vant stakeholders to measure the degree of relevance 
of these elements to them. The opinions of sharehol-
ders, clients, employees, local government bodies, 

business associations, society, universities, technolo-
gical centres, suppliers, trade unions and subcontrac-
ted personnel were considered.

To determine the relevance of ESG elements to  
ITP Aero, the same consultation process was carried 
out with senior management. This was in addition to 
analysing ESG materiality in the sector and the result 
of this analysis is reflected in visual form on two axes 
in the materiality matrix.

Given the nature of the business, the transition to the 
new perimeter of the ITP Aero Group does not have 
any material impact with respect to ITP Aero. There-
fore, the materiality matrix remains valid in 2023 and 
aligns with the Group’s strategy and provides support 
for the preparation of this report.

ESG Elements REPORT SECTION

Climate Change

2.1. ESG at ITP Aero Group
3.1. The challenge of decarbonisation and innovation

3.2. Reducing the environmental footprint of our operations
5.3. Our supply chain

Pollution and Waste
2.1. ESG at ITP Aero Group

3.2. Reducing the environmental footprint of our operations

The Circular Economy
2.1. ESG at ITP Aero Group

3.2. Reducing the environmental footprint of our operations
5.3. Our supply chain

Product Innovation
2.1. ESG at ITP Aero Group

3.1. The challenge of decarbonisation and innovation

Product Safety
2.1. ESG at ITP Aero Group

4.4. Product safety and quality

Prosperity

2.1. ESG at ITP Aero Group
4.5. Contribution to our communities

5.6. Fiscal transparency
4.1. Our people 

5.3. Our supply chain

Human Rights

2.1. ESG at ITP Aero Group
5.2. Ethics and compliance

4.1. Our people
4.3. Labour Relations

4.2. Health and Safety
5.3. Our supply chain

Employee Wellbeing and Safety

2.1. ESG at ITP Aero Group
4.1. Our people

4.2. Health and Safety
5.2. Ethics and compliance

Equality, Diversity and Inclusion

2.1. ESG at ITP Aero Group
4.1. Our people

5.2. Ethics and Compliance
4.5. Contribution to our communities

Skills for the future
2.1. ESG at ITP Aero Group

4.1. Our people
4.5. Contribution to our communities

Corporate Governance
2.1. ESG at ITP Aero Group
5.1. Corporate Governance

Integrity and Compliance
2.1. ESG at ITP Aero Group
5.2. Ethics and compliance

Risk Management
2.1. ESG at ITP Aero Group
5.2. Ethics and Compliance 

5.5. Non-financial risk management system 

Transparency with Stakeholders
2.1. ESG at ITP Aero Group

5.7. Stakeholder transparency

Privacy and Information Security
2.1. ESG at the ITP Aero Group

5.4. Information Security/Cybersecurity

Of the 15 ESG elements, 9 are the most material for both the ITP Aero Group and its stakeholders. These are: pro-
duct safety; climate change; product innovation; employee safety and wellbeing; integrity and compliance; pollu-
tion and waste; diversity, equality and inclusion; human rights; and skills for the future.

Throughout this report, information is being provided on ESG elements. As previously described, many of these 
have been identified as priorities within the ESG strategy and targets have been set for the coming years.
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2.2.1. Information on comparability

This ESG Report 2023 is the first from BIDCO, pa-
rent company of ITP Aero Group, as explained in The 
Company section. Until 2022, the ESG Report related 
to ITP Aero, which corresponds today to the com-
pany ITP, SAU and its subsidiaries.

An analysis of the impact of the change of perimeter 
on the comparability of the information reported in 
each of the sections of this report was carried out, 
with the following result:

Section 02: ESG Commitment

• Comparable: The section of the report where the 
management approach, policies, processes and/or 
management systems do not differ from 2022, des-
pite the change in perimeter.

• Partially comparable: The section of the report 
where the change in perimeter does raise some 
partial aspect that are not comparable, such as the 
scope of a certification or a performance indicator.

• Relevant changes: The section of the report where 
the change in perimeter does pose relevant chan-
ges with respect to what was reported in 2022.

Section of the 
ESG Report 2023 Comparable Partially 

comparable
Relevant 
changes

Clarifications on the information 
presented in 2023 with respect to 2022

1. About ITP Aero Group N/A

2. ESG Commitment (ESG 
Approach and Materiality) N/A

3.1. The challenge of 
decarbonisation and innovation N/A

3.2. Reducing the environmental 
footprint of our operations

Partially comparable.

The management system certificate corresponds 
to the ITP Aero perimeter. However, BIDCO has 
no operations, and the change of perimeter does 

not affect the Group’s environmental impact.

4.1. Our people

Partially comparable.

The ESG Report 2022 includes the remuneration 
of the Board of Directors of ITP SAU. The figure 

for 2023 corresponds to the BIDCO Board of 
Directors, which is not remunerated.

4.2. Health and Safety

Partially comparable.

The management system certificate corresponds 
to the ITP Aero perimeter. However, BIDCO has 
no operations, and the change of perimeter does 
not affect the Group’s health and safety impact.

4.3. Labour relations N/A

4.4. Product Quality and Safety

Partially comparable. 

The management system certificate corresponds 
to the ITP Aero perimeter. However, BIDCO has 
no commercial operations or contracts, and the 
change of perimeter does not affect the impact 

on the Group’s product quality and safety.

4.5. Contribution to our 
communities N/A

Section of the 
ESG Report 2023 Comparable Partially 

comparable
Relevant 
changes

Clarifications on the information 
presented in 2023 with respect to 2022

5.1. Corporate Governance

Relevant change. 

The ESG Report 2022 includes information from 
the Board of Directors of ITP SAU. The BIDCO 

Board of Directors is incorporated in this report. 
Both Boards of Directors (BIDCO and ITP SAU) 

are shown in the section.

5.2. Ethics and compliance 

Partially comparable.

The management system certificate corresponds 
to the ITP Aero perimeter. However, in 2023 
various compliance mechanisms have been 

approved by the BIDCO Board of Directors, as 
detailed in the section below. 

5.3. Our supply chain N/A

5.4. Information Security 
/ Cybersecurity N/A

5.5. Non-financial risk 
management system 

Partially comparable. 

The management approach, policies, processes 
and/or risk management systems apply to the 
perimeter of the ITP Aero Group; however, at 

governance level these risks are reported to the 
Board of Directors of ITP SAU.

5.6. Fiscal transparency

Relevant change. 

The ESG 2022 Report includes tax information 
for ITP Aero. From the date of the change of 
control (effective 15.09.22), operating and 

taxation results are affected. The 2023 fiscal 
information corresponds to the ITP Aero Group. 

5.7. Transparency with 
stakeholders N/A
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E - Environmental 
and climate change

03

3.1. The challenge of decarbonisation 
 and innovation

3.2. Reducing the environmental footprint 
 of our operations

Section 03: E - Environmental and climate change
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The challenge of decarbonisation and innovation3.1.

The United Nations Climate Change Conference in 
Paris in 2015 (COP21) established an agreement adop-
ted by 196 countries with the aim of limiting global 
warming to 1.5 degrees Celsius compared to pre-in-
dustrial levels. In 2021, the International Air Transport 
Association (IATA) Annual General Meeting passed 
a resolution to achieve zero net CO2 emissions by 
2050, a commitment by the air transport industry 
in line with the Paris Agreement target. In October 
2022, at its 41st General Assembly, the International 
Civil Aviation Organisation adopted its long-term as-
pirational goal for international aviation to achieve 
net emission neutrality by 2050 in an environmenta-
lly, socially and economically sustainable manner.

The European Union has also developed a long-term 
strategic vision to achieve a zero detrimental impact 
on the global climate by 2050 by defining policies and 
intermediate targets to achieve a 55% reduction in 
greenhouse gas emissions (compared to 1990 levels) 
by 2030 (Fit for 55 legislative initiative). The develop-
ment of this vision is achieved through various decar-
bonisation initiatives in the EU and in particular in the 
aviation sector.

The ReFuel EU Aviation regulation, adopted in No-
vember 2023, sets mandates for sustainable aviation 
fuel supply in increasing percentages, starting with 
2% in 2025 and rising to 70% in 2050. These manda-
tes bind fuel suppliers as well as airports and opera-
tors of a certain size. In addition, the alternative fuels 
infrastructure regulation (Regulation (EU) 2023/1804 
of the European Parliament and of the Council of 13 
September 2023 on the implementation of an alter-
native fuels infrastructure) requires the provision of 
electricity supply for aircraft at boarding gates and 
parking spaces.

Also in 2023, new criteria for the identification of 
aviation-related activities with a significant contribu-
tion to climate change mitigation and/or adaptation 
were approved under the EU Taxonomy, including 
fleet replacement with new generation aircraft, use 
of sustainable fuels, and, of course, zero direct emis-
sions from aviation.

The challenges ahead are significant, and success via 
innovation will only be achieved by developing evo-
lutionary technologies and disruptive technologies 
through a sectoral approach based on public-private 
partnerships.

The aeronautical sector is strategic due to its impor-
tance for society and the economy, generates econo-
mic growth, contributes to competitiveness and is a 
generator of high technology. Technological progress 
in commercial aviation up to the present day has been 
very significant and always focused on reducing fuel 
consumption and CO2, pollutant and noise emissions. 
Since 1990, the average fuel consumption per pass-
enger and kilometre transported has been decreasing 
at a rate of 2.6% per year. Consequently, the average 
emissions per passenger-kilometre transported have 
also been reduced to approximately 90 grams of CO2 
emitted per passenger-kilometre.

The latest market studies (Global Market Forecast 
2023-2042, Airbus) reflect an expected demand for 
passenger and cargo aircraft of almost 41,000 air-
craft over the next 20 years. COVID had a devasta-
ting effect on the air transport sector, however, we 
are experience the positive effect of the fleet renewal 
acceleration, resulting intraffic levels having almost 
recovered to 2019 levels (94% by 2023).

3.1.1. Net Zero - Carbon Strategy

Recognising the challenge that climate change issues 
pose for the industry, ITP Aero Group’s commitment 
to decarbonisation is clear and it is one of the pillars 
of its ESG strategy.

In 2021, ITP Aero joined the UN “Race to Zero” cam-
paign through the “Business Ambition to 1.5°C” pro-
gramme, committing to reduce emissions by setting 
science-based emissions reduction targets by SBTi 
across the value chain, in line with the 1.5°C emis-
sions scenarios.

Since then, the ITP Aero Group has been managing 
this commitment through the Net Zero project and 
has made progress in the calculation and verification 
of its carbon footprint corresponding to Scope 1, 2 
and 3 and the definition of objectives focused on re-
ducing CO2 emissions produced directly or indirectly 
by its operations and products.

Greenhouse gas (GHG) emission reduction targets 
have been established in a measurable and scien-
ce-based manner. This commitment is taken hand in 
hand with the Science Based Targets initiative (refe-
rred to as SBTi on the rest of this document).

These targets also follow criteria, recommendations 
and guidelines aligned with GHG Protocol Scope 1, 
2 and 3 GHG inventories (GHG Protocol Corporate 
Standard and Corporate Value Chain Accounting 
and Reporting Standard, respectively) and with SBTi 
emission inventory requirements.

Following these standards, the near-term decarboni-
sation roadmap was submitted to the Science Based 
Targets initiative (SBTi) in December 2023, including 
the carbon footprint taking into account Scope 1, 2 
and 3 emissions in the years 2019 and 2022, as well 
as proposed measurable, science-based reduction 
targets in line with limiting global warming to a maxi-
mum of 1.5ºC. The calculation of the carbon footprint 
and reduction targets is based on the Group’s existing 
scope in 2023.

Submitting this information to SBTi starts the valida-
tion process to get the reduction targets approved, 
which is expected to take place during 2024. Once 
validated, the targets will be published.

In addition, during 2023, the first rating by the CDP 
Climate Change rating agency was carried out,  
ITP Aero obtain a B score. Details of our progress are 
provided below.
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Carbon footprint of ITP Aero Group

CO2 reduction targets CO2 emissions Scope 1 and 2

Section 03: E - Environmental and climate change

In 2023, the ITP Aero Group conducted the inven-
tory of its GHG emissions according to the standards 
mentioned above, including in the scope all its plants 
located in Spain, Mexico, United Kingdom, India and 
Malta. The baseline inventory was carried out taking 
2019 as the base year, which is a representative year 
of activity before the COVID crisis and 2022 as the 
last year with available data.

Scope 1, 2 and 3 emissions were taken into account 
in the calculation of the carbon footprint in order to 
consider direct and indirect sources of emissions:

Scope 1: Direct GHG emissions. These are from sour-
ces owned or controlled by the ITP Aero Group. This 
category includes emissions resulting from the com-
bustion of fuels in stationary sources (boilers, furna-
ces, process installations...), emissions from engine 
testing and emissions caused by leaks of refrigerant 
gases from the use of air-conditioning and refrigera-
tion equipment.

Scope 2: Indirect GHG emissions associated with 
electricity. Includes emissions from electricity ge-
neration purchased and consumed by the ITP Aero 
Group.

Scope 3: Other indirect emissions. Scope 3 is a ca-
tegory that covers the remaining indirect emissions. 
Scope 3 emissions result from ITP Aero Group activi-
ties, but occur at sources not owned or controlled by 
it. This category includes upstream and downstream 
emissions from:

- Use of the product. 
- Extraction, production and transport of the goods 

and services we purchase. 
- Extraction, production and transport of the capi-

tal goods we purchase.
- Transport of goods, semi-processed products 

and the finished product until it is delivered to  
ITP Aero; as well as the transport of the product 
sold by ITP Aero to the client.

- Business travel.
- Travel of employees, between their homes and 

the workplace.
- Other emissions associated with e.g. waste ge-

neration, final disposal of sold products, invest-
ments.

For ITP Aero Group, scope 3 GHG emissions are 
mostly from the use of products, which are generated 
during the operation of the aircraft. These emissions 
are calculated as the total emissions associated with 
the lifetime use of all products sold by the Group and, 
given their relevance, the ITP Aero Group set its Sco-
pe 3 emissions reduction targets on this category.

During 2023, the calculation of the carbon footprint 
for 2019 and 2022 was carried out, as well as its veri-
fication by an independent external entity. The 2023 
carbon footprint for Scopes 1 and 2 was also verified 
as of the date of publication of this report.

Scope 1 and 2 GHG emissions, which are those over 
which ITP Aero Group has control, are as follows:

Greenhouse gas emissions, GHG (tCO2 eq) 1

2019 (Base Year) 2022 2023

Scope 1 9.491 8.432 7.867

Scope 2 7.956 1.092 1.949

TOTAL 17.447 9.524 9.816

1 Details by country and analysis are provided below in the section CO2 Emissions Scope 1 and 2.

Following verification of the carbon footprint, the ITP Aero Group submitted the application for registration of the 
footprint and the reduction plan to 2030 in the Register of MITECO, Spain's Ministry for Ecological Transition and 
the Demographic Challenge, in February 2024.

ITP Aero Group has defined a policy with clear guidelines for recalculating base year emissions, including proce-
dures for acquisitions and divestments, to maintain data accuracy and integrity. This ensures that any recalculation 
is carried out in a transparent and consistent manner, in line with the latest industry standards and data availability.

Based on this policy it was necessary to recalculate the 2019 emissions due to the addition of the Hucknall, United 
Kingdon site in 2021.

As part of its Net Zero strategy, the ITP Aero Group 
has defined measurable, science-based CO2 emission 
reduction targets in line with limiting global warming 
to a maximum of 1.5°C, in accordance with the stan-
dards of the Science Based Targets initiative (SBTi). 
They are based on the base year 2019 and build upon 
the previous year’s situation (2022).

Emissions corresponding to scopes 1 and 2 corres-
pond to sources controlled by the Group (scope 1) 
and indirect emissions associated with electricity 
(scope 2).

In the ITP Aero Group, these emissions are mainly 
produced by energy consumption, from various sour-
ces and due to leaks, that give rise to emissions of 
refrigerant gases, which are greenhouse gases, to a 
much lesser extent than those derived from energy 
consumption.

The energy consumed is mainly natural gas and elec-
tricity, the quantity and type of fuel varying from 
site to site due to differences in processes. Thus, for 
example, natural gas and electricity are consumed 
at the facilities located in Spain and the United King-
dom; in Spain, kerosene is also consumed at the test 
bench at the Ajalvir site; and in Mexico, however, only 
electricity and kerosene were consumed in 2023 for 
the test benches.

3 For more information on the ESG Strategy and Objectives see details in section 2.1.

ESG Strategic Objective: Climate change.  
CO2 emissions 3

Near-term objectives (2030):

• Reduce absolute Scope 1 and 2 greenhouse 
gas emissions by 65% by 2030 vs 2019 baseli-
ne. That is, from 17,446 tCO2 eq to 6,106 tCO2 
eq.

• Reduce GHG emissions from commercial avia-
tion scope 3 - category 11 Use of Products Sold 
- by 30% per ASK (Passenger Seat Kilometre) 
by 2030 vs 2019 baseline.

 Reference 2019 commercial aviation: 1.69 
gCO2e/ASK considering a Business As Usual 
(BAU) scenario or 1.51 gCO2e/ASK in a scena-
rio with increasing availability of sustainable 
aviation fuel (SAF).

Long-term objectives: Reduce Scope 1, 2 and 3 
greenhouse gas emissions by 90% by 2050 vs 
2019 baseline.
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In the ITP Aero Group, the CO2 Scope 1 and 2 emissions in recent years, by country, were as follows:

Section 03: E - Environmental and climate change

GREENHOUSE GAS EMISSIONS (tCO2eq)

2021 2022 1 2023

COUNTRY Scope 1 Scope 2 Scope 1 Scope 2 Scope 1 Scope 2

Spain 5.048 11.799 4.568 78 5.159 0

Mexico 45 332 1.977 342 715 1.166

United Kingdom 666 415 1.853 42 1.962 47

Malta 26 76 24 75

India 8 554 8 661

TOTAL 5.759 12.546 8.432 1.092 7.867 1.949

1 Variations in the 2022 data compared to the information included in the ESG Report 2022 are due to minor errors detected 
during the carbon footprint verification process in November 2023. This table shows the verified data.

Regarding the 2023 information, it is worth noting:

• There are no Scope 2 emissions in Spain because 
100% of the energy consumed has GdO certifica-
tes, guarantee of origin.

• A significant decrease in Scope 1 emissions in Mexi-
co, produced on engine test benches, is observed, 
which is mainly due to two factors. It was detected 
that the estimation of these emissions was based on 
the purchase of kerosene made and that part of the 
emissions produced in 2023 correspond to fuel pur-
chased in 2022, leading to inaccuracies in the data. 

Once detected, from 2024 onwards the calculation 
of emissions was modified and is based on the fuel 
actually consumed in tests. On the other hand, the 
engines that were tested in 2023 were more effi-
cient (they consumed approximately 25% less fuel).

• Increase in Scope 2 emissions in Mexico are due to 
the fact that it has only been possible to obtain the 
certificate guaranteeing the origin of energy sour-
ces (IRECS) as of May 2023. However, the supply 
contract that the ITP Aero Group has in Mexico in-
dicates that 90% of the supply comes from a photo-
voltaic power plant.

In order to achieve its Scope 1 and 2 emission reduc-
tion targets, the ITP Aero Group has defined a Net 
Zero Plan, based on different levers:

a) Energy Strategy

The ITP Group’s energy strategy envisages a series of 
measures with two main aims:

• The reduction of energy consumption through effi-
ciency measures, aimed at obtaining improvements 
in equipment and installations.

• Diversification as an electricity supply strategy 
considering PPA (Power Purchase Agreement) ON 
site, PPA OFF site and hedging policies.

Through efficiency measures, a 2% reduction in elec-
tricity consumption has been achieved by 2023. Sig-
nificant measures that have been put in place include:

• In all the plants in Spain, the air-conditioning of 
the buildings was adjusted according to the ener-
gy efficiency and regulatory criteria, reducing both 
natural gas and energy consumption.

• Consumption minimisation measures implemented 
in all plants such as:

- Installation of electric heat pumps, aerothermal, 
geothermal in order to eliminate the natural gas 
used for comfort.

- Machine shutdown protocols and control of night 
and weekend consumption.

- Replacement of compressors and leakage control 
in the compressed air network.

- Gradual incorporation of energy monitoring sys-
tems in the Group’s plants.

• Other measures implemented on an ad hoc basis in 
centres in Spain:

- At the Zamudio plant, heat recovery from com-
pressed air.

- At the Albacete plant, heat recovery from air re-
newal in the offices was implemented. The aim of 
this measure was to reduce energy consumption 
for office heating. Losses were occurring due to 
the need for air renewal, and these have been mi-
nimised by recovering the energy load from the 
extracted heated air and reintroducing it into the 
offices as renewal airflow.

- Change of lighting (power adjustment, increase in 
lux and replacement of luminaires with LED tech-
nology) at the ITA and Zamudio plants.

- At the Barakaldo plant, automation of the furnace 
shutdown control.

- In this same plant, the integral waste energy reco-
very system continues to be installed, which uses 
the surplus heat from part of the plant and makes 
use of it in other deficit areas: an exchange system 
stores the heat in the subsoil of the plot, so that 
it can be recovered when necessary. The recove-
red heat is used for heating workshop and office 
areas, for domestic hot water or for air-conditio-
ning certain production sections, among others.

- The measures initiated in previous years are main-
tained, such as the recovery of heat from com-
pressed air, which was implemented in 2022 at 
the Derio and Zamudio centres. This measure 
recovers the excess heat generated in the com-
pressors, reducing the electrical consumption of 
the compressor as no refrigeration equipment is 
required. In addition, the excess heat is used in 
the domestic hot water and heating system.

 This measure results in annual savings of about 
640 MWh of energy (electricity + gas) and about 
150 tonnes of CO2.

- Installation of 10 new electric chargers in the Za-
mudio centre, 2 in Alcobendas and 2 in the Ba-
rakaldo centre.
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In addition, energy audits are carried out every 4 
years at the ITP Aero Group. Such audits are due to 
be carried out in 2024 in the Spanish centres of Za-
mudio, Ajalvir and Barakaldo.

An Energy Savings Opportunity Scheme (ESOS) au-
dit was carried out at the Hucknall plant in the UK 
in 2023. ESOS is a mandatory energy assessment 
system for certain organisations in the country. The 
ESOS audit has identified measures to achieve ener-
gy savings, carbon footprint and cost reductions.

With regard to PPAs (Power Purchase Agreements), 
the installation of photovoltaic panels should be hi-
ghlighted.

Section 03: E - Environmental and climate change

The ITP Aero Group is installing photovoltaic panels 
at its centres in Spain (Zamudio, Derio, Sestao, Ajal-
vir, Albacete), Mexico and the United Kingdom (Huc-
knall).

In Albacete, the installation was completed in 2023, 
making it the Group's first centre to generate elec-
tricity in a sustainable manner. Contracts have been 
signed in Zamudio, Derio and Ajalvir for its implemen-
tation, which will begin in the first half of 2024. The 
percentage of self-consumption will vary from 3% in 
Zamudio to 30% in Albacete.

The energy consumed by the ITP Aero Group per 
country taking into account its different sources is as 
follows:

ENERGY CONSUMPTION (KWh), year 2023

SOURCE OF ENERGY Spain Mexico United Kingdom India Malta TOTAL

Natural gas 22.019.391 0 10.164.399 0 0 32.183.790

Diesel/diesel 136.916 13.944 5.040 23.752 0 179.652

Kerosene 1.575.658 2.655.630 0 0 88.679 4.319.967

LPG 145.947 145.947

Kerosene with 2% SAF 197.725 0 0 0 0 197.725

Electricity 54.426.883 10.057.086 21.259.579 802.682 194.100 86.740.330

TOTAL 78.356.573 12.726.660 31.574.965 826.434 282.779 123.767.411

Renewable energy 54.426.883 7.029.903 21.259.579 0 0 82.716.365

% Renewable energy 69% 52% 70% 0% 0% 66%

ENERGY CONSUMPTION (KWh), year 2023

ENERGY SOURCE Spain Mexico United Kingdom India Malta TOTAL

Natural gas + Kerosene 21.906.664 6.640.752 9.105.427 24.126 96.159 37.773.128

Electricity 49.687.794 9.236.170 21.706.385 716.766 199.270 81.546.385

TOTAL 71.594.458 15.876.922 30.811.812 740.892 295.429 119.319.513

Renewable energy 49.404.828 8.312.553 21.486.810 0 0 79.204.191

ENERGY CONSUMPTION (KWh), year 2021

ENERGY SOURCE Spain Mexico United Kingdom TOTAL

Natural gas + Kerosene 22.187.316 4.492.966 2.470.960 29.151.242

Electricity 47.267.071 8.098.090 11.576.044 66.941.205

TOTAL 69.454.387 12.591.056 14.047.004 96.092.447

Of the energy consumption in 2023, it is worth noting:

• There has been a 4% increase in total energy consumption compared to 2022, mainly due to increased activity.

• Of the total energy consumed (natural gas and electricity), approximately 67% is of renewable origin. Conside-
ring only electricity consumption, the percentage rises to 95%.

b) Technological transformation

Another lever is technological transformation, which 
is being applied primarily to reduce emissions asso-
ciated with natural gas consumption.

In the Net Zero plan, the different alternatives to na-
tural gas are being considered for the processes in 
which ITP Aero uses this fuel. Depending on the fea-
sibility analysis in each case, this lever will be key in 
the coming years to achieve a significant reduction 
of the scope 1 CO2 emissions required to achieve our 
Net Zero targets.

It is worthy to note that in the course of 2023, two 
natural gas boilers at the Hucknall (UK) site have been 
replaced with electric equipment. This change of te-
chnology will lead to a significant reduction in both 
natural gas consumption and CO2 emissions, which 
is remarkable as the use of natural gas at Hucknall 
accounts for more than 85% of the centre’s CO2 emis-
sions, mainly used to generate heat for heating.

c) CO2 emissions generated on the test benches

This is a particular case of the generation of Scope 
1 emissions, as the ITP Aero Group has engine test 
benches at its Ajalvir and Albacete sites in Spain and 
at the Mexico site. 

These are facilities where the engine is run-in for 
testing or as a final stage in maintenance processes, 
prior to delivery to the client. During these tests, ke-
rosene, the fuel used in aircraft engines, is consu-
med, generating the CO2 emissions associated with 
combustion. 

In this case, the reduction measures defined by  
ITP Aero Group are aimed at favouring the use of 
SAF (Sustainable Aviation Fuels), which ensure a re-
duction in CO2 emissions compared to conventional 
kerosene. It is worth noting that since July 2023 the 
ITP Aero Group is using kerosene blended with SAF 
in its engine test bench at the Albacete plant in Spain.
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d) Emissions from refrigerant gas leaks

In addition to emissions produced by energy consumption in any form, there are greenhouse gas emissions, GHGs, 
produced by leaks of refrigerant gases.

The ITP Aero Group makes a conscious effort to avoid refrigerants with higher GWP, Global Warming Potential, 
however there are emissions caused by leakage of these compounds, which are calculated based on the refrige-
rants that need to be replenished within the refrigeration systems and are shown in the table below:

KG OF REFRIGERANT GASES RECHARGED

Spain Mexico United Kingdom Malta

2021 2022 2023 2021 2022 2023 2021 2022 2023 2023

R410A 39 88 186 0 2 6 48 31 5 0

R407C 169 96 164 17 5 0 0 28 38 0

R134A 32 36 10 0 2 0 0 36 0 0

R407A 0 0 0 0 0 0 0 0 0 0

R-404A 0 0 0 0 39 0 0 0 0 0

RS-22 0 0 0 0 9 0 0 0 0 0

RS-70 4 0 0 0 0 0 0 0 0 0

R-32 0 0 0 0 0 0 0 0 0 1

A slight increase in refrigerant charge is observed in 2023. It is worth mentioning that in Spain, in the Alcobendas 
centre, the increase was due to the maintenance required on the freecooling installation due to a breakdown.

In the area of controlling and minimising emissions of substances that affect the ozone layer, the company manages 
the use of refrigerants in air conditioning systems in accordance with environmental legislation. The use of refri-
gerants in ITP Aero Group plants is carried out for preventive maintenance of the equipment, thus optimising its 
operation by increasing its efficiency.

CO2 emissions Scope 3

As mentioned above, in ITP Aero Group's Scope 3 
indirect CO2 emissions, the largest contribution is 
due to emissions generated during the use of our pro-
ducts.

The purpose of our products is to enable aircraft 
propulsion and energy production in an efficient and 
sustainable manner. However, the very performance 
of its function necessarily involves intensive fuel con-
sumption, resulting in greenhouse gas emissions from 
the use of our products by the end customer (airlines, 
air forces and other institutional customers, energy 
companies) are orders of magnitude higher than the 
rest of the group's emissions.

Aware of this, the ITP Aero Group is working on all 
possible strategies and dimensions to reduce them:

A) producing state-of-the-art aircraft engine modu-
les and components to replace older fleet.

B) continuously working on technology develop-
ments that improve the efficiency and reduce the 
weight and noise of our turbines.

C) supporting the development of sustainable avia-
tion fuels (SAF) through their use in our test cen-
tres to build customer confidence and participa-
ting in technology development programmes that 
expand the productive possibilities of such fuels.

D) researching the development of disruptive tech-
nologies such as the electrification or hybridisa-
tion of aircraft or the use of hydrogen as an energy 
source in aircraft.

Particularly relevant is the fact that these initiatives 
are developed jointly with the rest of the participants 
in the value chain of air services or energy generation: 
Engine and vehicle OEMs, fuel manufacturers, insti-
tutions, technology development centres, etc.

The following details the Product Innovation Strategy 
of the ITP Aero Group with the different perspectives 
of the short, medium and long term levers that will 
be key to develop future flight technologies to decar-
bonise the industry, as well as improving other envi-
ronmental aspects, improving their manufacturing, 
maintainability, repair and use.
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ESG Strategic Objective: Product Innovation3

Product innovation is a priority within the ESG 
Strategy, which is why the ITP Group has set 
itself the objective: Define a methodology / 
criteria to measure R&T and R&D across more 
sustainable programmes, new sustainable tech-
nologies (hybrid-electric, hydrogen...) and envi-
ronmental efficiency of its products. The objec-
tive is to calculate the baseline and set targets 
in 2024.

Section 03: E - Environmental and climate change

R&D&i plan and collaborations for future flight te-
chnologies

Throughout its history, the ITP Aero Group has distin-
guished itself by a commitment to the development 
of proprietary technology applicable to all phases of 
the product life cycle: design, manufacture, repair 
and testing of engine modules and components. The 
traditional vectors of efficiency improvement and 
weight reduction that have always been present in 
the development of aeronautical systems have been 
reinforced in the last decade due to their relevance in 
the reduction of emissions, while other vectors have 
been strengthened, such as the reduction of aircraft 
noise, with increasingly demanding regulations, the 
reduction of polluting products and waste in produc-
tion processes and the improvement of combustion 
systems to reduce the concentration of harmful pro-
ducts (nitrogen oxides).

The Group’s R&D&i plan supports the continuous im-
provement of traditional products in order to improve 
on the aforementioned aspects, while developing the 
exploration of disruptive technologies capable of de-
carbonising, reducing emissions and aircraft noise in 
the longer term.

Grants (thousands of €)

2021 2022 2023

Spain 2.325 2.749 3.643

Moreover, ITP Aero Group's commitment to R&D&i 
has materialised through the investment of more than 
486 million euros over the last 11 years - around 7% 
of its total income. This commitment resulted in 66.2 
million euros (60.32 million euros in 2022) earmarked 
for R&D&i in 2023, developing proprietary technolo-
gy with different time perspectives:

a) Short and medium-term perspectives

• UltraFan

Improving efficiency and reducing noise in aircraft 
propulsion system gas turbines requires the develo-
pment of new architectures that enable larger dia-
meter fans. Since 2015, the ITP Aero Group has been 
involved as a partner in the development of the inter-
mediate turbine of the UltraFan technology demons-
trator, an ultra-high bypass ratio engine developed by 
Rolls Royce with support from the European Union 
through the Clean Sky 2 Joint Undertaking. 

Throughout 2023, validation tests of this architec-
ture have been carried out on the engine test bench 
known as Test Bed 80 (the world’s largest and smar-
test engine test bench) at the Rolls-Royce facility in 
Derby (United Kingdom). The engine has been tested 
over its full power range. The performance of the 
turbine designed and manufactured by the ITP Aero 
Group has been perfect, maintaining its integrity and 
providing its functionality under the most demanding 
operating conditions. Group staff have been provi-
ding on-site support throughout the testing cam-
paign. The UltraFan project has been the subject of 
several awards recognising its high degree of innova-
tion and the tangibility of its realisation, such as the 
ATI (Aerospace Technology Institute) Project of the 
Year, highlighting the 25% improvement in efficiency 
of the UltraFan compared to the first generation of 
Trent engine; and the Aviation Week Laurate Award 
in commercial aviation, highlighting that it is the lar-
gest turbofan ever tested.

In addition, much of UltraFan’s testing has been con-
ducted with pure sustainable aviation fuel, not blen-
ded with conventional kerosene.

Simultaneously, and in parallel to the engine tests, 
which were primarily aimed at confirming the functio-
nal benefits and integrity of the new architecture, im-
provements to the core technologies of intermediate 
turbines have continued to be developed within the 
HEAVEN project, in the framework of the European 
Union’s Joint Undertaking Clean Aviation. Taking ad-
vantage of the fact that the UltraFan architecture is 
scalable to different engine sizes and thrust requi-
rements, this project aims to develop architectures 
capable of powering single-aisle intermediate-range 
aircraft (SMR Small and Medium Range).

As the largest expected fleet growth in the coming 
years is expected to be in this segment, the project 
sets ambitious environmental targets:

• Reduction of fuel consumption (and therefore GHG 
emissions) of 30% at aircraft level. Of this total, the 
propulsion technology developed in the project will 
directly assume 20% (with reference to the state of 
technology in 2020).

• The propulsion technology will be 100% sustainable 
fuels compatible (SAF) and will be available for en-
try into service in 2035.

• A roadmap will be drawn up to implement hydro-
gen as a future fuel.

• The emitted noise will be kept below the foreseea-
ble future regulation, including potential for impro-
vement.

The specific technologies that the ITP Aero Group is 
developing in this project are, among others, mainly 
improvements in the turbomachinery, using lightwei-
ght materials, a second generation of noise reduction 
features, more efficient transonic blades and advan-
ced concepts of more efficient stators, always consi-
dering the design criteria of maintainability and ease 
of assembly and disassembly.

• Sustainable aviation fuels

The ITP Aero Group aims to play an active role in the 
development of sustainable aviation fuels. Recogni-
sing that the main burden of development of these 
compounds lies with the manufacturers, the invol-
vement of engine manufacturers is essential to ex-
pand the portfolio of raw materials, processes and 
blending ratios with fossil-derived kerosene, thereby 
promoting their industrial production and commer-
cialisation.

Similarly, engine and aircraft manufacturers must 
help build customer confidence in these types of 
fuels by helping to demonstrate their lack of impact 
on safety and operations, and their true emission-re-
ducing impact compared to fossil fuels when their full 
life cycle is taken into account.

Digital technology is a tool that enables accelerated 
development of basic technologies and design and 
manufacturing processes, as well as the establish-
ment of integrated product lifecycle management 
tools that enable the collection of learning from pro-
duction and operating processes in order to conti-
nuously improve products and services.

Public-private collaboration is essential to carry out 
different initiatives and R&D projects. During 2023, 
the ITP Aero Group received grants worth 3.6 million 
euros.

3.1.2. Product Innovation

3 For more information on the ESG Strategy and Objectives, see details in section 2.1.
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In this regard, in 2023 the ITP Aero Group has star-
ted to use sustainable fuel supplied by BP for engine 
testing at its Albacete facilities. While the degree of 
blending with fossil fuel is very moderate, it exceeds 
the mandates that will be imposed by the ReFuel EU 
Aviation regulation for the operation of commercial 
aircraft in 2025.

Although assembly and maintenance entities are not 
bound by the regulation, ITP Aero Group’s customers 
have been very positive about the initiative, appre-
ciating not only the emission reductions involved, 
but also the opportunity to confirm the functionality 
of the fuel in a risk-free environment in preparation 
for future use in operational contexts. This initiative 
builds confidence in alternative fuels, not only in air-
craft operators, but also in the end customer, encou-
raging the development of sustainable consumption 
patterns.

Additionally, the ITP Aero Group is collaborating with 
fuel manufacturers, institutional customers and other 
industrial partners to develop collaborative research 
project plans aimed at characterising the operation of 
new proposals for sustainable fuel formulations. 

• Advanced manufacturing technologies

Advanced manufacturing technologies enable sus-
tainability improvements in two dimensions: by in-
creasing the efficiency of the operations themselves 
(reduction of consumption and waste, recovery of 
materials...) and through the functional improvement 
of the products (reduction of fuel consumption of en-
gines, increase of durability and life of components, 
etc.). 

The ITP Aero Group has been and continues to be 
the promoter of numerous projects for the develop-
ment of advanced manufacturing technologies (cas-
ting, forging, machining, special processes, additive 
manufacturing, powder metallurgy, etc.). It is also a 
partner and leader of the Advanced Aeronautics Ma-
nufacturing Centre - CFAA (further details to follow) 
and has started in 2023, within the ITP Aero Group’s 
facilities in Zamudio, the construction of its own cen-
tre for the development of additive manufacturing, 
casting and welding technology called ADMIRE (Ad-
vanced Manufacturing Aeronautics Centre), which 
will start its activity during 2024.

The ITP Aero Group works in the UK with ATI (Aeros-
pace Technology Institute), which develops the tech-
nology strategy and R&D portfolio of activities for the 
UK aerospace industry. As a significant milestone in 
2023, the ITP Aero Group is leading for the first time a 
project called LADDER (Laser Automation and Design 
Development for future Engine Requirements), aimed 
at developing advanced manufacturing technologies, 
specifically to implement an innovative laser beam 
welding solution as a robust joining technology for 
complex sheet metal fabrications of aero engines.

• Component repair technology

Due to their extreme operating conditions (high tem-
peratures and mechanical stresses), propulsion sys-
tems are the main contributor to maintenance costs 
as well as to the consumption of high-performance 
aircraft materials. The ITP Aero Group develops com-
ponent repair technology that allows both the correc-
tion of defects in manufacturing processes, avoiding 
costly scrapping, and the restoration of high-value 
alloy components for their return to service, increa-
sing their useful life, improving their durability and 
reducing consumption. In the FAKTORIA project, de-
veloped within the framework of the Basque Govern-
ment’s Hazitek programme, and led by the ITP Aero 
Group, repair technologies have been developed 
using additive welding processes, with low heat input 
that allow the useful life of metal parts to be extended 
before their end of life and final recycling.

b) Medium-term perspectives

The ITP Aero Group's technology development plan 
considers product lines and technological elements 
that require additional efforts for their maturation be-
fore being incorporated into service, but which offer 
great potential for the decarbonisation of propulsion 
systems and aircraft.

• Advanced thermal management technologies

New propulsion technologies (from new engine ar-
chitectures to hybrid-electric or hydrogen-based 
solutions) have as a common denominator the achie-
vement of greater efficiencies, which necessarily 
involves a better and more integrated management 
of the residual thermal energy generated by the sys-
tems, reducing thermal energy losses, both in the 
propulsion plant and in the aircraft.

The ITP Aero Group is working on the development 
of thermal conditioning systems technology by explo-
ring solutions that can be industrialized and that are 
functionally optimised for each type of application.

Along these lines, the ITP Aero Group is participating 
in the THEMA4Era a project within the framework of 
the EU's Clean Aviation Joint Undertaking. This is a 
project aimed at achieving thermal management so-
lutions for hybrid-electric regional aircraft applica-
tions and its main objectives are:

• 50% reduction in fuel consumption at aircraft le-
vel, with an overall weight penalty of less than 30% 
(with reference to the state of technology in 2020).

• Thermal control technology suitable for the future 
use of hydrogen as a fuel.

• Establish a roadmap for prototype demonstration 
by 2027 and entry into service in 2035.

Throughout 2023, the ITP Aero Group has made pro-
gress in the design and validation of an advanced 
heat exchanger integrated into the aircraft.

The heat exchanger technology developed in this line 
is also applicable to the hydrogen-fuelled propulsion 
plants described below.

• Electric and hybrid-electric propulsion technolo-
gies

The higher efficiency of electric systems compared 
to thermal machines, as well as their zero direct emis-
sions, make electric propulsion a technology with a 
high decarbonisation potential and also a high degree 
of maturity. In the coming years, small aircraft of sma-
ller size and range are expected to enter service, re-
activating short-haul regional transport and enabling 
new markets for decarbonised urban and intercity 
aviation. The ITP Aero Group is involved in the deve-
lopment of this technology through two projects.

• PRELUDIO, developed within the framework of the 
Basque Government's Hazitek programme, and led 
by the ITP Aero Group. The project aims to develop 
specifications and simulation tools for electric pro-
pulsion systems, to be completed by 2023, and to 
realise a first functional demonstrator. In 2023, the 
collection of elements for the prototype began, as 
well as the adaptation of the test facilities.

• APERTURAS, developed within the framework of 
the Aeronautical Technology Programme. The aim 
of this project is the development of advanced elec-
tric propulsion demonstrators with different power 
levels and integrating the energy system (battery).
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c) Long-term perspective

• Hydrogen technologies applied to propulsion and 
energy management in aircraft

Hydrogen is one of the key energy carriers for achie-
ving a decarbonised economy and society. For this 
reason, institutions and governments support its de-
velopment through plans and strategies such as the 
European Union's European Hydrogen Strategy and 
the Hydrogen Roadmap in Spain.

The use of hydrogen as an energy source in aircraft 
is seen as an opportunity for the elimination of CO2 
emissions and the reduction of other pollutants (mi-
croscopic particles, sulphur oxides, volatile orga-
nic compounds and potentially nitrogen oxides) and 
greenhouse gases in small and medium-sized aircraft.

The associated technological challenges are very im-
portant and require sustained research efforts over 
time, supporting the development of methodologies, 
system architectures, design systems, manufacturing 
technology, materials, safety, etc. In addition to de-
sign and manufacturing capabilities, testing facilities 
will be needed to validate technologies, designs, and 
ultimately certify systems. The ITP Aero Group is fully 
committed to developing the aeronautical technolo-
gies, systems and test facilities necessary to introdu-
ce hydrogen into aircraft through the following pro-
jects currently under development:

• CAVENDISH, developed within the framework of 
the Clean Aviation Joint Undertaking, researches 
hydrogen combustion in aircraft turbines. The  
ITP Aero Group is involved in the design of compo-
nents of the hydrogen conditioning system for con-
sumption in the engine. 

Section 03: E - Environmental and climate change

• PRESCOR, developed within the framework of the 
Hazitek programme of the Basque Government, 
and led by the ITP Aero Group. The aim of the pro-
ject is to study the cooling of electric motors using 
cryogenic hydrogen, proposing concepts for the 
installation of the system in the aircraft.

• CHALUPA, developed within the framework of the 
Aeronautical Technology Programme. The aim is 
the integration of different liquid hydrogen-fuelled 
auxiliary power unit (APU) architectures into the air-
craft. The ITP Aero Group is involved in the design 
of the hydrogen conditioning system for combus-
tion in gas turbine APUs. In addition, it carries out 
testing and validation activities.

• CRIPICOM, developed within the framework of the 
Aeronautical Technology Programme. The aim is to 
research the use of hydrogen in aeronautical pro-
pulsion systems, considering both gas turbines and 
electric engines powered by fuel cells. The project 
is developing basic combustion technologies as 
well as demonstrators of propulsion systems based 
on existing engines adapted to hydrogen operation. 
A key contribution of the project is the development 
of test facilities adapted for operation with aviation 
kerosene, natural gas, hydrogen or gas-hydrogen 
mixtures.

• RACHEL, a UK project led by the Aerospace Tech-
nology Institute (ATI) to develop hydrogen-powe-
red engine architectures. ITP Aero Group's contri-
bution focuses on the design and manufacture of 
engine structures.

3.1.3. Active participation in associations and with strategic partners

a) Sectoral associations 

The ITP Aero Group participates in different asso-
ciations that promote the development of advanced 
and sustainable technology and knowledge in the ae-
rospace and industrial environment. In this way, the 
Group reinforces its position as a leader in the sector 
while exerting its tractor effect on the local supply 
chain and its relationship with the technology cen-
tres and universities with which it collaborates. Fur-
thermore, participation in these associations allows  
ITP Aero Group to foster collaboration and coopera-
tion with strategic partners, with whom it shares and 
promotes its general interests in regulatory forums 
(administrations), both national and international.

The ITP Aero Group is a member of the following sec-
torial associations, through the companies present in 
each country:

In Spain:

• Partner and member of the Board of Directors of 
TEDAE (Asociación Española de Tecnologías de 
Defensa, Seguridad, Aeronáutica y Espacio, Spa-
nish Association of Defence, Security, Aeronautics 
and Space Technologies), which works to give vi-
sibility to the industrial sectors it integrates and to 
support Spain's economic growth. 

• Founding member of the Clúster de Aeronáutica 
y Espacio del País Vasco (Aeronautics and Space 
Cluster of the Basque Country, HEGAN), an asso-
ciation that brings together the Basque aeronautics 
and space sector, facilitating its competitiveness 
through cooperation and innovation between com-
panies and other agents. 

• Founding partner and member of the Board of 
Directors of Innobasque, the Basque Innovation 
Agency, with which it develops collaborations in in-
novation, internationalisation and R&D. 

• BAIC (Basque Artificial Intelligence Centre), to ac-
celerate the integration of artificial intelligence in 
the Basque industry.

• Alianza Española para el Uso del Hidrógeno Verde 
en Aviación (Spanish Alliance for the Use of Green 
Hydrogen in Aviation), which aims to promote hy-
drogen-based solutions (by direct use or through 
synthetic fuels) in air transport. 

• Partner of the Corredor Vasco del Hidrógeno 
(Basque Hydrogen Corridor, BH2C), an organisa-
tion whose objective is the creation of a hydrogen 
ecosystem, based in the Basque Country, which 
will enable progress in the decarbonisation of the 
energy, industrial, residential and mobility sectors.

• Member of IZAITE, Asociación de Empresas Vas-
cas por la Sostenibilidad (Association of Basque 
Companies for Sustainability).

In Europe:

• Member of the European AZEA (Alliance for Ze-
ro-Emission Aviation) initiative to prepare the 
ecosystem for hybrid-electric and hydrogen-powe-
red aircraft.

• By virtue of its membership in TEDAE, it actively 
participates in the ASD (Aerospace, Security and 
Defence) environment committee.

In the United Kingdom:

• AGP, Aerospace Growth Partnership, an associa-
tion that plays a linking role between government 
and industry in the UK.

• Member of the ADS Group (Aerospace, Defence, 
Security and Space), the UK's leading association 
in the sector.

• Member of the Midlands Aerospace Cluster, in 
2024 they aim to realise a local Industrial Decarbo-
nisation Plan with key players in the aerospace sec-
tor in the region.
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b) Trade associations

The ITP Aero Group also participates in associations 
that promote, encourage and defend the rights and 
goals of entrepreneurs:

• Member of the CEOE (Spanish Confederation of 
Business Organisations), participating in different 
committees of the organisation: legal, circular 
economy, R&D, industry and ecological transition, 
corporate social responsibility, digital society and 
equality and diversity.

• Member of the Confederación Empresarial de Bi-
zkaia (Bizkaia Business Confederation, CEBEK), the 
business organisation representing the territory of 
Bizkaia in the Basque Country.

• Member of FVEM, Federación Vizcaína de Empre-
sas del Metal (Biscayan Federation of Metal Com-
panies), a business organisation that brings toge-
ther the group of companies in the iron and steel 
industry in Bizkaia.

• Member in Mexico of CANACINTRA, Cámara Na-
cional de la Industria de Transformación, an organi-
sation representing the Mexican industrial sector.

Joint R&D&i centres

• The Centro de Fabricación Avanzada Aeronáutica 
(Centre for Advanced Aeronautical Manufacturing, 
CFAA) is a public-private collaboration centre, led 
by the ITP Aero Group and Danobat for aeronauti-
cal manufacturing focused on the improvement of 
industrial processes and advanced machinery. The 
centre has the participation of more than 100 com-
panies from the aeronautical sector, the Provincial 
Council of Bizkaia, the Basque Government, the 
University of the Basque Country (UPV-EHU) and 
the Bizkaia Technology Park.

• Centro de Tecnologías Aeronáuticas (Aeronautical 
Technologies Centre, CTA), Bizkaia: an aerospace 
research laboratory specialising in fluid dynamic 
testing. It collaborates with the CTA on several re-
search and technology development projects.

• The Laboratorio de Investigación en Fluidodinámi-
ca de Turbomáquinas (Turbomachinery Fluid Dy-
namics Research Laboratory, LIFT), Madrid, is a 
technology centre created in collaboration with the 
Universidad Politécnica de Madrid to carry out ae-
rodynamic tests on turbomachinery.

Technology Centres and Universities

The ITP Aero Group supports the activities of the te-
chnology centres with which it collaborates as they 
specialise in key technologies, thus creating a rela-
tionship that promotes the consolidation of the indus-
trial fabric and more efficient investment in R&D&i.
In Spain:

• Barcelona Supercomputing Centre: collaboration 
in high-performance computing and high-fidelity 
simulations.

• Centro de Estudios e Investigaciones Técnicas 
(Centre for Technical Studies and Research, CEIT), 
Donostia: collaboration in projects for the develo-
pment of advanced mechanical technologies for 
aviation.

• IDEKO: collaboration in digitisation of advanced 
manufacturing systems.

• Instituto Madrileño de Estudios Avanzados de Ma-
teriales (Madrid Institute for Advanced Materials 
Studies, IMDEA Materials).

• Tecnalia: collaboration in the development of ad-
vanced aeronautical materials and control systems.

• Universidad Politécnica de Madrid (Polytechnic 
University of Madrid, UPM): in the field of aeronau-
tics, collaboration in fluid dynamic and simulation 
technologies for turbines and compressors.

• Mondragon University: collaboration in research 
into manufacturing technologies, including machi-
ning processes, forming technologies and latest ge-
neration materials.

• University of the Basque Country (UPV-EHU): colla-
boration in the development of advanced manufac-
turing technologies.

c) Strategic partners for innovation

The ITP Aero Group is committed to the search for 
more sustainable technological solutions and has 
positioned itself as a driving force in developing ul-
tra-efficient engines and laying the foundations for 
hybrid-electric and hydrogen-based propulsion sys-
tems.

To this end, the Group has built a strong network of 
collaboration with strategic industry technology cen-
tres for the development of technology in the envi-
ronments in which it operates. The ITP Aero Group 
is also promoting the creation of joint R&D&i centres 
with universities to develop the advanced technolo-
gies that will equip the engines of the future.

In Mexico: 

• Aerocluster de Querétaro, an organisation for the 
development of the aerospace industry in the state 
of Querétaro.

• Federación Mexicana de la Industria Aeroespacial 
(Mexican Federation of the Aerospace Industry, FE-
MIA). 

In the USA:

• American Institute of Aeronautics and Astronau-
tics, AIAA, the world's largest aerospace technical 
society.

In United Kingdom:

• AFRC: The Advanced Forming Research Centre, 
The University of Strathclyde, Glasgow.

• AMRC: The Advanced Manufacturing Research 
Centre at The University of Sheffield.

• MTC: The Manufacturing Technology Centre in 
Ansty Park, Coventry.

• TWI: The Welding Institute in Cambridge.

Suppliers

The ITP Aero Group is committed to and maintains 
a close relationship with its suppliers to develop co-
llaborative research, development and innovation 
programmes. These relationships are of great impor-
tance to encourage investment in innovation in the 
products and services that suppliers provide to the 
Group. 

As part of the ITP Aero Group's R&D&i strategy, the-
re are collaborations with strategic suppliers at local, 
national and international level. Suppliers are invol-
ved as strategic partners, through technical colla-
borations or by contributing to the development and 
manufacture of components. Collaborative projects 
set specific milestones to be achieved by both the 
Group and the suppliers as well.

In 2023, several local suppliers of the ITP Aero Group 
participated in various R&D&i programmes, including 
Ultrafan, Prelude, Aperturas and Faktoria, as well as 
advanced manufacturing centres such as CFAA and 
CTA.
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Reducing the environmental footprint of our operations3.2.

In addition to the commitment to decarbonise the industry, innovate products and actively engage in industry 
initiatives, ITP Aero Group is committed to reducing the environmental footprint of its operations through its ESG 
strategy. Therefore, one of its strategic lines approved in December 2023 is: To develop internal operations and 
activities in a responsible manner, seeking efficiency and defining objectives to protect the environment. The stra-
tegic ESG objectives for operations in the coming years relate to Waste and Water, as well as CO2 Emissions.

3.2.1. Environmental Management System 1

The circular economy is a model of production and 
consumption that involves reusing, repairing, re-
newing and recycling existing materials and products 
as often as possible to create added value by exten-
ding the life cycle of products. In practice, it means 
minimising waste: less raw materials, less waste, less 
emissions.

ITP Aero Group's environmental management system 
provides a framework for improving environmental 
performance, making efficient use of resources, re-
ducing waste and establishing efficiency improve-
ments with a circularity approach.

To carry out this work, the Group has an environ-
mental management system based on the cycle of 
continuous improvement: planning, development, 
verification and action. In other words, the company 
tries to apply this improvement to all stages of the 
production chain, developing internal operations and 
activities in a responsible way, seeking efficiency and 
defining targets to protect the environment.

Thus, ITP Aero has an environmental management 
certificate in accordance with the UNE-EN ISO 
14001:2015 standard in all its work centres in Spain, 
Mexico, the United Kingdom and India. In the year 
2023, the Hucknall centre has been included in the 
multisite certificate, so that 12 of the 14 centres inclu-
ded in the scope of this report are within the UNE-EN 
ISO 14001 multisite certificate and 13 of the 14 have a 
certified environmental management system.

1 The ratings, awards and certifications are differentiated according to the perimeter of the companies to which they refer, 
so in some cases the reference is to ITP Aero and not to the Group.

In addition, the Spanish centres in Zamudio, Ajalvir, 
Alcobendas and Barakaldo have EMAS registration, 
the highest level of environmental management.

ITP Aero Group's environmental management system 
is based on the Environmental Policy, through which 
the Group strives to be recognised for environmental 
excellence in all its activities, products and services. 
Likewise, it assumes this responsibility, both perso-
nally and collectively, with clients, suppliers, contrac-
tors and joint ventures to prevent or minimise nega-
tive impact on the environment. The policy covers 
the principle of prevention and improvement for all  
ITP Aero Group's environmental aspects associated 
with activities, products and services and in 2023 it 
was updated to adapt it to the ITP Aero Group's peri-
meter and approved by the BIDCO Board of Directors.

Based on this policy, environmental objectives are 
defined annually at all the Group's plants in order 
to minimise or eliminate environmental impact. The 
environmental aspects covered range from the con-
sumption of resources: materials, energy, water, etc., 
the generation of waste, dumping, emissions, noise 
and any other aspect that could have a significant im-
pact.

Environmental objectives vary in scope and number, 
depending on the organisation and its Management 
System. Some objectives, for example, may be orga-
nisation-wide in scope, while others will be restricted 
to certain areas.

These and other issues are planned and reviewed 
through the environmental committees in which all 
centres participate. The meeting held in January 
2023 established objectives related to:

• CO2 reduction and energy efficiency.

• The reduction of total waste generation, and parti-
cularly the reduction of the % of waste destined for 
disposal, taking into account in this concept.

• Water consumption.

• Reduction of environmental incidents.

In addition, specific objectives have been addressed 
in each centre, depending on the particularity and 
impact of each one of them: Emissions of volatile or-
ganic compounds, noise and paper consumption in 
centres with predominantly office activity.

The results associated with the deployment of targets 
and other plans are included in the appropriate sec-
tions: energy, waste, CO2 emissions, etc.

The ITP Aero Group has implemented measures to 
prevent, avoid and repair any environmental dama-
ge that may be caused, in order to return the dama-
ged resources to their original state. Thus, we pursue:

• To strengthen prevention mechanisms to avoid ac-
cidents with harmful consequences for the environ-
ment.

• To ensure remediation of environmental damage 
resulting from accidents.

• To guarantee that prevention and remediation of 
environmental damage is borne by the responsible 
operator.

These measures are regulated by Law 26/2007 of 
23 October 2007 on Environmental Responsibility, 
which transposes Directive 2004/35/EC of the Euro-
pean Parliament and of the Council of 21 April 2004. 
This law establishes a new environmental damage re-
mediation regime according to which operators who 
cause damage to natural resources or threaten to cau-
se damage must take the necessary measures to pre-
vent such damage or, where damage has occurred, 
to limit or prevent further environmental damage, as 
well as to restore the damaged natural resources to 
the state they were in before the damage occurred.

In previous years (2020 and 2021), the financial gua-
rantee declaration required by Law 26/2007 on Envi-
ronmental Responsibility for the Zamudio and Ajalvir 
plants was submitted to the corresponding adminis-
trations on the basis of an ad hoc risk analysis. These 
statements remain in force without any further upda-
ting being necessary. 

In addition, the ITP Aero Group applies the precau-
tionary principle and holds civil and environmental 
liability insurance that covers all plants, to mitigate 
the consequences of any incident that may arise from 
its activities.

For the proper implementation and development of 
the environmental management system, the ITP Aero 
Group has a total of 15 fully dedicated individuals (in-
cluding both direct and indirect staff), as well as other 
professionals who either partially or indirectly deal 
with environmental issues, particularly with regard to 
waste management operations.

The increase in staff from last year, specifically 5 
employees, corresponds to the increase in responsi-
bilities that the function has assumed in the areas of 
energy and climate change, especially.

The Group is also aware of the importance of corpo-
rate culture in sustainability. In 2022, a training cour-
se was launched on environmental impact prevention 
in relation to the generation of waste, discharges, op-
timisation of the use of resources, prevention of ac-
cidents with environmental impact, etc. The course 
was completed by more than 90% of ITP Aero Group 
employees and is currently part of the training that 
is provided to 100% of the staff, as well as within the 
induction training process for new workshop staff.
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In addition, it is ensured that all personnel who may 
have responsibility for environmental management 
issues as a result of their functions receive specific 
training. An example of this is the induction training 
that is completed by100% of new workshop staff and 
specific sessions focused on selected topics. Speci-
fically:

• Ad hoc training sessions in all plants, at least once a 
year, through the performance of drills.

• Training for new recruits at the Zamudio centre in 
Spain, 26 training courses were given and were at-
tended by 135 employees.

• At the Lincoln Centre in the UK: specific training on 
chemical products.

• At the centre in Mexico: training in hazardous was-
te and special waste handling for maintenance and 
warehouse personnel.

• Various awareness campaigns to make employees 
aware of waste reduction and sorting.

Section 03: E - Environmental and climate change

Finally, it is worth mentioning that awareness-raising 
notices are published in a timely manner via the in-
tranet, to which all ITP Aero Group employees have 
access. The news is spread through global dissemi-
nation or in a centre, depending on the scope. These 
are some examples:

• Separate your waste properly, published in the Za-
mudio centre.

• Let’s reduce the impact of our activities, focused on 
reducing the impact in offices.

• Membership to the Basque Ecodesign Centre for 
the generation of applied knowledge in circular 
economy for the benefit of the Basque business 
community.

• Publication in the magazine Al Vuelo: the company’s 
commitment to decarbonisation.

3.2.2. The impact of our operations

The ITP Aero Group relies on its environmental mana-
gement system to ensure compliance with the legal 
requirements applicable to each of its centres and to 
minimise and prevent pollution through the operatio-
nal control of its activities.

For this purpose, each plant has the necessary pro-
cedures depending on the characteristics of its acti-
vities and operations. The following are established 
through these mechanisms: pollution prevention me-
asures via purification systems, filtering etc; control 
measures, periodically analysing emission sources, 
discharges, noise emissions, etc; reports to the admi-
nistration with information related to environmental 
performance; as well as all relevant internal controls 
to ensure the above.

All ITP Aero Group centres have the environmental 
authorisation that corresponds to the centres in Za-
mudio and Ajalvir in Spain and Hucknall in the UK 
have Integrated Environmental Authorisation.

From now on, all information provided focuses on the 
facilities that the ITP Aero Group has in Spain, Mexi-
co, and the UK, except for water consumption, ener-
gy and CO2 emissions, which also includes informa-
tion from the centres in Malta and India.

It should be noted that work is currently being done 
to improve the Group's data, and it is an objective for 
2024 to incorporate the information of all the centres 
in the environment database. The aggregated data 
are considered representative, since the centres in 
Malta and India do not have a material volume from 
the point of view of their productive size, environ-
mental impact and number of employees (in total no 
more than 5% of the company's total).

Based on the commitment to the circular economy 
strategy and the environmental policy, the ITP Aero 
Group is committed to the responsible use of resour-
ces (water, energy, raw materials and auxiliaries etc.) 
in all its operations, applying the principle of conti-
nuous improvement in all phases of the production 
chain.

USE OF MATERIALS AND CHEMICALS

The ITP Aero Group seeks to develop internal opera-
tions and activities in a responsible way, seeking be-
tter efficiency in the consumption of raw materials to 
make responsible use of them.

To this end, the Group works on optimising the use of 
material resources at all stages of the value chain and 
the recovery of materials through R&D&i activities.

One of the outstanding initiatives to reduce the car-
bon footprint is the Revert programme, an initiative 
that aims to recover and reuse metallic materials 
throughout the manufacturing supply chain. The  
ITP Aero Group works to maximise the amount of ma-
terial reused throughout the product value chain. In 
recent years, up to 30% of the surpluses generated 
during manufacturing processes have been recycled, 
with this percentage of recycling reaching 70% in cer-
tain strategic products. We are working on extending 
this practice to other types of products. This aligns 
with the principles of the circular economy, seeking 
not only to minimise waste, but also to maximise 
the useful life of resources, thus reflecting ITP Aero 
Group's commitment to sustainability.

The impact on operations, consumption of materials, 
water, waste generation, emissions, etc. (both in ter-
ms of type and quantity) is directly related to the acti-
vity. The one that most influences this category is the 
recovery of air traffic, where 2023 levels have already 
been close to 2019 levels; consequently, deliveries 
have recovered, along with a generalised increase in 
production and maintenance activity at the ITP Aero 
Group centres.

In addition, it should be noted that the processes and 
activities in the work centres are not homogeneous, 
therefore the consumption needs of raw and auxiliary 
materials vary from one centre to another.

The facilities in Spain mainly consume raw materials 
such as castings, forgings, bars, and sheets, as well 
as oils and lubricants as auxiliary materials.
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In Mexico, raw materials such as tubes and housings, and auxiliary materials such as aluminium oxide or dielectric 
oil are consumed. The latter consumption associated with the year 2023 has been included in the Consumables 
and Supplies category.

In the United Kingdom, on the other hand, the raw material consumed includes titanium, nickel alloys and steels.

Material and Consumables (Quantity) Units

2021 2022 2023

SPAIN

Production material 875 1.127 1.304 tn

Production material (tubes) 147.074 176.980 256.477 units

Production material (tubes) 1 20.511 1 20.750 1 22.716 1 m

Consumables and supplies 1.272 1.646 1.969 tn

MEXICO

Production material 387 378 2 507 tn

Dielectric oil 5.000 6.400 - Litres

Consumables and supplies 48 44 49 tn

UNITED KINGDOM

Production material 24 3 366 4 594 tn

Production material (units) 0 3 22.566 0 units

Consumables and supplies 17 3 1.674 4 1.637 tn

1 The ESG 2022 report did not include consumption of production material - tubes purchased in metres. It is provided for the first time for the last 3 years.
2 It was discovered that the data reported in the 2022 ESG Report was incorrect as some materials were counted twice. The error has now been corrected and 
the 2022 data is reported as corrected.
3 The 2021 UK data does not include the Hucknall site, which was integrated into the Group in 2022.
4 Data differs from the ESG 2022 report: the 2022 calculation used the quantity of certain materials in units as there was no corresponding quantity in tonnes. 
The 2022 data in the table has been corrected.

On the variation of consumption of 2023 with respect 
to 2022:

• In Spain, a general increase in the consumption 
of production materials and consumables and su-
pplies is observed in 2023, due to the increase in 
activity.

• The consumption of pipes takes place in the ITA 
and Derio centres in Spain. In this case the increase 
in activity has also caused higher consumption in 
2023.

• In the United Kingdom it should be noted that the 
Hucknall centre has improved data management 
compared to the previous year: in 2023 raw mate-
rials have been accounted for in tonnes that were 
reported in units in 2022, which means better quali-
ty of the information and will allow better compara-
bility from here on. On the other hand, a significant 
decrease in productive activity in the Lincoln centre 
is also noteworthy.

• In Mexico, there has been an increase in production 
materials, mainly due to the increase in activity and 
the new production processes being implemented 
in this plant.

As for the use of hazardous substances in the ope-
rations, it should be noted that the ITP Aero Group 
strictly complies with all existing requirements and 
regulations through various mechanisms that are ex-
plained below:

a) REACH

Regulation (EC) No. 1907/2006 (called REACH, 
acronym for Registration, Evaluation, Authorization 
and Restriction of chemical substances and mixtu-
res) aims to ensure a high level of protection of hu-
man health and the environment, as well as the free 
movement of substances in the internal market of the 
European Union, facilitating citizens' access to infor-
mation on these chemical substances.

The ITP Aero Group has a procedure in place to en-
sure compliance with the requirements established 
in this regulation, as well as with resulting legislation. 
The procedure is applicable to all ITP Aero Group si-
tes where chemicals are used in production proces-
ses or manufactured products containing substances 
affected by REACH or UK REACH regulation, taking 
into account the entire supply chain: import of subs-
tances and/or articles, intermediate uses of substan-
ces and/or articles, and sale of substances and/or ar-
ticles on the market, with either origin or destination 
in the European Union.

A multidisciplinary coordination team has been crea-
ted to ensure compliance with these regulations. 
Furthermore, based on this procedure, the ITP Aero 
Group has an exhaustive control over all the chemi-
cals affected by REACH in all its centres.

It should be noted that the Group also participates in 
the TEDAE and HEGAN Chemical Substances Group.

b) Substance management

The ITP Aero Group uses substances with auxiliary 
materials in certain processes. To do this, it has the 
necessary procedures in place that guarantee the 
necessary means for safe handling, without environ-
mental impact. In relation to these protocols, it should 
be mentioned that the ITP Aero Group complies with:

• All methods for labelling, storage, handling and 
transport measures of dangerous substances, in ac-
cordance with the provisions of the product safety 
data instructions.

• Reduction of material consumption through optimi-
sation of processes.

• Implementation of environmental emergency me-
asures in order to prevent any impacts associated 
with the handling of chemical substances.

• Training of employees to safely handle and manage 
hazardous substances.

• Ensure safe disposal of hazardous substances.

• Use of less hazardous alternative substances in 
operations.

CONSUMPTION OF REFRIGERANT GASES

Information on the consumption of refrigerant gases 
is shown in section 3.1.1 “Net Zero - Carbon Strategy”.

ENERGY CONSUMPTION

Information on energy consumption in operations is 
shown in section 3.1.1 “Net Zero - Carbon Strategy”.

WATER CONSUMPTION

In the ITP Aero Group, water is consumed both for 
sanitary purposes, as well as in certain industrial pro-
cesses. Thus, water consumption is heterogeneous 
from one centre to another.

The water in the facilities in Spain and the UK origina-
tes mainly from the municipal supply network and is 
used for production processes, and to a lesser extent 
for sanitary and office purposes.
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ESG Strategic Objective:  
Environmental Impact 3

The reduction of the impact associated with wa-
ter consumption is considered strategic for the 
ITP Aero Group; for this reason, an improvement 
objective has been set for the coming years. 
Specifically:

• Perform a water withdrawal audit, calculate 
the baseline and define targets related to wa-
ter in 2024.

Section 03: E - Environmental and climate change

3 For more information on the ESG Strategy and Objectives, see details in section 2.1.

Work began to carry out a water audit at the Zamudio 
plant In November 2023. The objective was to obtain 
an assessment of the possibilities of action related to 
the management of the water cycle, including water 
saving measures, recommendations regarding use, etc.

The results of this audit will be available in the first 
part of 2024, and will be extended to those plants 
with similar processes to Zamudio.

Water consumption levels in the ITP Aero Group in 
recent years are shown below.

Water consumption (m3)

2021 2022 2023

Source Spain Mexico United 
Kingdom Spain Mexico United 

Kingdom Spain Mexico United 
Kingdom Malta

Main water supply 118.129 0 30.413 118.320 0 43.247 130.132 0 37.374 455

Water from wells 0 21.456 0 0 29.621  0 2.970 1 24.786 0 0

TOTAL 118.129 21.456 30.413 118.320 29.621 43.247 133.102 24.786 37.374 455

1 In the centre of Ajalvir, well water is consumed for irrigation of green areas. The amount captured complies with the ITP Aero Group’s concession 
for the use of groundwater for irrigation issued by the Confederación Hidrográfica del Tajo, the competent authority for this matter.

A total of 195 megalitres of water were consumed in 
the Group in 2023, 4 more than those consumed in 
2022.

In Spain, consumption has increased due to the pro-
duction increase in 2023. In addition, there was a con-
siderable, exponential increase in the centre of Ajalvir 
due to leaks in the cooling tower and in the office hot 
water system, caused by connectivity issues. Once 
the cause was investigated and the issue detected, 
the deficiencies were corrected.

In the United Kingdom centres, there has been a sig-
nificant reduction in water consumption (about 14%), 
due to the decrease in production activity during 
2023.

Lower consumption was also observed in Mexico in 
2023 (reduction of 16%), mainly due to improvements 
in the irrigation system.

WASTE

The ITP Aero Group has an environmental strategy 
for waste management based on the principles of 
circular economy, which helps to minimise potential 
impacts derived from its activity. For this reason, the 
company segregates the waste from each work cen-
tre at source and delivers it to authorised handlers, 
who certify an adequate and specific treatment ac-
cording to its nature, prioritising the reuse of the ma-
terials it comprises.

The main waste products generated resulting from 
the Group’s activity originate from the component 
machining and packaging processes: wood, card-
board, and plastic. Refuse of a similar nature to urban 
waste is also generated on a smaller scale, whose ori-
gin is primarily offices and rest areas of work centres.

In all these centres, the ITP Aero Group ensures that:

• Waste is stored in accordance with appropriate hy-
giene and safety conditions.

• It is not mixed with other waste, substances, or ma-
terials.

• It is stored, packaged, and labelled at the place of 
production before being collected and transported 
under the supervision of authorised handlers.

Finally, it should be noted that the ITP Aero Group 
has not developed any actions or measures to deal 
with food waste, since its area of activity does not 
generate a relevant amount of this type of waste.

The waste generation of the ITP Aero Group is shown 
below:

WASTE GENERATED (Tn)

2021 2022 2023

Type Spain Mexico United 
Kingdom Spain Mexico United 

Kingdom Spain Mexico United 
Kingdom 

Hazardous waste 880 185 572 842 170 367 1.093 182 410

Non-hazardous waste 1.623 165 424 2.122 331 470 2.497 468 574

TOTAL 2.503 350 997 2.964 501 837 3.591 650 984

Total waste recovered 1 2.423 549 953

1 In 2023 the recovered waste began to be accounted for: this includes waste that is not destined for disposal, whether hazardous or non-hazardous.
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ATMOSPHERIC EMISSIONS

The reduction of the impact on atmospheric emis-
sions, the control and reduction of noise levels, and 
the improvement of local air quality are all issues that 
the ITP Aero Group addresses in its environmental 
impact management.

The contribution of the ITP Aero Group to the achie-
vement of these objectives is based on the applica-
tion of continuous improvement and the definition of 
control parameters concerning all environmental as-
pects derived from its activity.

a) Greenhouse gas emissions

Greenhouse gas emissions are discussed at length in 
section 3.1.1 “Net Zero - Carbon Strategy”. Additiona-
lly, the ESG Strategic Objective with regards to CO2 
Emissions, is detailed in this section.

b) Other atmospheric emissions

The ITP Aero Group annually evaluates the impact 
generated by any type of atmospheric emission: from 
mobile and fixed sources to diffuse emissions etc.

In addition, it ensures that all existing emission sour-
ces in the various plants are equipped with control 
systems to reduce environmental impact, and to en-
sure legal compliance at all times. For this reason, 
all the plants of the group with emission sources to 
the atmosphere carry out controls with an accredi-
ted control body, which performs periodic measure-
ments of atmospheric emission levels generated by 
the production processes.

In 2023, at the Barakaldo centre in Spain, the percen-
tage of diffuse emissions permitted for the amount of 
volatile organic compounds (VOCs) used in the surfa-
ce cleaning process was exceeded. A reduction plan 
was launched and presented to the Basque Govern-
ment in the first quarter of 2024.

With the exception of this event, which has occurred 
for this specific emission in this centre, the preven-
tive controls applied to the emission sources to the 
atmosphere have been correctly maintained in the 
rest of the plants of the ITP Aero Group, ensuring 
compliance with applicable requirements and an op-
timal functioning of the processes, which also results 
in adequate control and prevention of pollution.

DISCHARGES

The ITP Aero Group generates water-based, sanitary, 
and industrial discharges. The latter are discharged 
into a network separate from the municipal sanitation 
network. Prior to the final discharge, the waters pass 
through the relevant purification systems to ensu-
re compliance with all discharge parameters for the 
corresponding sanitation systems. In each centre, 
the system varies depending on the physicochemical 
characteristics of the discharge.

In all ITP Aero Group centres, discharge monitoring is 
carried out periodically in order to ensure compliance 
with parameters and adequate water quality.

It should be noted that in 2023, the installation of a 
hydrocarbon separator equipment to treat rainwater 
before discharge, in the Zamudio centre in Spain, in 
order to minimise environmental impacts.

In addition to the installation and commissioning of 
this hydrocarbon separator, the centre’s discharge 
permit has been updated to incorporate the new stor-
mwater discharge point.

NOISE

In order to ensure adequate outdoor noise levels and 
minimise noise pollution caused by its operations, the 
ITP Aero Group carries out periodic measurements 
of the noise level generated by its facilities, in addi-
tion to installing both measures to act at the source 
and outdoor noise minimisation or reduction systems, 
such as shielding.

In Spain, the low noise levels at the Zamudio plant 
have made it possible to reduce the frequency with 
which the measurements required by the administra-
tion are carried out, going from three to five years. 
In 2023, a noise measurement campaign was carried 
out in the centre, with favourable results.

Waste increased by 21% in 2023 compared to 2022, 
mainly as a result of:

• In Spain:

- Significant increase in wood waste and chips due 
to the increased activity in the Zamudio centre.

- There were specific incidents in Ajalvir, in one of 
the treatment lines, as well in Zamudio, due to the 
start-up of the hydrocarbon separator, which led 
to extraordinary levels of waste generation.

- Reconditioning operations at the Albacete plant 
during August 2023 generated alkaline solutions 
and other waste.

• In Mexico: increase due to the dismantling and 
adaptation of facilities.

• In the United Kingdom: significant generation of 
waste due to site transformation activities.

Some important milestones of 2023 to highlight, in 
Spanish centres:

• In Sestao, suction dust residue became recovera-
ble. This means it can be accounted for as “reco-
vered waste”, thus avoiding the delivery of approxi-
mately 15 tonnes per year to landfills. 

• “Reusable cloth” system installed in Albacete and 
Zamudio. This is a concept involving acquisition of 
services instead of consumer goods, through lea-
sing for subsequent treatment by the supplier com-
pany; the materials are reintroduced into the life 
cycle of the product, avoiding waste generation.

An improvement objective is determined as a priority 
aspect within the ESG strategy for the coming years.

3 For more information on the ESG Strategy and Objectives, see details in section 2.1.

In the Ajalvir centre in Madrid, the impact of the test 
bench noise is reduced through shielding systems. 
In September 2023, a noise measurement campaign 
was carried out at the centre, exceeding the indica-
ted limit on the test bench due to the operation of the 
extraction system at night, when the allowed levels 
are lower. Currently, the modification of the monito-
ring software is being carried out to ensure that the 
activity of the fans at night is limited to the essential 
minimum without harming the operation or affecting 
safety conditions.

In Mexico there was also a case where indicated le-
vels were exceeded, which has been corrected by 
placing silencers in the ITAM air extraction systems.

In the United Kingdom, an acoustic enclosure plan is 
being implemented in the centre of Hucknall in or-
der to prevent noise from affecting neighbours who 
are building houses in the vicinity of the plant. Most 
of the acoustic insulation works have been executed 
in 2023 and, once completed, a measurement will be 
carried out in order to ensure compliance with limits.

BIODIVERSITY

The ITP Aero Group facilities in Spain are not located 
in protected biodiversity areas. This is also the case 
for the areas near the plants.

In Spain, in the Zamudio production plant, there is an 
oak grove which is used as a rest area for employees 
that is maintained and preserved with regards to its 
terms of use and basic characteristics.

LIGHT POLLUTION

Given the location and characteristics of the produc-
tive activities carried out by the ITP Aero Group, the-
re is no significant impact in terms of light pollution. 

Section 03: E - Environmental and climate change

ESG Strategic Objective:  
Environmental Impact 3

• Reduce the rate of waste directed to disposal 
by up to 15% by 2030. 2022 baseline: 20%.

• Analyse the impact of growth up to 2027 on 
waste generation per site and define reduction 
targets in 2024.
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S - Social

04
4.1. Our people

4.2. Health and safety

4.3. Labour relations

4.4. Product quality and safety

4.5. Contributing to our communities

Section 04: S – Social
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Our employees4.1.

With the ESG strategy, approved in 2023, the  
ITP Aero Group has the ambition ensure the company 
is and continues to be a great place to work and one 
that guarantees equal opportunities to all. To this end, 
a strategic line was established focused on creating 
a safe working environment and working conditions 
that ensure equal opportunities and professional and 
personal development opportunities for all emplo-
yees. For this reason, objectives related to the priori-

ties were defined for: employee engagement, health 
and safety (H&S) and diversity, equity and inclusion 
(DEI).

The headcount as of December 31, 2023 reached a 
total of 5.007 employees. This workforce growth is 
explained by the increased workload resulting from 
the recovery of the aeronautical sector after the pan-
demic.

+11 % +15 %
STAFF 

in 2023 WOMEN 
in 2023

As part of the professional development process of our people, the ITP Aero Group promotes the ability of em-
ployees to relocate to work in other workplaces, both within Spain and in other countries. At the end of December 
2023 there were 48 employees taking advantage of this mobility.

4.1.1. Quality recruitment and employment

4.1.2. Wage gap and average remuneration

The ITP Aero Group prioritises quality in employ-
ment, which is done by carrying out hiring through 
temporary contracts which can then be transformed 
into a permanent contract.

In 2023, permanent contracts predominated (93%) 
compared to temporary ones (7%), and full-time hires 
make up the majority (97%), with very few part-time 
hires (3%).

Permanent contracts and temporary contracts are 
consistent in terms of percentages with the 2022 fis-

cal year. In turn, in 2023, there were a considerable 
number of new hires, which have made it possible to 
reach a net increase of 514 individuals as compared to 
the 2022 fiscal year.

The evolution with respect to the 2022 financial year 
in terms of full-time or part-time hiring resulted in mi-
nimal variations, these are a 2% decrease in full-time 
contracts and a 2% increase in part-time contracts.
 
There have been 25 dismissals in 2023, compared to 
20 dismissals in 2022.

ITP Aero Group is committed to pay equity and 
applies its remuneration policy in an objective man-
ner, considering gender and diversity issues. Remu-
neration is determined considering qualifications, the 
experience of the professional, responsibilities rela-
ted to their role in the organisation, as well as their 
level of contribution.

Equal pay was achieved in Spain, compared to a na-
tional average of 9%, with efforts and focus paying 
off, but there is still work to be done to sustain it 

going forward and across all of our global sites. In the 
UK, the gender pay gap is 5,18%, also lower than the 
UK average. In Mexico, the gender pay gap reached 
8,58% in 2023, compared to a country average of 
15,8%.

As an industrial and engineering company, ITP Aero 
Group has historically recruited more men than wo-
men. This means that there is a higher proportion of 
men who, due to their seniority, benefit from higher 
salaries and fringe benefits.

UNITED KINGDOMSPAIN MÉXICO
Total 2023 Employees: 3.220

Pay Gap: -0,74%
Total 2023 Employees: 847

Pay Gap: 5,18%
Total 2023 Employees: 875

Pay Gap: 8,58%

19%
8%

24%

81% 92% 76%

Men Women Men Women Men Women

At the ITP Aero Group level, the pay gap expressed as ((average male salary - average female salary) / average 
male salary) was 7% in 2023, the same as in 2022. A correction to the pay gap reported in 2022 has been included, 
as an arithmetic error in its calculation was detected during the preparation of the information for 2023. The error 
identified relates to the application of the euro/pound exchange rates. The main difference between FY2021 and 
the corrected FY2022 is due to the inclusion of ITP Aero UK where as a result of the ratio of women to men being 
significantly lower than the previous baseline of Spain and Mexico resulted in a deterioration from 2% in 2021 to 
7% in 2023.
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4.1.3. Remuneration management - ReWell 4.1.5. Our high-performance culture

4.1.4. Organization of work

Section 04: S – Social

In 2023, the ITP Aero Group launched the ReWell 
platform in Spain and the United Kingdom, enabling 
each employee to manage three aspects: a) flexible 
remuneration, b) access to discounts and c) informa-
tion on wellbeing. Mexico developed the definition of 
the platform in 2023, and its deployment is scheduled 
for 2024.

Each employee can activate flexible remuneration 
through ReWell by contracting various products or 
services (health insurance, life and accident insu-
rance improvement, transportation to the workpla-
ce, purchase of computer equipment, training, reti-
rement savings mechanisms, etc. depending on the 
organisation to which they belong, reducing their 

monetary remuneration and applying the tax bene-
fits established by current legislation. In this manner, 
each employee can identify the products or services 
that interest them at any time, as well as to know their 
cost and tax impact if applicable.

Additionally, the ReWell platform provides access 
to a multitude of discounts (more than 430) where  
ITP Aero Group employees and their beneficiaries 
can make purchases of products and services with 
discounts or refunds.

This platform also provides monthly recommenda-
tions on wellbeing covering the key pillars: physical, 
emotional, social, financial, and professional.

The ITP Aero Group meets the work-life balance 
needs of its workforce using tools for managing fle-
xibility in working time that balance the needs of the 
company with the lives of employees.

The work organisation scheme may vary depending 
on the country in which the workplace is located and 
the applicable collective agreement and labour le-
gislation. However, as a general rule, the number of 
annual hours is determined in collective agreements 
through negotiation with the representatives of em-
ployees where the different types of working hours 
are also established.

There are several working arrangements: split wor-
king hours, continuous working hours on Friday 
schedules, and different calendars for shift workers. 
These shifts are established for productive, organisa-
tional and technical reasons.

Depending on the country in which the workplace is 
located and the applicable collective agreement, the-
re are different measures to improve the balance of 
personal and professional life, which include:

• Work schedules that favour work-life balance.

• Agreement on the regulation of working hours 
applicable to certain centres in Spain that allow for 
flexible working hours, in a self-regulated and trus-
ting environment.

• Flexibility in arrival and departure times at the wor-
kplace (from 1 to 3 hours depending on the work 
centre) for office jobs. 

• Calendars with holidays preferably organised du-
ring the Christmas, Easter and summer periods, as 
well as bank holidays and long weekends.

• The hybrid work model that includes the possibi-
lity of working partially from home in many Group 
functions.

In 2023, the Group deployed the digital disconnec-
tion policy in Spain, the UK, and Mexico, in order to 
establish criteria of respect for the personal sphere 
of employees. This is a Group-wide policy that was 
approved by the BIDCO Board of Directors.

The ITP Aero Group continues to promote its High-Performance Culture through different initiatives, in order to 
achieve great results in a sustainable way and in a healthy working environment.

In 2023, the “more than words” campaign was launched to reinforce the meaning of the four values that guide 
the way we work in the ITP Aero Group. Through different communication actions, the commitments that are be-
hind each of the words were shared with employees: We innovate for the future, We care for people, We move 
towards excellence, and We operate with integrity.

The ITP Aero Group Leadership Model

One of the Group’s main drivers for fostering culture 
is the training of leaders in the “ITP Aero Group Mo-
del”, based on three pillars: Inspiring trust, Transfor-
ming vision into results, and Promoting development.
 
In 2023, 63 new leaders from Spain, United Kingdom, 
and Mexico participated in the programme delivered 
by internal ambassadors, with an excellent avera-
ge rating. In addition to the individuals trained since 
2022, more than 700 leaders received training from 
the programme.

Habits for a high-performance culture

During 2023, the deployment of the culture focused 
on the office collective and workshop team leaders.

More than 1,500 individuals from Spain, Mexico, and 
the UK were trained in effective habits, with an ave-
rage rating above 4 out of 5, in line with the objec-
tive set by the Group. This training was carried out 
by 76 leaders from different areas and centres of the  
ITP Aero Group who were trained as ambassadors of 
the initiative, providing unique value generated from 
their experience and knowledge of the Group.

REcognition: Global awards for our values

Recognition is an integral part of the culture of the 
ITP Aero Group. Therefore, each year, outstanding 
individuals are rewarded though the global initiative 
REcognition, which acknowledges those who de-
monstrate excellence in the application of the Group’s 
values in their daily activities. The entire staff can par-
ticipate by submitting their recognitions through a di-
gital application and voting for other proposals.

Participation in 2023 continued to grow in the third 
edition of this initiative, indicating the positive recep-
tion that this initiative has had in the ITP Aero Group.

The hybrid working model in the ITP Aero Group

Flexibility is part of the ITP Aero Group’s value pro-
position. One year has passed since the implementa-
tion of the hybrid model of face-to-face and remote 
work; the impact on teams was assessed by surve-
ying a sample of 143 leaders from different centres 
and countries.

The result reveals that this model is not only highly 
valued by the workforce for facilitating work-life ba-
lance, but also contributes to improving the commit-
ment and productivity of many teams.
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4.1.6. Employee listening strategy 4.1.7. Talent development processes

In October 2023, we launched the “Building ITP Aero 
2023 Together” survey. This is an annual survey who-
se aim is to hear the opinions of employees on as-
pects relevant to making a difference in companies 
with a high-performance culture.

A total of 4.046 people participated in the survey, 
84% of the ITP Aero Group’s workforce, which was 
the highest response rate obtained so far in a global 
survey and exceeded the target of 80%.

The survey, conducted entirely online in all countries, 
consisted of 27 questions grouped into 3 blocks: Our 
Culture, Sustainable Commitment and Employee 
Experience. The percentage of favourable answers 
increased in all three blocks in this edition, and res-
ponses to all the questions improved compared to 
the previous year. It should also be noted that the im-
provement occurred across all the companies of the 
Group, which indicates that global and local actions 
are having a positive impact. The objective was to 
improve the favourable responses of each block by 
5 percentage points with respect to the results of the 
last survey conducted, an improvement of 4 points in 
culture and sustainable commitment and 5 points in 
employee experience were observed.

The question “I am proud to work at ITP Aero” / “I 
am proud to belong to ITP Aero”, received a positive 
response rate of 88%, one of the higher favourable 
scores.

For the first time, we evaluated the eNPS (employee 
net promoter score), a universal indicator to measu-
re commitment based on a single question: “I would 
recommend ITP Aero as a good place to work”. The 
overall result places us within the top 25% of compa-
nies in the industrial sector.

As part of our ambition for the ITP Aero Group to con-
tinuing to be a great place to work, we have set our-
selves a goal within the ESG strategy of maintaining 
this level of performance in the coming years.

The objective of the people and team development 
process is to ensure the fulfilment of strategic cha-
llenges in a manner consistent with our culture.

The different Talent processes of the ITP Aero Group 
are aligned to ensure a strong development environ-
ment for employees: Recruitment and Onboarding, 
Learning, Performance monitoring and Talent Review.

In 2023, the management and reporting systems for 
data analysis was improved, which allowed for the 
measurement and monitoring of the main effective-
ness indicators: lead-time selection, completed on-
boardings, agreed challenges, registered feedback 
sessions, completed courses, and actions derived 
from the annual talent review, among others. Each 
manager has access to a scorecard with the team's 
data to monitor these indicators.

Recruitment and Onboarding

The Recruitment and Onboarding processes of the 
entire Group are governed by the Recruitment and 
Selection Policy, which lays the foundations for deve-
loping processes based on competencies and beha-
viours. The ITP Aero Group has a corporate interview 
model aligned with our Culture, which seeks to de-
termine the degree of suitability of a person to the re-
quired competencies in each position in an objective, 
robust, reliable way, and providing the same opportu-
nities to all candidates.

In 2023 there were more than 250 employees trai-
ned and more than 1,000 selection processes were 
carried out utilizing this model, both internally and 
externally.

The Group promotes an environment where the enti-
re staff can update their Curriculum Vitae (CV) at any 
time and indicate their career ambitions throughout 
the year. This information is visible both to the direct 
manager and to the recruitment team, who take the-
se career objectives into account when filling internal 
vacancies. To this end, a new campaign was launched 
in 2023 that increased the number of people with an 
updated Curriculum Vitae by 11%, now reaching more 
than 1,800.

Likewise, an induction training aimed at all new re-
cruits was standardised, which includes an introduc-
tion to the main corporate policies of the Group. 98% 
of the new recruits in 2023 completed this training.

The ITP Aero Group also encourages active listening 
within the collective of new recruits through an as-
sessment survey of the onboarding process. This 
provides awareness of the degree of satisfaction of 
the people who join the Group, with the aim of deve-
loping action plans to improve their experience and 
that of new recruits in the future.

Performance

The ITP Aero Group promotes frequent feedback 
between managers and collaborators to ensure high 
levels of performance and promote employee deve-
lopment.

Leaders and technicians

The continuous feedback model applied to leaders 
and technicians from Spain, Mexico and the UK is the 
mechanism used to identify the priorities of the year 
and specify the contribution expected from each per-
son in the team with SMART objectives. In addition, 
it is a useful tool for regular monitoring of progress.

82% of leaders and technicians held feedback ses-
sions with their managers at least 3 times a year, 
exceeding the goal set for this year. Likewise, the 
percentage of employees who consider that these 
sessions are useful for improving their performance 
is growing very significantly.

In order to help boost the feedback culture, a new 
guide aimed at managers and collaborators was laun-
ched in 2023 that seeks to improve the quality of fee-
dback conversations so that they are more effective, 
as well as taking advantage of all the functionalities 
offered by the Talent Management system.

3 For more information on the ESG Strategy and Objectives, see details in section 2.1.

ESG Strategic Objective: People Engagement 3

Sustain an excellent Employee Net Promoter 
Score by 2027. This means being in the top 25% 
of the industrial sector.
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Additionally, in the ITP Aero Group there is also the 
biennial 360º feedback process that, on a voluntary 
basis and with questions based on our 3 pillars of lea-
dership, has a clear focus on development. In the May 
2023 edition, 613 leaders from Spain, Mexico and the 
UK voluntarily participated in the 360º Feedback 
process, in which a total of 2.379 people including 
colleagues, collaborators and managers gave their 
opinion on a series of relevant behaviours identified 
in day-to-day work and provided comments and re-
commendations for improvement.

This process is one of the various development initia-
tives intended to boost the potential of the leaders in 
the Company and this year 90% of the leaders invited 
to participate took advantage of it to continue impro-
ving. The result is ten points higher than the set goal, 
which demonstrates that it is a useful and valued tool.

Workshops (direct staff)

The evaluation process in the workshops is governed 
by the different collective agreements and agree-
ments of each plant and/or company. These agree-
ments all have their applicable regulatory bodies and 
monitoring mechanisms.

Work was carried out in 2023 on digitising the perfor-
mance monitoring process for the workshop collecti-
ve, which in the ITP Group is called Category Evalua-
tion, in Spain. The objective is to achieve a more agile 
process, which ensures the traceability of the data, 
and a unique and shared data record, which allows 
progress in decision-making.

Learning. 70-20-10 learning model

In the ITP Aero Group, leader ensures the adequa-
te training of their teams to perform their role in the 
company and ensures the best format to achieve the 
needed training: on the job training, self-learning, 
mentoring, internal mobility, participation in forums, 
internal or external training.

Section 04: S – Social

Employees can consult the training activities assigned 
to them, their history, the planned course schedule, 
the trainings, and the available learning pathways. 
This is monitored through the global training dash-
board. In addition, a yearly survey is used aimed at all 
managers with a team to evaluate the impact of their 
employees´ training and actions are taken if required.
In 2023, more than 800 training actions were carried 
out in the ITP Aero Group with valuation indices abo-
ve 4 out of 5, exceeding the internal training satis-
faction KPI. In turn, more than 96% of the workforce 
completed some kind of training during 2023.

The main learning challenges during 2023 covered 
three axes: strengthening policies and good practi-
ces through training, the development of standardi-
sed knowledge itineraries by function and driving the 
company’s digitisation.

Reinforcing our policies and good practices throu-
gh training

The ITP Aero Group wishes to ensure that all em-
ployees who are part of the company are aware of, 
understand, and behave in accordance with a set of 
policies, principles, and guidelines. To do this, every 
year an online training course aimed at the entire 
workforce is provided to familiarise or refresh emplo-
yees on the policies.

During 2023 the policies were updated to adapt their 
application to the perimeter of the ITP Aero Group 
and were approved by the Board of Directors of BI-
DCO.

In relation to policy training, these were the global ac-
tions required in 2023: Information Security, Export 
Control, Ethics and Compliance, and Code of Con-
duct. Compliance levels of 96% were achieved across 
all ITP Aero Group centres, both in offices and wor-
kshops.

Standardised course plans and knowledge days

The objective of the Senda project creation was to 
standardise ways of acquiring knowledge of techni-
cal engineering functions. It facilitates the understan-
ding of the learning process in a comprehensive way, 
through courses, self-training, on-the-job training 
and mentoring. Training pathways for new technical 
functions were added in 2023.

Promotion of digitisation

In 2023 the project Digital WorkPlace was launched, 
an initiative that has actively contributed to ensuring 
that all ITP Aero Group professionals have a unique 
and intelligent digital workspace, adaptable to their 
needs, and all supported by a solid and secure cloud 
infrastructure.

This project makes advanced computer tools and 
training available to employees. 30 sessions were or-
ganised during 2023, aimed at all employees of the  
ITP Aero Group and more than 90 training modules 
were created.

Development Programmes

Global Talent Programme

The Global Talent programme seeks to promote the 
development of early careers by providing employees 
with up to five years of experience, the opportunity 
to participate in national and international strategic 
projects. This programme, that has a duration of two 
years, helps to create synergies, and favours internal 
rotation for the development of more transversal pro-
files in the Group.

The second edition began in January 2023 with 10 
new Global Talent participants, 7 of whom have had 
the opportunity to develop at least one of their pro-
jects in a workplace and country different from their 
own.

Coaching for Managers

The ITP Aero Group wishes to continue developing 
its leaders as an essential element of its high-perfor-
mance culture and for this it launched a pilot coa-
ching project with leaders from the United Kingdom, 
Mexico and Spain.

In 2023, 15 leaders participated in a new personalised 
and online coaching programme, with certified exter-
nal coaches. The average grade that the participants 
gave the programme as a whole was 4.5 out of 5, and 
the average satisfaction score for the sessions was 
4.9 out of 5.

Talent Review

The talent review is an annual process that aims to 
identify high-potential employees, mobilise internal 
rotation opportunities, activate planned succession 
processes, and act in cases of low performance.

This process is carried out in three phases:

• IDENTIFICATION: Each manager conducts an 
analysis of their team to identify high potentials, 
rotation needs, upcoming departures to plan suc-
cessions and low performances that imply initiating 
improvement plans.

• SHARING: The talent review promotes relevant 
conversations, between managers, with human 
resources, with individuals in charge, and with lea-
ders from other areas. The objective of these con-
versations is to jointly analyse the different scena-
rios identified.

• ACTION: The identification and conversations that 
take place during the talent review process help to 
make decisions about talent and to plan develop-
ment actions for the teams.

Attraction of talent

The ITP Aero Group strives to continue attracting ta-
lent to strengthen its competitive potential by offe-
ring a challenging professional development environ-
ment, a differential culture, and an attractive value 
proposition for the employee.

Scholarships

Every year scholarships are offered at the Group’s 
plants through a close collaboration with leading uni-
versities, training, and technological centres of refe-
rence. In 2023 there were a total of 392 students who 
completed their internships in the ITP Aero Group, 
mostly in STEM fields.

LinkedIn Ambassadors

The LinkedIn Ambassadors initiative continued, 
which seeks to strengthen the brand image through 
a greater presence on social networks. This initiative 
is led by volunteers who received training to be relia-
ble spokespersons for the ITP Aero brand. The first 
edition was launched inn2022, and the Group already 
has 42 Ambassadors from different countries.
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4.1.8. Diversity, Equity and Inclusion

Our commitment to Diversity, Equity and Inclusion

In accordance with its values “Operating with integri-
ty” and “Caring for people”, the ITP Aero Group en-
sures the development of diverse and inclusive work 
environments, free of discrimination, and where peo-
ple are treated with dignity and respect.

The Code of Conduct – in section 1.1 – establishes 
that the ITP Aero Group must guarantee the funda-
mental rights of its employees, which, in terms of di-
versity, entails guaranteeing a work environment free 
of discrimination, as well as ensuring work-life balan-
ce.

To this end, a culture of respect is promoted as the 
way to offer people the opportunity to develop their 
maximum potential and have professional recogni-
tion based on merit, regardless of race, colour, reli-
gion, gender, gender identity, age, sexual orientation, 
marital status, disability, or any other characteristic.

As the main regulatory framework in the field of diver-
sity, the ITP Aero Group has the Diversity and Inclu-
sion Policy and the Anti-Discrimination Policy. Both 
apply to all employees of the Group – at all levels and 
business areas – and the same level of compliance 
is expected from all suppliers, agency workers, con-
tractors, and third-party suppliers who collaborate 
with the Group.

These policies establish principles that allow us to ful-
fil the purpose of having a diverse workforce and an 
inclusive work environment.

The ITP Aero Group does not tolerate any form of 
discrimination, harassment, bullying or intimidation 
and protects the following characteristics of people: 
age, race, colour, nationality, ethnic or national ori-
gin, disability, marital status, pregnancy or materni-
ty, religion or belief, gender, gender identity, sexual 
orientation, or gender reassignment.

There are also protocols for the prevention of harass-
ment at work, which define the framework for action 
to identify and manage possible situations that arise 
in this area, in accordance with the Group’s Code of 
Conduct.

Additionally, the Ethics Line is a channel that allows 
employees, clients, or suppliers to resolve questions 
about ethical issues, and to file a complaint if neces-
sary. The Ethics Line is available 24/7 and all ques-
tions and complaints that are registered via intranet, 
corporate website or mobile via a QR code, reach ex-
clusively the Ethics & Compliance (E&C) team of the 
ITP Aero Group, which manages them appropriately 
and conducts investigations, when applicable.

The Local Ethics Advisors (LEAs) are employees who 
voluntarily help to promote an ethical culture in the 
ITP Aero Group and who channel – in an agile and 
friendly way – queries that may arise on a day-to-day 
basis.

In order to complement the Diversity and Inclusion 
policy, the ITP Aero Group has a Guide for Gender 
Transition that establishes the lines of action to provi-
de support in the transition of trans/non-binary per-
sons, so that they can live in a manner that is coherent 
with their gender identity in the work environment.

The ITP Aero Group ensures justice in equality and 
remuneration for employees, applies objectively its 
remuneration policy, without any influence from gen-
der and diversity elements. More detailed informa-
tion is included on this topic in section 4.1.2. Wage 
gap and average remuneration.

Main initiatives and alliances to promote Diversity, 
Equity, and Inclusion

In terms of effective equality between men and wo-
men, there are Equality Plans in the three main com-
panies in Spain: ITP SAU, ITP Externals and, since 
2023, in PCB. The implementation of these plans co-
ver the ITP Aero Group centres in Spain: Seville, Alba-
cete, Ajalvir, Alcobendas, Derio, Zamudio, Barakaldo 
and Sestao.

The equality plans contemplate a series of measures 
defined between the management of the ITP Aero 
Group and the legal representation of the workers, 
which includes inclusive communication, campaig-
ns with a gender perspective, STEM actions aimed 
at women, conciliation measures, and guarantee of 
equality in the various human resources processes.

Within the framework of the commitments of the 
equality plans, training in “Gender equality aware-
ness” was launched in Spain in 2023, a course that 
362 employees completed. Likewise, all employees 
who participate in internal or external selection pro-
cesses were trained to carry out the processes with 
objectivity and free of bias.

In United Kingdom, the ITP Aero Group confirmed its 
partnership with the Royal Academy of Engineering 
and committed to participating in various program-
mes that seek to improve Diversity, Equity, and Inclu-
sion within the Engineering collective. A team of vo-
lunteers were also established at the Hucknall centre 
in the UK to promote initiatives in this area.

In Spain, the ITP Aero Group joined the Ellas Vuelan 
Alto association in 2023 to make female talent visi-
ble and promote gender equality in the sector, as 
well as to promote STEM vocations among the new 
generations. In addition through this agreement, we 
are committed to leading the new delegation of the 
association in the north of Spain.

In Mexico, a strategic alliance was created with the 
Universidad de las Mujeres with the aim of suppor-
ting the professional development of university wo-
men through professional internship programs in the 
company. In addition, it participated for the second 
consecutive year in the Aeronautical University of 
Querétaro programme entitled “Women in the sky” 
that seeks to empower women who are studying en-
gineering.

Globally, the ITP Aero Group promotes the develop-
ment of female leadership. In the Coaching program, 
40% of the invited people were women and in the  
ITP Aero Group’s Culture deployment project, out of 
the 120 ambassadors, 31 are women, that is, 26%.

Accessibility for individuals with disabilities

The ITP Aero Group is committed to universal acces-
sibility, and this is reflected in its construction stan-
dards that are applied in all new construction or reno-
vation. The Group’s work centres in Spain (Zamudio, 
Alcobendas, Derio, Albacete, Barakaldo, Sestao), in 
the United Kingdom (Hucknall and Whetstone), and 
in India have guaranteed accessibility in all facilities.

In the Ajalvir centre in Spain there is accessibility in at 
least one building, so the current employees in these 
centres do not suffer any limitation.

In Mexico, in the Querétaro centre there are plans to 
achieve full accessibility, although at this time it is li-
mited to the first floor.

The new ADMIRE building that is under construction 
in the Zamudio centre will have an elevator and full 
accessibility.

Likewise, all the centres offer accessibility for visits, 
as they have areas dedicated to visits accessible to 
people with different abilities, with the only limita-
tions being in the Lincoln centres in the UK and in ITA 
in Spain.

Of the total ITP Aero Group workforce, 10 people had 
some degree of disability in 2023, all of them in Spain, 
one less than in 2022 (11). In centres where the legal 
minimum of people with disabilities hired is not rea-
ched, the ITP Aero Group makes purchases of pro-
ducts or services in special employment centres after 
obtaining the exceptional permission of the labour 
authority.

3 For more information on the ESG Strategy and Objectives, see details in section 2.1.

ESG Strategic Objective: Diversity, Equity and 
Inclusion 3

Within the ESG strategy, the ITP Aero Group has 
set the following objectives:

• Achieve 25% of women at all levels of leaders-
hip by 2027. Baseline 2022: 22,9%.

• Perform a diversity, equity and inclusion ma-
turity assessment and define and launch a DEI 
improvement Plan in 2024.
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4.1.9. External recognitions

4.1.10. Communications with professionals

In 2023, the ITP Aero Group was awarded at the Premios Expansión a la Innovación en Recursos Humanos for the 
project “The Feedback Community”, a set of initiatives aimed at ensuring that employees have the forums to pro-
vide and receive feedback, which helps us to continue promoting our high-performance culture.

This implied the transformation of certain development processes for individuals, as well as the implementation of 
new ones, with a demonstrated and measurable impact.

The ITP Aero Group sees great importance in internal 
communication directed at those who are part of the 
company. To do this, it maintains a relevant number of 
communication channels and launches many initiati-
ves throughout the year:

• The corporate portal, updated in 2023, is the main 
internal communication channel and where global 
information affecting the entire company is publi-
shed, or of a more local nature, depending on the 
workplace. Likewise, the staff has secure access to 
multiple applications of a personal and professional 
nature through this platform.

• Newsletters with information relevant to the staff 
are also sent out periodically via e-mail.

• The workshop staff can access the information 
through computers that are available in the produc-
tion areas. However, the company is aware that it 
is more complicated for this group to access infor-
mation in this way, and for this reason information 
screens and corporate boards are distributed in 
these areas.

• The entire staff receives the biannual Al Vuelo Ma-
gazine, in which business information or other stra-
tegic content is shared and special focus is placed 
on the value of the people who make up the com-
pany.

• There are, in addition, online sessions throughout 
the year with the Managers where strategic infor-
mation is shared and cascaded down to all emplo-
yees.

• Working breakfasts are a two-way communication 
channel in which the CEO shares the company’s si-
tuation, while at the same time also collecting first-
hand suggestions and comments from the workers 
in a relaxed atmosphere.

• Furthermore, in 2023, the ITP Aero Group laun-
ched a new internal communication channel called 
“WhatsApp Communities”. Through this channel, 
all employees can join the different communities on 
a voluntary basis and receive information of their 
interest directly on their corporate or personal de-
vices, whether global or local in nature.

At the same time, events also provide a relevant com-
munication channel for the ITP Aero Group:

• In the Annual directors’ convention, business is-
sues are discussed with the Group’s management.

• The Technological Convention is held once a year 
and for staff with a more technical profile, attended 
by engineers from all the workplaces and countries 
where the ITP Aero.

 Group is present and in which the technological 
strategy is shared with the aim that all technical 
disciplines are aligned to achieve the company’s 
specific technological objectives.

• On a regular basis, the Group opens the doors of 
a productive work centre to the staff and their fa-
milies on special occasions called “Open Days”. In 
2023 and coinciding with the 25th anniversary of the 
Barakaldo plant (Bizkaia), a special day attended by 
more than 400 people was organised. In addition, 
an event was organized to celebrate with the entire 
staff the 25th Anniversary of the Mexico plant.

• Finally, at the end of the year and to celebrate the 
Christmas holidays, an event is organised in each 
workplace.

Health and Safety4.2.

In the ESG strategy, approved in 2023, the ITP Aero 
Group layed out its ambition to be a great place to 
work that ensures a safe working environment for its 
employees. That is why Health and Safety (H&S) is 
a priority in the ESG Strategic Objectives for the co-
ming years.

• Health and Safety Management System (H&S) 1

As part of the ITP Aero Group's health, safety and en-
vironmental policy, the company promotes measures 
to:

• Create a safe and healthy working environment for 
everyone at the Group’s sites (whether employees 
or otherwise) that supports employee well-being 
and minimises the risk of injury, work-related health 
problems and environmental incidents.

• Prevent or minimise any negative impact on health, 
safety and the environment from our activities, pro-
ducts, and services, and promote the sustainable 
use of resources.

In terms of health and safety, ITP Aero Group has an 
occupational-safety team operating corporately and 
locally at each work centre. All sites have Self-Pro-
tection Plans at the plants and work centres, allowing 
for an adequate response to emergency situations in 
order to guarantee the safety not only of employees 
but also of third parties in the area, all in compliance 
with the current occupational health and safety and 
civil protection regulations in each territorial area.

More specifically, collective agreements provide for 
the existence of health and safety committees, the 
competent bodies in matters of health and safety at 
work, responsible for 100% of issues related to these 
matters.

An accredited external firm annually audits  
ITP Aero’s global Health and Safety (H&S) organisa-
tion and it holds a multi-site certificate in accordance 
with ISO 45001.

95,6% of individuals at ITP Aero perform their acti-
vities at work centres included in the scope of ISO 
45001 H&S certification. The only sites not certified 
are India and Malta. BIDCO is included in the scope 
of ISO 45001 certification, with plans for completion 
in the second quarter of 2024.

In any event, to ensure legal compliance at sites not 
certified, in the last quarter of 2023, an external legal 
audit was introduced at these two centres. The re-
sults are available and corresponding action plans are 
being defined.

Similarly, in Spain, the preventive organisation follows 
a joint service model for all companies/centres loca-
ted in the country. Following the legal requirements, 
legal audits are carried out every two years to ensure 
that both the organisation and the resources emplo-
yed are adequate in this respect. In 2024, another 
legal audit will have to be conducted (Royal Decree 
39/97) at all centres/companies within the scope of 
the Joint Prevention Service in Spain.

In terms of health, during 2023, the ITP Aero Group 
outsourced health monitoring, conducting annual 
medical examinations on employees and applying 
the corresponding medical protocols according to 
the risks identified in the existing risk assessments. 
A medical assistance service is available at the main 
factories.

During 2023, the existing improvement plans to redu-
ce accident rates continued, including, among others, 
ergonomic improvements, performance monitoring 
(both formal and operational) of contractors, defini-
tion of responsibilities and improvements in working 
conditions. The year ended with a 93% achievement 
of the milestones defined at global level in this as-
pect, and a 91% achievement of the Joint Prevention 
Service’s preventive plans (Spain).

1 The ratings, awards and certifications are differentiated according to the perimeter of the companies to which they refer, 
so in some cases the reference is to ITP Aero and not to the Group.
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The ITP Aero Group takes measures to guarantee 
health and safety at work, such as the provision of 
training and information, risk assessment and mana-
gement (mitigation and improvement plans), process 
standardisation, behavioural improvement, health 
monitoring, emergency management and self-pro-
tection plans, among others.

The following H&S courses were provided in 2023 
and with a higher number of participants: induction 
training (new recruits), emergency training (fire and 
first aid), use of cranes and hoists, forklifts, working 
with chemicals and remote-working (for everyone 
using the teleworking model).

In 2023, a 2023-2027 Health Plan was defined and it 
was included in the ITP Aero Group’s ESG Plan.

Management of operational control and of the matu-
rity of the Health and Safety system at each centre 
is based on various dynamics and routines. The main 
ones among these are:

• Performance and performance control: heat ma-
pping, improvement plans (IMPP) and prevention 
planning. Status monitoring and control, integration 
and consolidation of the Health and Safety system 
in the company is conducted by means of half-year-
ly assessments on 45 factors or enablers. In the last 
three years, the overall assessment has improved 
by 37.3%.

• Multidisciplinary change control and management: 
managed using a corporate tool.

• Active monitoring of access and preventive per-
formance of contractors carrying out their work at  
ITP Aero Group facilities.

• Investigation of accidents and incidents. Manage-
ment, recording (in accordance with the 5 Whys 
methodology) and monitoring of actions using the 
company's Incident Management Tool (IMT), ensu-
ring control of action completion and dissemination 
of this information.

• Improvement plans (IMPPs): corporate and centre/
company/challenge implementation. Modification/
adaptation and follow-up of BPDs (Business Plan 
Development) - corporate, site and DOP (Ope-
rations Management) milestones. In addition to 
the improvement plans (both those resulting from 
weaknesses and those aimed at qualitative impro-
vements), a routine of establishing initiatives was 
established in recent years to improve behaviour 
and achieve greater commitment to the health and 
safety of all the Group's employees. Since 2020, 
189 initiatives were completed.

• Mitigation plans included in the risk management 
methodology. Meetings and follow-ups in the area 
of Health and Safety with the area of Risk Manage-
ment and Audit are held on a quarterly basis. 

• The health and medical services for monitoring the 
aptitudes of individual workers follow the appli-
cable legal requirements at each ITP Aero Group 
centre. Through business activity coordination rou-
tines, health validations are requested and monito-
red for external workers accessing the company’s 
sites.

• At each centre, following the legal and internal re-
quirements, forums and committees are held perio-
dically to assess the action taken and results obtai-
ned, inviting workers to get involved in these types 
of actions/improvements. At corporate level, a 
committee is also convened on a quarterly basis to 
share the results from all centres and propose im-
provement plans at a global level, integrating these 
measures and/or best practices across the entire 
ITP Aero Group.

• Accident rate indicators

The accident rates for 2021, 2022 and 2023 are shown below:

RESULTS
2021 2022 2023 22 VS 23

Women Men Total Women Men Total Women Men Total Total Delta

Accidents with sick leaves 1 3 17 20 3 30 33 8 18 26 -21%

Fatalities 0 0 0 0 0 0 0 0 0 0%

Accidents without sick leave 3 69 72 9 73 82 8 91 99 21%

Frecuency Rate 2,63 0,5 3,76 1,93 4,99 4,34 5,37 2,65 3,14 -28%

Severity Index 0,15 0,7 0,85 0,02 0,22 0,18 0,39 0,25 0,27 50%

Incidence Rate 1 0,07 0,56 0,5 0,38 0,81 0,73 0,9 0,45 0,53 -27%

Occupational diseases 1 6 7 5 6 11 4 4 8 2 -27%

1 This table corrects the erroneous data reported last year for the years 2021 and 2022 (Accidents with sick leave)). Due to an error and the fact that TRI (Total 
Reportable Incident) is the concept used since 2018 as the company’s target for the accident rate, in last year’s report the accidents classified as reportable 
(according to the definition of TRI) were reported as Accidents with Sick Leave, which also affected the incidence rate shown in the previous report. This year’s 
report corrects the data presented in the 2022 report.
2 Total of 8 occupational diseases in 2023 = 7 with sick leave and 1 without sick leave.

Definitions:

• Accidents with sick leaves Any bodily injury sus-
tained by a worker during or as a result of work on 
behalf of others which results in incapacity to work 
for more than one day/shift.

• Accident without sick leave Any bodily injury sus-
tained by a worker during or as a result of work on 
behalf of others which results in incapacity to work 
for less than one day/shift.

• Accident resulting in death (fatality): Any bodily 
injury that the worker suffers on the occasion or 
as a consequence of work performed on behalf of 
another and resulting in death for the affected wor-
ker.

• Frequency rate: is an indicator of the number of 
times during a given period that workers were ex-
posed to the risk of an accident at work. The fre-
quency index corresponds to the total number of 
accidents with injuries per million man-hours expo-
sed to the risk. F.I. = (number of accidents resulting 
in lost time / hours worked) x 1000000.

• Severity index (S.I.) is the number of days lost per 
thousand hours worked. S.I. = (days lost / hours 
worked) x 1000.

• Incidence index It is defined as the ratio between 
the number of accidents recorded in a period and 
the average number of people exposed to the risk 
under consideration. I.I. = (number of accidents 
with sick leave / number of employees) x 100.

• Occupational disease (OD): is the disease contrac-
ted as a result of working in the activities listed in 
the Table of Occupational Diseases (it must be clas-
sified as a possible occupational disease).
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TRI (Total Reportable Incidents)

This report presents the TRI results, which are consi-
dered a corporate target included in the Group's ESG 
plan.

Section 04: S – Social

A particularly good result was achieved in 2023, with 
a 47.6% improvement in the number of TRIs and a 
53.2% improvement in the ratio (comparing the num-
ber of recordable incidents to the average number of 
employees over the period) compared to 2022.

RESULTS
2021 2022 2023 22 VS 23

Women Men Total Women Men Total Women Men Total Total Delta

TRI # 3 15 18 2 19 21 3 8 11 -48%

TRIR 0,45 0,44 0,44 0,25 0,51 0,47 0,32 0,2 0,22 -53%

Definitions: 

• TRI #: Total Reportable Incidents = work-related in-
jury. Occupational accidents defined by law (during 
working hours) that are not directly related to work 
are not considered TRI. Itinerant accidents, injuries 
occurring during work but not related to work (e.g. 
heart attack, stroke) and occupational diseases are 
not included in the same way: See ESRS S1-14, c.

• TRIR: Total Reportable Incident rate = (number of 
reportable incident (TRI#) / average number of 
workers) x 100.

The target (TRIR) set in the ESG plan for 2024 is 0.40.

Health and safety, H&S, as a priority aspect within the 
ESG strategy, has an improvement target for the co-
ming years:

3 For more information on the ESG Strategy and Objectives, see details in section 2.1.

1 The ratings, awards and certifications are differentiated according to the companies to which they refer, 
so in some cases the reference is to ITP Aero and not to the Group.

Labour relations

Product quality and safety

4.3.

4.4.

The ITP Aero Group applies the labour legislation 
in force in each country and the provisions of the 
agreements applicable at each centre regarding the 
procedures on information, staff consultation and 
negotiation with workers’ representatives. In such 
procedures, the main intermediary for negotiation, 
communication, and the provision of information on 
typical labour matters is the works council, together 
with the staff delegates and prevention delegates.

In Spain, collective agreements apply fully to all 
shop-floor workers, as well as to technicians, mana-
gers, and selected executives, for all aspects not re-
lated to the pay system or to promotion and career 
development.

In Mexico, collective agreements apply mainly to 
shop-floor workers, excluding technicians, managers 
and executives. These agreements are reviewed an-
nually and, as a result of good relations with union re-
presentatives, negotiations are concluded in a timely 
manner.

In the United Kingdom, as in the other countries, the 
agreement covers the full operators and technicians 
in one of the two companies. The technicians in the 
second company, as well as all managers and execu-
tives, are excluded from the agreement as it relates 
to pay and career development. Wage increases are 
reviewed and negotiated annually with employee re-
presentatives.

The ITP Aero Group considers the quality of its products and services to be the key component that drives the 
organisation’s sustainability and creates value for all stakeholders: shareholders, clients, professionals, and society 
in general. The global quality objectives are linked to the annual company objectives.

The Group identified its interest groups as well as their needs and expectations, with clients being one of the most 
relevant interest groups. The company uses various processes to address these expectations.

4.4.1. Product Safety Management System 1

ITP Aero ensures the airworthiness and safety of all its 
products, in some cases directly and in others throu-
gh its clients, by adhering to EU Regulation 748-2012 
of 3 August 2012 and its amendments, laying down 
the implementing rules for the airworthiness and en-
vironmental certification of aircraft and related pro-
ducts, components and equipment, as well as for the 
certification of design, production and maintenance 
organisations. The aeronautical authorities conduct 
audits and check the compliance of this regulation, 
in some cases directly at ITP Aero and/or through its 
clients.

Based on this, an internal deviation reporting process 
has been defined, which establishes the methodolo-
gy for collecting, investigating, and analysing data on 

breakdowns, malfunctions, defects and other occu-
rrences that cause or may cause adverse effects on 
maintaining the airworthiness of an engine or com-
ponent.

ITP Aero is certified by EASA as a Design Organisa-
tion (EASA.21J.097 DOA Certificate), as a Production 
Organisation (EASA ES.21G.0006 POA Certificate) 
and as a Maintenance Organisation (EASA ES.145.003 
MOA Certificate).

Likewise, it has a Product Safety Management Sys-
tem in place that complies with international regula-
tions and shows that the company is committed to 
the highest standards in product safety.

ESG Strategic Objective: Health and Safety 3

• H&S system with 100%coverage by 2025.

• Reduce incidence rate (TRIR) to 0,34 by 2027. 
Baseline 2022: 0,47.
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Commitment to “Just Culture”

This commitment is reflected in the Product Safety 
Policy, which has been updated in 2023 and approved 
for the entire ITP Aero Group, following six principles:

• Leadership commitment and accountability: 
Group leaders ensure that safety-related tasks re-
ceive the appropriate attention, time and resour-
ces, making sure that all employees understand 
their responsibility in this area.

• Product safety level: The ITP Aero Group designs 
its products to achieve a high level of safety com-
mensurate with their application, always ensuring 
that they meet or exceed the legal, regulatory and 
industry requirements. 

• Maintaining and improving product safety: the-
re is a commitment to continuous improvement of 
product safety and active participation in the esta-
blishment of industry standards and best practices. 

• Product conformity: excellence in quality is an 
essential pillar of our products and processes and 
ITP Aero therefore ensures that all of its production 
processes and suppliers comply with its specifica-
tions.

• Safety awareness and responsibility: everyone 
who works at the ITP Aero Group shares responsi-
bility for the safety of its products and is aware of 
the implications of their actions. For this purpose, 
training and awareness campaigns are conducted. 

• “Just Culture”: everyone is encouraged to report 
any product safety issue within a context of “Just 
Culture”, where individuals are not punished for ac-
tions, omissions or decisions made by them that are 
consistent with their experience and training, but 
where gross negligence, intentional violations and 
destructive acts are not tolerated.

The ITP Aero Group conducts periodic internal au-
dits on its processes, proposing corrective action if 
anomalies are detected, with continuous monitoring 
thereof.

2022 saw the conclusion of the first two-year training 
course on product safety and human factors, with 
global reach and a 99% participation rate. In 2023, 
these courses will be included as part of the com-
pany’s onboarding training for new recruits.

4.4.2. Quality Management System 1

4.4.3. Complaints and claims system

In addition, ITP Aero’s quality system complies with the highest quality standards in the sector (AS 9100, AS 9110, 
ISO 9001 and PECAL/AQAP 2110/2310), is certified by an accredited external entity (Aenor) and holds various client 
certifications.

1 The ratings, awards and certifications are differentiated according to the companies to which they refer, 
so in some cases the reference is to ITP Aero and not to the Group.

Due to the fact that the activity carried out by  
ITP Aero Group is fully focused on the B2B (Business 
to Business) channel and, based on the definition of 
consumer as established in the Commercial Code, 
the development of policies setting out measures to 
protect the health and safety of its consumers is not 
considered applicable. However, quality is a key pillar 
in ITP Aero’s Group customer relationship strategy 
and is the reason why the activities described below 
are being developed.

Each ITP Aero Group client has a quality focal point 
at their disposal to which they can personally address 
any complaint or claim. When this happens, an analy-
sis of the causes is conducted and containment and 

remedial actions are immediately put in place to re-
solve the issue. All claims are recorded in the com-
pany’s SAP tool. Upon completion of this analysis 
process, it is determined whether ITP Aero Group is 
responsible or not, indicating this in the system.

2022 saw the integration of the Hucknall site in the 
United Kingdom and, as in other areas of the com-
pany, customer complaint management was imple-
mented, aligning it with the process management 
defined at the ITP Aero Group. In 2023, several qua-
lity escape objectives were identified for Hucknall, 
for monitoring improvements in the same way as for 
other areas of the Group.

Complaints and claims system

2021 1 2022 1 2023 1

Complaints 194 266 (132 en Hucknall) 280

Responsibility of ITP Aero Group 65 93 (40 en Hucknall) 95

1 The data integrates both production and MRO. The year 2021 does not include the Hucknall site and from 2022 this site is integrated.

Out of a total of more than one and a half million parts 
delivered to clients during 2023, the Group has hand-
led 280 claims in the three customer processes (New 
Product Launch, Product Supply and In Service Su-
pport) for all plants, of which 95 have been the res-
ponsibility of the ITP Aero Group. Although the ove-
rall number has increased slightly compared to the 
year before (by just two quality escapes), it is worth 
highlighting that over the same period the number 
of parts delivered increased by 20% (including parts 
from Hucknall). If we count the number of quality 
escapes in parts per million (ppm), 2023 ended with 
25 ppm compared to 35 ppm in 2022 (not counting 
Hucknall) and with 46 ppm (including Hucknall). All of 
these have been resolved satisfactorily.

The ITP Aero Group monitors quality indicators on 
a monthly basis, recording non-quality costs, client 
quality escapes and product concessions to the 
client. In addition, the Group has the Disruption Index 
indicator, which provides a more complete view of 
the impacts caused to the client and which is monito-
red on a monthly basis.

External recognition

Work carried out over recent years was rewarded 
in 2023 with the recognition of our clients, among 
which was Honeywell’s award to the ITP Aero Group 
centre in Querétaro as a “Supplier with the Most Im-
provement” in 2023, at the Honeywell Supplier Sum-
mit held in Chihuahua in November 2023.
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Contribution to our communities4.5.

In its ESG strategy, approved in 2023, ITP Aero Group 
aspires to contribute positively to the communities 
where it operates. This is why its impact on the local 
community is a matter of priority in the ESG Strategic 
Objectives for the coming years:

Our contribution in 2023:

The ITP Aero Group generates a positive impact on 
surrounding communities by creating technological, 
industrial, economic and cultural development where 
its work centres and employees are located.

At all its sites, the ITP Aero Group is a major local 
employer offering a wide variety of highly skilled jobs 
and attractive apprenticeships in a high-tech environ-
ment. Details on this contribution are broken down in 
Section 4.1 Our people and in Section 6.

In the same way, the ITP Aero Group has developed a 
solid network of collaboration with strategic techno-
logy centres for the industry in the communities whe-
re it is present and, when the circumstances allow, 
has promoted the creation of joint R&D&i centres 
with universities with the aim of developing advanced 
technologies for aeronautical engines. Details on this 
contribution are broken down in Section 3.1.3 Active 
participation in associations and with strategic part-
ners.

In relation to suppliers, the ITP Aero Group promotes 
a strong and mutually beneficial partnership with the 
value chain. It has also adopted a development strate-
gy for its local supply chain for strategic contracting. 
In 2023, approximately 50% of its procurement came 
from local suppliers. Details on this contribution are 
broken down in Section 5.3 Our supply chain.

In relation to the Group’s Social Investment Policy, 
with sustainable development as a framework, focus 
is placed on four areas of activity in terms of collabo-
ration and sponsorship:

• Education and skills, centred around Science, Te-
chnology, Engineering and Mathematics (STEM), 
subjects that are the essence of the ITP Aero 
Group. The aim is to inspire young people to study 
these subjects and to encourage them to see the 
career possibilities they can offer, as well as to con-
vey their important role in economic development.

• Art and cultural heritage. Our support for local 
projects helps to improve the cultural vitality of the 
communities in which our professionals live and 
work.

• Social investment. Alongside specialised partners, 
the ITP Aero Group supports social investment pro-
grammes that address local needs and help disad-
vantaged communities.

• Environment. Reflecting the importance of envi-
ronmental factors in the development of our pro-
ducts, as well as the personal commitment that 
many of our people have towards caring for the en-
vironment.

The ITP Aero Group collaborates with organisations, 
associations, foundations and other non-profit enti-
ties in its environment to promote sustainable develo-
pment. In order to ensure that these contributions are 
made in accordance with the values and principles 
set out in the Code of Conduct, the company has a 
Policy on charitable contributions and sponsorship.

During 2023, the ITP Aero Group has made contri-
butions of 573.239€, of which 388.024€ were con-
tributions to associations or dedicated to commer-
cial sponsorship, and 185.215€ to social sponsorship 
actions (STEM initiatives, social and cultural invest-
ment).

It is important to highlight that the amount related to associations was significantly higher in 2023. This is due, on 
the one hand, to the fact that the company’s growth required a greater presence in relevant industry associations, 
particularly in the United Kingdom following the integration of the Hucknall site in 2022. It is also due to improve-
ments during 2023 in the monitoring of associations with which the company collaborates in all of the countries 
where it is present.

Contributions to associations, foundations and sponsorships

2021 2022 2023

179.433€ 237.127€ 573.239€

STEM initiatives

The ITP Aero Group, as a technological company, gi-
ves special support to initiatives designed to awaken 
young people’s vocations for science and technology.

At its own centres, at the universities and technolo-
gy centres with which it collaborates, and at schools, 
the Group develops a multitude of activities in which 
its shows the future opportunities offered by STEM 
(Science, Technology, Engineering and Mathematics) 
vocations.

During 2023, the company’s actions to awaken STEM 
vocations have been developed in Spain, the United 
Kingdom and Mexico, mainly for girls and boys aged 
9 to 14. The Group is particularly sensitive to provi-
ding girls with female role models through testimo-
nials from women engineers in the company.

ITP Aero Group’s STEM initiatives have impacted 
more than 2.700 girls and boys in 2023.

Initiatives we support

Code.org: encouraging young people to learn pro-
gramming skills

In 2021, the ITP Aero Group was the first Spanish in-
dustrial company to join the Code.org international 
movement, a non-profit organisation that promotes 
learning programming at an early age and seeks to es-
tablish computer science as a core subject in schools. 
For the past three years, the Group has strengthened 
its commitment to Code.org, continuing to support 
projects in Spain since the start of its collaboration, 
and in 2023 driving new initiatives in the United King-
dom and Mexico:

• ITP Aero Group Technology Bootcamps.
 2023 saw the third edition of these summer boot-

camps in Madrid and Bilbao in Spain, and the first in 
Hucknall in the United Kingdom, for children aged 
9 to 14. The company offered 80 places, 100% fun-
ded, for children of employees, the general public 
and girls and boys at risk of social exclusion. During 
the bootcamp, the children had an opportunity to 
learn the basic principles of programming, as well 
as visiting the facilities at Ajalvir and Zamudio in 
Spain, and at Hucknall in the United Kingdom, whe-
re they learnt from our engineers how computing is 
applied in the aeronautical sector.

• I “Super Coder” programming contest.
 In 2023, the Group went one step further to bring 

computer language closer to the new generations 
with the launch of a programming contest for stu-
dents from Biscayan schools in Spain. This activity, 
which was part of the STEAM Sare programme of 
the Basque Innovation Agency (Innobasque), brou-
ght together more than 200 Basque schoolchildren 
who had to use programming to present a disrupti-
ve solution to make mobility more sustainable, and 
adopt urgent measures to help fight climate change 
and its impacts. The participating teams developed 
their projects at their schools with the help of their 
teachers and with support from mentors from the 
ITP Aero Group.

• Hour of Code at the ITP Aero Group in Querétaro, 
Mexico.

 In 2023, the first event with Code.org and promo-
ted by the Group was held at its plant at Queréta-
ro, Mexico. More than 50 children of professionals 
learnt to programme and discovered its applicabili-
ty to the world of aeronautics.

ESG Strategic Objective – Positive impact on 
the community3:

Update the Social Investment Policy, the Strate-
gy on Local Communities and define implemen-
tation targets for the period 2024-2027.

3 For more information on the ESG Strategy and Objectives, see details in section 2.1.
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STEAM Sare

Also relevant is the ITP Aero Group’s collaboration 
with the STEAM Sare programme, created by the 
Basque Government’s Department of Education with 
the collaboration of Innobasque to promote STEAM 
education in the Basque Country. These activities 
have the particularity of a high level of collaboration 
between the teaching staff at educational centres 
and companies, enabling students to put STEM sub-
jects into a real-life context and understand their im-
portance and application in different fields. 

As part of this collaboration, the Group took part in 
the STEAM Sare Professional Orientation Day, where 
engineers shared their professional experience and 
offered guidance to 800 fourth-year secondary stu-
dents in the Basque Country on their academic choi-
ces. 

Industry Day

The ITP Aero Group collaborates every year in Indus-
try Day, an event organised by the Biscayan Federa-
tion of Metal Companies to make the industrial sector 
visible as an attractive destination for professionals 
of the future, as well as drawing talent and reinfor-
cing the incorporation of women in the sector. Chil-
dren from Biscayan schools were thus able to visit 
ITP Aero Group’s facilities in Zamudio and Derio and 
learn more about the technology developed by the 
Group from its own young talent.

Biskyteam 

The ITP Aero Group has been supporting the Bis-
kyteam project for five years, instigated by students 
at the University of the Basque Country (UPV-EHU) 
for the design of suborbital launchers using hybrid 
propulsion technology, which significantly reduces 
greenhouse gas emissions.

Own initiatives

The ITP Aero Group engineers are also leading the 
company’s own actions to inspire vocations in scien-
ce and technology among young people. 

Open Days for employees and families 

In 2023, the ITP Aero Group organised an Open Day 
at its facilities in Barakaldo and Sestao (Biscay) for 
staff and their families. During the day, multiple STEM 
workshops were run by the company’s engineering 
staff and attended by employees’ children.

In the United Kingdom

Sites in the United Kingdom have a team of STEM 
professionals trained by engineers and apprentices 
(young trainee engineers), who carry out an array of 
STEM initiatives throughout the year. Highlights in 
2023 were as follows:

• In January 2023, 11 STEM workshops on engi-
neering were held for students from the National 
Church of England Academy, which showcased the 
apprentices programme rolled out by the Group at 
its Hucknall site.

• In July 2023, coinciding with Careers Day, STEM 
workshops were organised at educational centres 
in Hucknall (National Church of England Academy 
and Holgate Academy).

• In September 2023, coinciding with National Ma-
nufacturing Day, the Group organised a day of acti-
vities, visits to workshops and talks on professional 
careers for students.

Awareness campaigns

In addition, the Group complements its STEM acti-
vities with awareness campaigns on its corporate 
channels and social networks. One highlight was the 
campaign launched on the International Day of Wo-
men and Girls in Science and International Women’s 
Day, through which the company’s female engineers, 
with their testimonies, helped to raise awareness of 
the role of women engineers in today’s technological 
landscape, and to inspire women of the new genera-
tions to opt for STEM careers.

• Art and cultural heritage

The ITP Aero Group has collaborated with the Bilbao 
Guggenheim Museum Foundation as a corporate 
member of its Board of Trustees for 26 years, pro-
moting the dissemination of arts and culture and the 
development of an institution that has become an in-
ternational reference and icon in the city of Bilbao. As 
part of this collaboration, it sponsors the “program-
mes for families” project, consisting of educational 
leisure experiences for families associated with the 
exhibitions. 

In addition, ITP Aero collaborates regularly in cultu-
ral events organised through foundations such as the 
Aeronautics and Astronautics Foundation. In 2023, 
worth a mention is its sponsorship of the Air Force 
Awards and the Army Awards, which seek to promo-
te the culture, artistic creation and values of the Ar-
med Forces. The company also supported Aerospace 
Confraternity Day at Morón Air Base in Spain, which 
opened its doors to families and the general public.

Social investment 

Boosting Education 

The ITP Aero Group firmly believes in the essential 
need to support children’s access to education in the 
communities where it is present. Therefore, in 2023, 
it launched Boosting Education, a social investment 
campaign to support projects that promote access to 
education for girls and boys at risk of social exclusion, 
involving both the company and all professionals from 
the ITP Aero group. 

The Group supports projects in the main countries in 
which it operates, these being:

• Spain - Haszten Association in support of the pro-
gramme “Supplementary adapted swimming and 
physical education during schooltime for children 
with disabilities”.

• India - Sphoorty Foundation, School Essentials for 
children: a project whose aim is to get basic school 
supplies for 150 girls and boys, whose parents are 
unable to provide them with a suitable uniform, 
shoes, backpack or books.

• United Kingdom - Ignite Futures; Nottingham Festi-
val of Science and Curiosity: a project to get disad-
vantaged groups involved in STEM activities.

• Mexico - Vértice Querétaro A.C: A social inclusion 
programme for young people. 

Employee initiatives 

Employees from the ITP Aero Group take part in soli-
darity campaigns. 

In the United Kingdom, employees actively partici-
pate in charity campaigns. Each year, the Hucknall 
team collaborates with the Great Nottinghamshire 
Toy Appeal, collecting toys and presents for children 
of all ages and their families. Staff collect money to 
buy presents and volunteer during the weeks leading 
up to Christmas to help with donations and distribute 
them to the most needy.

In Mexico, volunteer actions are periodically orga-
nised that involve employee initiatives and the co-
llection of food and clothing for various NGOs in the 
Querétaro area.
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05
5.1. Corporate governance

5.2. Ethics and compliance

5.3. Our supply chain

5.4. Information Security / Cybersecurity

5.5. Non-financial risk management system

5.6. Fiscal transparency

5.7. Transparency with stakeholders



9392

ITP Aero Group - ESG Report 2023

Strategic ESG Objective:  
Corporate Governance 3

• Define a plan to implement the Corporate Go-
vernance Strategy for 2024-2027.

Section 05: G - Governance 

The ITP Aero´s Group ESG strategy, approved in 2023, includes a strategic line intended to ensure that we comply 
with regulations and follow international best practices in terms of ethics, compliance, transparency, and good 
governance. 

Corporate Governance5.1.

This is why Corporate Governance is a priority and 
the following objective has been set for implementa-
tion in the coming years:

The Corporate Governance system comprises a set 
of rules, principles and procedures that regulate the 
structure and functioning of the governing bodies 
of the companies that make up the ITP Aero Group. 
Each company has two governing bodies, which are 
responsible for decision-making and looking after 
the Group’s interests, always in line with the corpo-
rate objective set out in the Articles of Association 
and each within their purview, in accordance with the 
provisions of the law and the Articles of Association 
of each company. These bodies are the Shareholders 
General Meeting or Partners (depending on whether 
the company is a Sociedad Anónima [Public Limited 
Company] or a Sociedad Limitada [Private Limited 
Company]) and the Administrative Body (which de-
pending on the company within the group will consist 
of a Sole Director or a Board of Directors).

As a sign of our commitment to sustainability, the go-
verning bodies of the ITP Aero Group make their stra-
tegic decisions in line with rigorous ESG standards. 
This integral focus ensures that the ITP Aero Group 
contributes to the creation of value over the long 
term for the sector, communities, and geographies in 
which the ITP Aero Group has a presence.

3 For more information on ESG Strategy and Objectives, see the details in section 2.1.

This commitment materialised in 2023 when the Board 
of Directors approved the ITP Aero Group’s strategy 
for the next few years. This strategy also includes the 
ESG strategy, which lays out the group’s ambitions, 
strategic lines, and priorities for the coming years in 
terms of environmental and social aspects as well as 
governance.

• Corporate and Governance Structure

During the 2023 fiscal year, the company Bain Propul-
sión Bidco, S.L. retained 100% of the shares in Indus-
tria de Turbo Propulsores, S.A. (Sociedad Unipersonal 
[Single Shareholder Company]). As of 31 December 
2023, the Partners in Bain Propulsión Bidco, S.L. are 
Bain Propulsión Poolco, S.L. (which holds 15.50% of 
the share capital) and Propulsión (BC) Finco SARL 
(which holds 84.50%).

Likewise, it is worth noting that in August the com-
pany Indra Sistemas, S.A. (INDRA) signed an invest-
ment agreement with Bain Capital to acquire an in-
direct share of approximately 9.5% in Industria de 
Turbo Propulsores, S.A. (Single Shareholder Com-
pany]). Thus, INDRA joined ITP Aero Group as an in-
dustrial partner.

Industria de Turbo Propulsores, S.A. (Single Sharehol-
der Company]).), both directly and indirectly, holds 
100% of the shares or stocks of fourteen of the fif-
teen subsidiary companies, formed and established 
in six different countries, including Spain, the United 
Kingdom, Malta, India, the United States and Mexico. 
It owns 75% of the remaining company’s (ITP NGT) 
share capital. Likewise, as of 31 December 2023, Bain 
Propulsion Bidco, S.L. owns, directly or indirectly, all 
of the shares of its subsidiary companies established 
in the United States of America.

The system of corporate governance of the ITP Aero Group, established in accordance with the best practices and 
standards applicable to each company, orients the structure, organisation and operation of its corporate bodies 
based on the interests of the company itself and its shareholders, and is guided by the principles of transparency, 
independence and responsibility. The governance structure properly differentiates between the functions of admi-
nistration and management.

The ITP Aero Group’s corporate structure is set out below, starting from the companies it comprises.
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100%

100%

100% 75% 99,9%

0,1%

0,1%

0,1%

0,1%

0,1%

0,1%

0,1%

99,9%

99,9%

99,9%

100%

100%

100% 99,9% 100% 100%

BIDCO

ITP, S.A.U. ITP AERO US

PCB

ITP, S.A.U.

ITP I&F

ITR

ITA

ITAM

ITP INDIA

ITP MF

ITP CASTING 
MEX

ITP UKITP NGT AMLITP MEXICO AAIITP EXT ITP AERO UK
BP Aero 

INTERMEDIATE

BP AERO 
BUYER99,9%

99,9%

99,9%

ITP Aero Group

ITP Aero



9594

ITP Aero Group - ESG Report 2023

Companies Location

BIDCO BAIN PROPULSIÓN BIDCO, S.L. Spain

ITP, SAU INDUSTRIA DE TURBO PROPULSORES, S.A.U. Spain

PCB PRECISION CASTING BILBAO, S.A.U. Spain

ITP NGT ITP NEXT GENERATION TURBINES, S.L.U. Spain

ITP EXT ITP EXTERNALS, S.L.U. Spain

ITA INDUSTRIA DE TUBERÍAS AERONÁUTICAS, S.A.U. Spain

ITP I&F ITP INGENIERÍA & FABRICACIÓN, S.A. de C.V. Mexico

ITP MF ITP MEXICO FABRICACIÓN, S.A. de C.V. Mexico

ITP MEXICO ITP MEXICO, S.A. de C.V. Mexico

ITAM INDUSTRIA DE TUBERÍAS AERONÁUTICAS MÉXICO, S.A. de C.V. Mexico

ITR TURBORREACTORES, S.A. de C.V. Mexico

ITP CASTINGS MEX ITP CASTING MEXICO, S.A. de C.V. Mexico

ITP UK ITP ENGINES UK LTD United Kingdom

ITP INDIA ITP EXTERNALS INDIA PRIVATE LTD India

AAI1 AEROMARITIME AMERICA Inc. United States

AML AEROMARITIME MEDITERRANEAN LTD. Malta

ITP AERO UK ITP AERO UK LTD. United Kingdom

ITP Aero US2 ITP AERO US, INC United States

BP Aero Intermediate2 BP AERO INTERMEDIATE, LLC United States

BP Aero Buyer2 BP AERO BUYER, LLC United States

1 Non-active company
2 Instrumental companies
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• Company Statutes

The Company Articles of Association are a company's internal regulations, and they make up the spine of its system 
of governance and sustainability. Based on the Purpose and Values of the ITP Aero Group, they outline the gover-
ning principles that define the identity and individuality of the Group and its undertaking, establishing, among 
other things, the rules according to which the two aforementioned corporate governing bodies operate, with scru-
pulous respect for applicable law.

Governing bodies of the company Bain Propulsion 
Bidco S.L.:

• General Shareholders’ Meeting

The General Shareholders’ Meeting is tasked with de-
liberating and deciding by way of a majority on the 
company’s affairs that fall under the General Share-
holders’ Meeting’s competence, which extends to, 
among other things, the following:

- Approval of the annual accounts, distribution of 
profits/losses, and approval of corporate mana-
gement.

- Appointment, re-election, and dismissal of direc-
tors.

- Appointment, re-election, and substitution of ex-
ternal auditors.

- Amendment of the Articles of Association.
- Transformation, merger, division of the company, 

or capital increases.
- The dissolution of the company.

• Board of Directors of Bain Propulsion Bidco S.L.

The Board of Directors is the governing body charged 
with managing and representing the company. Except 
in matters reserved for the General Shareholders’ 
Meeting, the Board of the Directors is the company’s 
supreme deciding entity and has all the powers ne-
cessary for its administration. The Board of Directors 
shall have, in any case, the powers set out in Article 

249 bis of the Capital Company Act – “non-delegable 
powers”, which include, among others:

- Preparing the annual accounts and presenting 
them to the General Shareholders’ Meeting.

- Determining the company’s general strategies 
and policies.

- Appointing and dismissing the members of the 
company’s managing directors, as well as setting 
the terms of their contract.

- Calling General Shareholders’ Meetings and 
drawing up the agenda, and proposing agree-
ments.

- Its own organisation and functioning.

As set forth by the aforementioned Capital Com-
panies Act, the directors must comply with the fo-
llowing duties:

- Duty of diligent administration.
- Duty of loyalty.
- Prohibition against using the company’s name 

and invoking the status of a director.
- Prohibition against benefiting from business 

opportunities.
- Duty to communicate conflicts of interest with 

the company.
- Duty of non-competition.
- Duty of secrecy.

The composition of the Board of Directors of Bain 
Propulsión Bidco, S.L. is as set out below:

Composition of the Board of Directors as at 31 December 2023

Members Ivano Sessa I Davide Vidotto I Enrique Hernández Vitón I Enrique Parra Arce

Non-Board Member Secretary Javier Villasante Ferrando

Non-Board Member Vice Secretary Javier Rovira Benítez

• Committees of the Board of Directors of Bain Propulsion Bidco S.L.

The Board of Directors of Bain Propulsion Bidco, S.L. did not form any delegated committees during the 2023 fiscal 
year.
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Governing Bodies of Industria de Turbo Propulsores 
S.A.U:

• General Shareholders’ Meeting

The General Shareholders’ Meeting is tasked with de-
liberating and deciding by way of a majority on the 
company’s affairs that fall under the General Share-
holders’ Meeting’s competence, which extends to, 
among other things, the following:

- Approval of the annual accounts, distribution of 
profits/losses, and approval of corporate mana-
gement.

- Appointment, re-election, and dismissal of direc-
tors.

- Appointment, re-election, and substitution of ex-
ternal auditors.

- Amendment of the Articles of Association.
- Transformation, merger, division of the company, 

or capital increases.
- Dissolution of the company.

• Board of Directors of Industria de Turbo Propulso-
res S.A.U.

The Board of Directors is the governing body charged 
with managing and representing the company. Except 
in matters reserved for the General Shareholders’ 
Meeting, the Board of the Directors is the company's 
supreme deciding entity and has all the powers ne-
cessary for its administration. The Board of Directors 
shall have, in any case, the powers set out in Article 
249 bis of the Capital Company Act – “non-delegable 
powers”, which include, among others:

- Preparing the annual accounts and presenting 
them to the General Shareholders’ Meeting.

- Determining the company's general strategies 
and policies.

- Appointing and dismissing the members of the 
company's managing directors, as well as setting 
the terms of their contract.

- Calling General Shareholders’ Meetings and 
drawing up the agenda, and proposing agree-
ments.

- Its own organisation and functioning.

The Board of Directors has a set of Regulations inten-
ded to outline the operating principles of the Board of 
Directors of Industria de Turbo Propulsores, S.A. (Sin-
gle Shareholder Company), beyond that established 
in the Articles of Association, determining the basic 
rules for its organisation and the rules of conduct for 
its members, in order to ensure that its internal func-
tioning is effective, transparent and dedicated. 

Industria de Turbo Propulsores, S.A. (Single Sha-
reholder Company), as of 31 December 2023, has a 
Board of Directors made up of seventeen directors of 
various nationalities, mostly Spanish, but also Italian 
and German nationals and varied professional profi-
les. Of these seventeen directors, two are women. 

As set forth by the aforementioned Capital Com-
panies Act, the directors must comply with the fo-
llowing duties:

- Duty of diligent administration.
- Duty of loyalty.
- Prohibition against using the company's name 

and invoking the status of a director.
- Prohibition against benefiting from business 

opportunities.
- Duty to communicate conflicts of interest with 

the company.
- Duty of non-competition.
- Duty of secrecy.

• Composition of the Board of Directors of Industria de Turbo Propulsores S.A.U.

The composition of the Board of Directors of Industria de Turbo Propulsores, S.A. (Single Shareholder Company) 
is as set out below:

Composition of the Board of 
Directors as at 31 December 2022

Composition of the Board of 
Directors as at 31 December 2023

Chair Juan María Nin Génova Juan María Nin Génova

Non-Board Member Secretary Javier Villasante Ferrando Javier Villasante Ferrando

Non-Board Member Vice Secretary Javier Rovira Benítez Javier Rovira Benítez

Members

Carlos Alzola Elizondo
Tobias Weidner
Davide Vidotto

Enrique Hernández Vitón
Javier Ortigosa Salvador

Miguel Fco Azorín Aguirre
Ivano Sessa

Eva Azoulay
Carlos Alzola Elizondo

Javier Lázaro Rodríguez
Tobias Weidner
Davide Vidotto

Enrique Hernández Vitón
Javier Ortigosa Salvador

Miguel Fco Azorín Aguirre
Ivano Sessa
Juan Alberdi

Salvador Álvarez Pascual
Enrique Parra Arce

Andrej Victor Mykola Wasyl Busch
Andrea Filippa 

Fátima Porras Plalla
Marc Thomas Murtra Millar
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Strategic ESG Objective: Integrity and Com-
pliance. Anti-Bribery 3

• Ethics and Compliance system with 100% co-
verage by 2024.

• Compliance management system certified in 
all material sites: ITP Aero UK in 2025, 3 years 
for any other material site.

Section 05: G - Governance 

• ITP S.A.U. Board Committees

The Board of Directors of Industria de Turbo Propulso-
res, S.A. (Single Shareholder Company), in the 2023 
financial year, formed two delegated committees: the 
Audit and Compliance Committee and the Appoint-
ment and Remuneration Committee, each with their 
own operating rules set out in the Regulations of the 
Board of Directors of the company ITP SAU.

• Audit and Compliance Committee

In accordance with the provisions of Article 32 of 
the Articles of Association and Article 12 of the Re-
gulations of the Board of Directors, it was agreed 
to form an Audit and Compliance Committee at the 
core of Industria de Turbo Propulsores, S.A. (Single 
Shareholder Company), with the aim of supervising 
the systems of internal control and risk management, 
internal auditing and regulated financial information, 
establishing appropriate relationships with external 
account auditors, as well as informing and drawing 
up proposals for the Board of Directors on complian-
ce with legal standards, the prevention of the Risk of 
Criminal Liability, Internal Policies, an Ethical Channel 
and the Ethics and Compliance Programme, among 
other matters.

As a result of the above, it was agreed to appoint 
the following directors as members of the Audit and 
Compliance Committee:

- Tobias Weidner
- Marc Thomas Murtra Millar
- Davide Vidotto
- Miguel Francisco Azorín Aguirre

It was also agreed to appoint Mr Andrew Woosey as 
Chairperson for a term of five years and Mr Javier Vi-
llasante as Secretary for the same term.

• Appointment and Remuneration Committee

In accordance with the provisions of Article 32 of 
the Articles of Association and Article 13 of the Re-
gulations of the Board of Directors, it was agreed to 
form an Appointment and Remuneration Committee, 
with the aim of informing and drawing up proposals 
regarding the appointment and remuneration of the 
Directors, of the members of the Committees and of 
the managers of Industria de Turbo Propulsores, S.A. 
(Single Shareholder Company) where mandatory un-
der the Articles of Association and the Regulations.

As a result of the above, it was agreed to appoint the 
following directors as members of the Appointment 
and Remuneration Committee:

- Ivano Sessa
- Tobias Weidner
- Juan María Nin Génova

It was also agreed to appoint Mr Ivano Sessa as Chair-
person for a term of five years and Mr Javier Villasan-
te as Secretary for the same term.

Ethics and compliance5.2.

The ITP Group's ESG strategy, approved in 2023, sets 
out the objective of acting ethically and responsibly 
while adhering to best practices, both internally and 
across the value chain. This is why integrity, com-
pliance and anti-corruption are priorities, and the 
following objectives have been set for the coming 
years:

The ITP Aero Group applies the highest standards in 
terms of quality, security and professional ethics in 
its activities, which is why it has a compliance sys-
tem that goes beyond just meeting the legal require-
ments, serving as a management tool that promotes 
continuous improvement.

The people that make up the ITP Aero Group are all 
committed to a culture of compliance that streng-
thens the company, a commitment that the ITP Aero 
Group demonstrates to its clients, suppliers, partners 
and collaborators, as well as to the general public.

• Criminal compliance and anti-bribery manage-
ment system 1

The ITP Aero Group affords particular attention to 
compliance with legal mandates that might entail cri-
minal liability for the company due to acts committed 
by personnel. Thus, it has in place a criminal com-
pliance and anti-bribery management system that is 
a sign of the company's commitment regarding com-
pliance. This system identifies, among other things, 
the established checks to prevent or mitigate the risk 
of exposure of any employee, collaborator or mana-
ger to criminality associated with the company's ac-
tivity, as well as to any risk related to corruption or 
bribery.

3 For more information on ESG Strategy and Objectives, see the details in section 2.1.
1 The ratings, awards and certifications are differentiated according to the companies to which they refer, 
so in some cases the reference is to ITP Aero and not to the Group.

In 2023, ITP Aero renewed its certifications under 
the UNE 19601 (Criminal Compliance) and ISO 37001 
(Anti-Bribery) standards, which were first obtained in 
2022, making it the first Spanish aeronautical manu-
facturer to receive criminal compliance and anti-bri-
bery certificates from the external entity AENOR. 

The ITP Aero Group’s Criminal Compliance and An-
ti-bribery Management System covers more than 
5,000 employees and is certified under the afore-
mentioned standards in Spain and Mexico, with more 
than 3,500 employees in 8 ITP Aero centres, corres-
ponding to 70% certification.

One of the principal milestones of 2023 has been the 
approval by BIDCO’s Board of Directors of the Crimi-
nal Compliance and Anti-Bribery Management Sys-
tem, including the various compliance mechanisms, 
such as the appointment of ITP Aero’s Crime Pre-
vention Committee as a delegated body tasked with 
managing the system for the prevention of crime and 
responsible for the ITP Aero Group’s internal informa-
tion system, as well as the approval of policies and 
the code of conduct that will apply to the Group.

Thus, the body responsible for criminal compliance 
is the Crime Prevention Committee, which delega-
tes the daily management of the operative functions 
of the system within Ethics & Compliance, which is 
global in scope, with supervisory powers over the 
compliance system within the ITP Aero Group. It is 
a decision-making forum that convenes periodically, 
analyses the information reported by Ethics & Com-
pliance, and issues an annual compliance report to 
the Board of Directors. Furthermore, the Executive 
Committee reviews the system twice a year.

The ITP Aero Group has an Ethics & Compliance de-
partment that comprises 7 people, who in turn make 
up the Internal Ethics & Compliance Committee, 
which meet once every quarter to follow up on all 
relevant issues related to the Management System, 
such as criminal and anti-bribery risks, inspections, 
ongoing projects, use of the ethical channel, and 
improvement, training, and awareness initiatives, 
among others.
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In 2023, further advances were made in terms of 
criminal risk management, with a focus on activities 
that might facilitate bribery and corruption. Also, a 
criminal risk assessment was conducted regarding 
the parent company BIDCO, during which said risks 
were identified and evaluated. A corporate tool is in 
place that is used to manage and measure these risks 
(creating heat maps with high, medium, and low ris-
ks) along with the controls that the company has to 
mitigate them.

In addition, the department constantly monitors va-
rious processes to mitigate criminal and bribery risks, 
such as payment for certain services, gifts and hospi-
tality, both given and received, sponsorship activities 
and conflicts of interest, among others.

Likewise, annual external and internal audits are con-
ducted to evaluate the efficacy of the established 
checks, and remedial and improvement actions are 
proposed. In addition to audits of the Criminal Com-
pliance and Anti-bribery Management System, in 
2023 the majority shareholder contracted a British 
law firm to conduct a specific compliance audit focu-
sed on: Anti-bribery and Corruption, Money Launde-
ring, Sanctions, Exports, Data Privacy and Anti-trust. 
The result of the audit was an inherent risk assess-
ment of medium-high and an evaluation of the Sys-
tem as “adequate” (4 out of 5). Furthermore, a plan 
was put forward to implement the 16 recommenda-
tions following the audit, which is 94% complete.

The Compliance Group is a channel for communi-
cation between the Ethics & Compliance depart-
ment and all other areas within the company that are 
responsible for compliance. In 2023, further impro-
vements were made to reporting to Ethics & Com-
pliance in order to achieve more fluid communication 
between all areas.

There is also a Know Your Partner Committee tasked 
with managing authorisations of high-risk third par-
ties and relevant issues relating to third parties. All 
of these are governance mechanisms implemented 
to ensure that ethics and compliance issues are con-
sidered in decision-making processes at the various 
levels of the organisation.

2023 saw the creation of a programme that inclu-
ded objectives focused on expanding on the E&C 
governance and reporting mechanisms in subsidia-
ries and operations, to commence implementation 
of the Compliance System in the United Kingdom, to 
improve certain Ethics & Compliance processes and 
to strengthen the anti-bribery and corruption checks 
in some of the Group’s processes. At the end of the 
year, completion of the programme reached 88%.

In relation to the development of the department, fo-
llowing the integration of the Hucknall facility, a spe-
cific Ethics & Compliance manager was appointed 
for the United Kingdom, familiarising employees with 
the department thanks to thorough commitment and 
presence on site. Also, in line with the Group’s ESG 
strategy, certification under ISO 37001 – Anti-bribery 
management systems, was proposed as an objective 
to be achieved in the UK in 2025.

• Code of Conduct and Policies

The Code of Conduct provides the spine of the crimi-
nal compliance and anti-bribery management system 
of the ITP Aero Group and establishes the main res-
ponsibilities and rights that should be complied with 
by all those working within the Group. It also serves 
as a guide for the performance of the company’s day-
to-day activities. All employees sign the code of con-
duct to confirm that they understand their rights and 
responsibilities regarding ethics and compliance. In 
2023, an obligatory refresher course on the various 
principles set out in the Code of Conduct was organi-
sed for the entire Group.

In addition to the Code of Conduct, the ITP Aero 
Group also has certain policies on ethics and com-
pliance which, along with the Code of Conduct, were 
approved by the Board of Directors of BIDCO in 2023:

Global Compliance Policy

The global compliance policy defines the scope of 
the programme and establishes the framework and 
basic principles of the department, demonstrating 
the commitment of the Board of Directors and top 
management in terms of ethics and compliance.

Criminal Compliance Policy

This policy defines the basic principles for the crime 
prevention model of the ITP Aero Group and the cri-
minal compliance and anti-bribery management sys-
tem, which reflects the Group’s firm commitment to 
preventing and detecting criminal risks associated 
with its activities.

Anti-Bribery and Corruption Policy

The ITP Aero Group has a zero-tolerance policy when 
it comes to bribery and corruption, regardless of 
local legislation or customs, even if it means losing 
business. For this reason, it has developed a policy 
that establishes the basic standards and a framework 
for preventing and detecting bribery and corruption 
in the activities of the Group’s personnel. This policy 
applies to all professionals within the Group as well 
as to third-party (agents, consultants, promoters, in-
termediates, etc.) representing it, including all of its 
legal entities and all of its registered offices in its va-
rious geographical locations.

Policy on Facilitation Payments

The ITP Aero Group has developed a policy on facili-
tation payments, as it is aware that this type of pay-
ment is considered to be a form of bribery. This policy 
prohibits facilitation payments, regardless of whether 
they are permitted by local laws or not and no mat-
ter how insignificant they might be. This prohibition 
extends to all individuals, promoters, advisers, inter-
mediates, consultants, etc. that make payments on 
behalf of the Group.

Policy on gifts and hospitality

The ITP Aero Group accepts and offers gifts and 
hospitality as an honest business practice within pre-
determined limits. Excessive or inappropriate gifts 
and hospitality may be a form of bribery or corrup-
tion, which is absolutely prohibited by law and by the 
Group’s policies.

The policy on gifts and hospitality offers a framework 
and specific rules for the registration, notification and 
approval of gifts and hospitality, whether offered or 
received. In 2023, more than 120 gift and hospitality 
requests were handled, two of which were rejected.

Conflicts of Interest Policy

A conflict of interest is any relationship that might 
negatively affect the ability of an employee to make 
fair and objective decisions, or to act in the best inte-
rest of the company. The ITP Aero Group has deve-
loped a policy regarding this issue that is obligatory 
and applicable for all the Group’s employees and re-
presentatives. It sets out an obligation to draw up a 
report any time situations of this kind are detected 
in order to understand the conflict of interest and ex-
plore proposed mitigation measures.

There are currently eleven identified conflicts of inte-
rest being managed within the Group.

Lobbying and Political Relations Policy

There is a lobbying and political relations policy in 
place that regulates the activities of employees and 
individuals acting on behalf of the ITP Aero Group. 
The policy is aimed at ensuring that these activities 
are conducted honestly and with integrity and trans-
parency. Accordingly, the group has a register of in-
teractions with public entities.

Know Your Partner (KYP) Policy

The “Know your partner” (KYP) policy and procedure 
set out how to determine the risk of corruption and 
bribery in business relations with third parties, what 
actions to take to mitigate such risks, and how to de-
tect any signs of inappropriate behaviour and take 
action accordingly.
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Before establishing relations with specific vendors, 
clients or business partners, a background check of 
the company and its shareholders should be conduc-
ted. Checks should also be performed whenever the-
re are signs or suspicions of any irregular activity.

When classifying third parties, it’s important to recog-
nise high-risk partners, understood to be an agent, 
promoter or intermediate that represents a Group 
and helps it to market and distribute its products and 
services, or conducts administrative processes on 
behalf of the Group.

The ITP Aero Group has a high-risk partner manage-
ment system that’s based on its own policy, on pro-
cesses and procedures established to ensure that it 
only contracts with representatives of proven integri-
ty, who are expected to conduct themselves accor-
ding to the ITP Aero Group’s high standards. Further-
more, the Group ensures that it will only enter into 
contracts where there is a real need from a business 
perspective and once it has conducted a scrupulous 
assessment of the proposed candidates.

It has a tool for the management of risk associated 
with third parties (GAN Integrity), through which 
around 250 companies were included in 2023, rea-
ching more than 900 monitored third parties.

In contracts with third parties, the ITP Aero Group 
includes clauses covering anti-bribery and corrup-
tion, money laundering and tax evasion, among other 
things.

Policy on Charitable Contributions and Social 
Sponsorship

The ITP Aero Group collaborates with associations, 
foundations, and non-profit organisations in its en-
vironment in order to promote sustainable deve-
lopment. With the aim of ensuring these charitable 
contributions are made according to the values and 
principles established in the code of conduct, and in 
order to avoid inappropriate or excessive sponsoring 
or donations that might constitute a form of bribery 
and corruption, a policy on charitable contributions 
and social sponsorship has been drawn up.

Section 05: G - Governance 

Supplier Code of Conduct

The ITP Aero Group also has a Code of Conduct for 
suppliers, wherein it establishes an obligation for its 
suppliers to comply with the ethical principles and 
expectations concerning conduct in relation to the 
environment, social standards, governance and an-
ti-bribery in line with the Group’s Code of Conduct, 
for example, by refraining from giving gifts that might 
influence business decisions or by establishing mea-
sures aimed at ensuring compliance with regulations 
and laws related to combating corruption.

Respect for Human Rights

The Code of Conduct lays out an obligation to gua-
rantee the fundamental rights of all those who work 
within the ITP Aero Group, and to comply with the 
core conventions of the International Labour Organi-
zation:

• Freedom of association and the right to collective 
bargaining.

• Rejection of any form of forced or coerced labour, 
including the employment of minors.

• A workspace that is inclusive and free of discrimina-
tion.

• Respecting the balance between family and profes-
sional life.

• Treating all employees and candidates equally.

• Promotion of respectful treatment among indivi-
duals performing their work, with zero tolerance of 
violent conduct, physical, psychological or moral 
harassment or abuse of authority, including intimi-
dating or offensive behaviour.

• “Speak Up” Channel

The ITP Aero Group is committed to creating and 
maintaining an environment in which questions or 
concerns about ethics and compliance can be raised 
without fear of reprisals and proof of this is the Ethics 
Line that has been active for more than 8 years.

This channel allows employees, clients, suppliers, or 
anyone who needs it to resolve doubts or concerns 
about ethical issues and make a complaint. In addi-
tion, it guarantees confidentiality and allows handling 
of anonymous complaints.

The ITP Aero Group undertakes to respond to all 
complaints and investigate them, constituting a vio-

lation of the Code of Conduct if it is proven that a 
false accusation has been made with premeditation 
and intent, which may result in disciplinary conse-
quences. With the change of the European directive 
and the entry into force of the new whistleblower 
protection law, this year a new version of the Speak 
Up policy and the Ethics Line Management proce-
dure has been issued and approved by the Board of 
Directors.

In 2023, 21 complaints have been registered in the 
Ethics Line, of which 38% have been founded. 28% 
of the complaints received during 2023 were anon-
ymous.

Complaints in the Ethics Line

Founded Cases 1
2021 2022 2023

Total Founded (HR2) Total Founded (HR2) Total Founded (HR2)

Unethical behaviour 7 (3) 5 2 (1)

Vacations and days off 1 (1) 0 0

Regulatory non-compliance 1 (1) 0 0

Harassment / mobbing 3 2 3 (3)

Sexual harassment 1 0 2 (2)

Inappropriate use of resources 0 1 0

Third-party behaviour (does not include bribery) 0 1 1

Environmental, Health & Safety 0 2 0

Data Privacy 0 1 0

Discrimination 0 1 (1) 0

Theft / loss 0 1 0

TOTAL 13 14 8

1 In 2023, the term “substantiated” has been replaced by “founded” without changing the typology of cases to be compared, as the definition is the same. 
This change facilitates the terminology of case resolution.
2 Number of cases related to the UN Human Rights Classification.

Of the 8 founded cases, 2 were for unethical behaviour, 5 for harassment and 1 for third-party behaviour. Of these 
complaints, 6 of them were related to human rights as defined by the UN. During 2023, the ITP Aero Group had no 
incidents related to Corruption and Bribery.

Apart from the complaints, the Ethics & Compliance area received 20 queries through the Ethics Line.
A differential value of the ITP Aero Group compared to other companies is the existence of a wide network of LEAs 
(Local Ethics Advisors). LEAs are employees who voluntarily help promote an ethical culture at the ITP Aero Group. 
Reinforcing the Speak Up policy, they represent a close channel for people to ask questions or raise concerns about 
ethical issues in an agile way and, likewise, advise where to find information and/or who to contact, in addition to 
acting as intermediaries if necessary.
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The ITP Aero Group has 58 LEAs distributed in all 
centres and countries in which it operates. There are 
39 LEAS in Spain, 9 in the United Kingdom, 8 in Mexi-
co, 1 in Malta and 1 in India. During 2023, the LEAs 
reported 32 situations in which they have helped their 
colleagues, giving visibility to topics that are not dis-
cussed in other forums and that facilitate the creation 
of criteria among the different centres of the Group.

A relevant milestone for LEAs in 2023 was attending 
the first LEA Convention held in Spain, Mexico, and 
the United Kingdom. A different and dynamic day of 
work to further unite our network of volunteers.

These channels are promoted and made known 
through the “Speak Up” policy, which also includes 
the figure of specialists in compliance issues who be-
long to different areas of the ITP Aero Group and the 
Ethics & Compliance team itself, which is always avai-
lable for support for any concerns or questions.

• Awareness

The Ethics & Compliance area of the ITP Aero Group 
is responsible for ensuring the application of the Code 
of Conduct, defining, and maintaining the complian-
ce framework, promoting a culture of compliance 
and coordinating advice on this matter in the Group.

During the year 2023, different awareness campaigns 
were launched to raise awareness among employees 
regarding the ethical and compliance culture. These 
are outlined in an E&C awareness plan that includes 
both training and communication actions to pre-
vent corruption and promote good ethical practices 
among employees. In 2023, this awareness plan tou-
ched more than 72% of the population.

A mandatory course on the Code of Conduct was 
launched mid-2023 for all Group employees. This 
course, with a more interactive format than previous-
ly, included videos and questions so that employees 
could participate and find it engaging. In addition, ad-
herence to its compliance was requested once again 
from each employee. It was completed by 97% of em-
ployees.

Likewise, and following the indications of the UNE 
19601 (Criminal Compliance) and ISO37001 (An-
ti-Bribery) standards, specific actions were carried 
out with respect to personnel particularly exposed 
to criminal risks, such as specific training for them. 
The qualification process has continued to ensure 
correct knowledge of their responsibilities regarding 
criminal compliance and anti-bribery. A specific de-
claration was also sent to the people who are part of 
this group (more than 500) so that they could confirm 
that they know that they are exposed personnel and 
they that they need to comply with the Compliance 
System and declare their willingness to promote the 
culture of Compliance and ethical principles of the 
ITP Group’s Code of Conduct.

In addition, following the integration of the Hucknall 
centre in the United Kingdom in 2022 and the pre-
paration of training on the Criminal Compliance and 
Anti-Bribery Management System, the Code of Con-
duct and policies, were deployed in early 2023 in the 
United Kingdom. This training, which was completed 
by 99% of employees, served to expand their knowle-
dge and understanding of the ITP Aero Group’s com-
mitments and increase awareness on these matters.

During 2023, more than a dozen communications 
were made through internal and external channels 
available to the Group. Among other activities, the 
International Day Against Corruption was commemo-
rated on December 9 and the figure of LEAs was pro-
moted through videos in which they explained their 
roles and encouraged their colleagues to join the ne-
twork or approach them with their concerns.

In the run-up to the 2023 Christmas period, specific 
interactive communications on gifts and hospitalities 
were carried out internally and externally, reminding 
all our employees and partners of good practices for 
giving and receiving gifts, which align with the G+H 
policy for Gifts and Hospitality.

Both Boards of Directors (BIDCO and ITP SAU) and 
the Group’s Management Committees received 
Ethics & Compliance training in 2023 and once again 
they have reaffirmed their commitment to the culture 
of compliance, thus reinforcing the importance it has 
for the ITP Aero Group.

Our supply chain5.3.

• Context

The supply chain in the aeronautical and defence 
industry is a complex ecosystem spanning multiple 
levels of suppliers. From the procurement of raw ma-
terials to the delivery of components and services, 
disruptions or inefficiencies at any level can have sig-
nificant impacts on production timelines and custo-
mer satisfaction.

The sector has seen a significant increase in demand 
as the global economy recovers from the effects of 
the pandemic. This sharp increase in production has 
put immense pressure on the supply chain to scale 
and deliver, making it critical to build a highly resilient 
supply chain for the industry.

The supply market situation, still impacted by the 
aftermath of the pandemic, presents significant ten-
sions, especially in these critical areas:

• Geopolitical tensions

Throughout 2023, the aeronautical sector continued 
to face the collateral effects of the war between 
Ukraine and Russia, the sanctions imposed on Russia 
and the war in Israel. These events have intensified 
tensions in the supply chain, especially in the procu-
rement of titanium and steel raw materials, adding a 
new level of complexity to the recovery. This gene-
rates limitations or the impossibility of sourcing from 
certain regions or countries, therefore overloading 
the rest of the supply chain.

• Availability and prices of raw materials

Shortages and price increases of raw materials such 
as Nickel, Cobalt or Titanium base alloys pose signi-
ficant operational and financial challenges in the su-
pply chain.

• Lack of production capacity in the supply chain

The limited production capacity in the supply chain, 
added to the difficulty of hiring specialized person-
nel, is generating bottlenecks that affect the fluidity 
and efficiency of the supply chain. This situation is 
aggravated by the growth in the aeronautical market.

• High levels of inflation

High inflation sustained over several years affecting 
all cost components (energy, labour, basic raw ma-
terials, etc.), as well as financing costs, generating 
narrowing of margins for suppliers who do not have 
the capacity to pass on the increases to their clients.

• Financial stability of suppliers

Economic uncertainty and market fluctuations are 
testing the financial stability of suppliers, which could 
affect the continuity and quality of supplies.

On the other hand, the challenge of decarbonisation 
in the aeronautical industry, together with the upco-
ming regulations in the European Union, relative to 
the sustainability report (CSRD) and due diligence on 
environmental and human rights aspects (CSDDD), 
as well as the Regulation (EU) 2023/1115 on raw ma-
terials associated with deforestation and the entry 
into force of the CBAM (Carbon Border Adjustment 
Mechanism) Regulation, currently in a transitional 
period, which involves the declaration of CO2 emis-
sions when importing products such as steel and alu-
minium and subsequently, the purchase of emission 
rights in 2026, poses a transformation challenge that 
affects the supply chain.
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ESG Strategic Objective: Sustainable purchases 3

In accordance with our principles of sustaina-
bility and corporate responsibility, the ITP Aero 
Group is committed to working hand in hand 
with its suppliers to fulfil ESG (environmental, 
social and corporate governance) expectations. 

The ITP Aero Group’s commitment to ESG and 
its extension to its main suppliers is reflected in:

• The definition of criteria to assess the supply 
chain regarding ESG aspects, as well as the 
sustainable procurement strategy and opera-
ting model to be implemented by 2027.

• The adherence to the Code of Conduct for 
partners.

Section 05: G - Governance 

• Our relationship with Suppliers

The supply chain is a fundamental pillar for the de-
velopment of the ITP Aero Group, which is why we 
maintain a close relationship with our suppliers.

In 2023, the ITP Aero Group purchased more than 
850 million euros, of which approximately 530 million 
euros correspond to direct material purchases of ae-
ronautical components. Regarding purchases of indi-
rect materials, services and investments, the Group 
has a purchase volume of approximately 320 million 
euros.

Through various collaborative strategies, we promote 
a strong and mutually beneficial partnership for the 
value chain:

• Development of collaboration programmes in R&-
D&i: We promote innovation and the joint develo-
pment of technologies that boost the competitive-
ness and sustainability of both parties.

• Providing greater visibility and long-term busi-
ness opportunities: We offer our suppliers a clear 
vision of our strategy and demand and new oppor-
tunities for long-term growth.

• Long-term agreements that enable dedicated in-
vestments and resources: We establish relations-
hips of trust through long-term agreements, which 
allows our suppliers to make strategic investments 
and dedicate material and human resources to meet 
our expectations.

• Promoting the development of new capabilities in 
our suppliers: We encourage growth and diversifi-
cation of skills in our suppliers, thus strengthening 
our supply chain and its ability to adapt to market 
challenges.

• Growing together and sustainably, generating va-
lue in both directions: We work closely with our 
suppliers to develop a supply chain that not only 
maximizes efficiency, but also promotes sustaina-
ble and responsible practices, generating value for 
both the ITP Aero Group and our suppliers.

This strong, collaborative relationship with our su-
ppliers allows us to mitigate challenges and seize 
opportunities in an increasingly complex and dyna-
mic business environment.

• Commitment to the local supply chain 4

The ITP Aero Group adopted a strategy focused on 
the development of its local supply chain for its stra-
tegic purchases, thus promoting job creation and 
strengthening the industrial fabric in the regions whe-
re it operates. This local supply chain is focused on 
both the production of direct material (components 
for the turbines and process subcontracting for our 
own production lines), as well as indirect material 
(cutting tools, fixtures, machinery, etc.) and services 
(engineering, industrial maintenance, IT consulting, 
etc.).

In 2023, approximately 50% of purchases were sour-
ced from local suppliers.

• ESG in the Supply Chain

The Supply Chain is one of the pillars of the ITP Aero 
Group’s ESG Model.

In 2023, the Company approved the global ESG stra-
tegy, including Sustainable Purchasing as a priority. 
Furthermore, in 2023 the ESG Plan applied to the Su-
pply Chain was defined and the creation of the su-
pply chain ESG committee. 

In 2023 ITP Aero underwent the EcoVadis evaluation, 
obtaining a score of 71 and a Gold medal, as well as 
the CDP climate change rating in 2023 with a grade 
of B. The strengths and areas for improvement from 
these assessments were considered in defining the 
supply chain ESG plan. 

4 A supplier that is located in the same country as the ITP Aero Group company for which it carries 
out operations is considered local (Spain, United Kingdom, Mexico, India, Malta).

3 For more information on the ESG Strategy and Objectives, see details in section 2.1.

• Policy - Code of Conduct for suppliers

In our pursuit of an ethical and sustainable supply 
chain, the ITP Aero Group has established a Code of 
Conduct for suppliers. This code aims to establish 
ethical principles and behavioural expectations in en-
vironmental, social, governance and anti-corruption 
for suppliers, contributing to the creation of value 
in a sustainable manner. We require our suppliers to 
adhere to the corporate principles established in our 
Supplier Code of Conduct, formalising their commit-
ment by signing the contractual terms and conditions.
Additionally, suppliers have access to the ITP Aero 
Group Ethics Line, a confidential channel through 
which any ethical concerns can be communicated. 
This approach reflects ITP Aero Group’s commitment 
to transparency, integrity, and ethical management in 
all phases of its supply chain. The Ethics and Com-
pliance section of this report provides more detail 
on the Speak Up policy, the Ethics Line Management 
procedure, and complaints in 2023.

• Supplier Selection and Integration Process

The ITP Aero Group follows a procedure for the se-
lection, development, and integration of suppliers, 
detailed in the Process of Developing the Supply 
Chain, which is one of the Company’s core proces-
ses. This process aims to guarantee transparency and 
equal conditions for the different bidders. Supplier 
qualification is the requirement to participate in pur-
chasing processes. The approval of new suppliers 
involves a comprehensive initial evaluation, which 
includes aspects such as adherence to the Code of 
Conduct, commitment to ESG, technical and opera-
tional risks, among other aspects. A checklist is used 
for this, which was improved in 2023 to include the 
aforementioned ESG aspects.

In the ITP Aero Group, long-term contracts are esta-
blished with suppliers, leveraging volumes, mitigating 
risk and generating a strategic relationship that gua-
rantees sustained growth over time. In this regard, 
LTAs (Long Term Agreements) include sustainability 
clauses that demonstrate due diligence regarding en-
vironmental, social and ethical risks in their commer-
cial relationships.

With the intention of providing suppliers with clear 
guidance to understand and apply the requirements 
established in Long Term Agreements (LTA) and pur-
chase orders, the Group has created and deployed 
the SupPORT Manual. This manual comprehensively 
details the contractual terms between suppliers and 
the ITP Aero Group, focusing on quality require-
ments, but also addressing other ESG aspects such 
as ethics, compliance, social, environmental and con-
flict minerals. We require our suppliers to perform a 
self-assessment each time a new revision of the Su-
pport Manual is published. This resource is presen-
ted as an integral tool to ensure alignment and mutual 
understanding in our contractual collaboration, thus 
promoting a strong and transparent relationship be-
tween the parties involved.

• Supply Chain Risk Management

Supply chain risk management is a priority for the 
ITP Aero Group, which aims to guarantee the quali-
ty, delivery and efficiency of its production proces-
ses. To this end, the Group has a system that allows 
it to identify, mitigate and monitor risks in suppliers. 
This system is based on a continuous evaluation of 
the technical, financial, operational, geopolitical and 
cybersecurity criteria of suppliers, as well as the im-
plementation of corrective and preventive action 
plans when necessary. The objective is to minimize 
the potential impact that these risks could have and 
maximize both the resilience of the chain and the ad-
ded value that suppliers bring to the ITP Aero Group. 
The ITP Aero Group applies a due diligence process 
called Know Your Partner, whose procedure establi-
shes the process of knowing the risk of bribery and 
corruption in business relationships with third parties, 
taking actions to mitigate them and being able to de-
tect any indication of inappropriate conduct and act 
accordingly.
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In addition, the ITP Aero Group carries out a rigorous supervision process that includes periodic audits of its su-
ppliers.

In 2023, a total of 94 audits were conducted in the supply chain, of which 22 included ESG-related aspects.

Supplier supervision and audit systems 2021 2022 2023

Audits carried out 86 96 94

Closed audits 1 52 86 90

Audits with ESG criteria 2 No data 2 No data 22

1 Closed audits: audits in which non-conforming actions have been closed after follow-up.
2 Audits with ESG criteria: The years 2021 and 2022 were carried out, but the KPI was not measured.

These audits, aimed at both new suppliers and those 
identified as key suppliers, are carried out through an 
audit questionnaire which was strengthened in 2023, 
to address relevant issues such as adherence to the 
Code of Conduct, existence of an occupational heal-
th and safety management system, environmental 
management system and compliance with regulatory 
requirements. This approach reaffirms the Group’s 
commitment to sustainability and responsibility at all 
stages of the supply chain.

• Digitisation of processes

The digitisation of processes in supply chain develop-
ment has been a cornerstone in the approach towards 
efficiency, scalability and sustainability, through the 
use of the same processes and tools for the entire  
ITP Aero Group, for example:

- SAP S/4HANA as corporate ERP.
- Supplier Workplace as a joint platform with su-

ppliers.
- Power BI for data analysis.
- Different SAP/Ariba solutions for managing tran-

sactions with the chain throughout their life cycle.
- Team centre for the management of product-rela-

ted technical documentation.

The ITP Aero Group has significantly transformed its 
operations, starting with the Supply Chain Develop-
ment process. This initiative has made it possible to 
optimize the flow and management of work through 
reliable and traceable information channels, as well 
as thee control and compliance capacity, both inter-
nally and with suppliers.

• Management of social aspects in the supply chain

Regarding social and labour management, the  
ITP Aero Group requires its supply chain, through 
Long Term Agreements (LTA), to strictly comply with 
legal requirements and the Code of Conduct.

This includes ensuring the protection of human ri-
ghts, the absolute prohibition of child, forced or invo-
luntary labour, as well as the prevention of any form 
of discrimination in employment and occupation. In 
addition, compliance with antitrust laws and the pro-
hibition of any manifestation of corruption, including 
extortion and bribery, is essential. These require-
ments are fundamental to maintain the highest ethi-
cal and legal standards in all ITP Aero Group supply 
chain activities.

• Environmental Management in the supply chain

Regarding the environment, the ITP Aero Group re-
quires its supply chain to comply with current legal 
regulations and to have an environmental manage-
ment system in accordance with international stan-
dards such as ISO14001. Likewise, it requires a com-
mitment to comply with regulation (EC) 1907/2006, 
relating to the registration, evaluation, authorization, 
and Restriction of Chemical Substances (REACH).

For the purchase of equipment associated with the 
industrial plan and training and for the provision of 
investment services in the ITP Aero Group facilities, 
suppliers are required to comply with the “Environ-
mental Technical Specification Guidelines Standard”. 
This is guaranteed by signing compliance with techni-
cal specifications, with the purpose of ensuring ade-
quate environmental practices, focused on pollution 
prevention and environmental protection.

• Conflict minerals

To ensure compliance with legal reporting and disclo-
sure requirements related to “conflict minerals”, the 
ITP Aero Group has an action guide with its suppliers 
as follows:

- The legal clauses to ensure that suppliers establi-
sh good practices in the use and sale of these pro-
ducts and materials are contained in the SUPPort 
Manual mentioned above.

- In addition, the “Conflict Minerals Reporting 
Template” document created by the Responsible 
Minerals Initiative (RMI) is used, which collects all 
information required from each affected supplier 
to ensure the origin of the minerals used (infor-
mation on the country of origin of the mineral, 
the foundries and refineries used, etc.). This do-
cument also facilitates the identification of new 
foundries and refineries to potentially undergo an 
audit through the Responsible Minerals Assuran-
ce Process.

• Decarbonisation of the supply chain Scope 35

Within the decarbonisation strategy, which the  
ITP Aero Group articulates through its Net Zero pro-
gramme, the management of direct and indirect car-
bon emissions is carried out. Within the categories of 
indirect emissions or scope 3, “Product Use” stands 
out as the main contributor, followed by category 1 
related to the acquisition of goods and services, ge-
nerating around 120,000 tons of emissions per year 
(base year). This impact is mainly due to the purcha-
se of direct goods, representing 93,000 tons in 2019 
(base year) and the remainder are services.

In order to reduce scope 3 emissions, it is essential to 
implement decarbonisation strategies throughout the 
supply chain. In this sense, the ITP Aero Group has 
implemented a system to estimate the carbon foo-
tprint generated by the supply chain, providing fun-
damental data for the measurement and evaluation 
of emissions. The carbon footprint in 2023 has been 
verified by an external entity.

One of the notable initiatives to reduce the carbon 
footprint of the ITP Aero Group is the Revert pro-
gramme, an initiative that aims to recover and reuse 
metallic materials, applying circular economy criteria 
throughout the manufacturing supply chain.

The ITP Aero Group works to maximize the amount of 
reused material throughout the product value chain. 
In recent years, up to 30% of the surpluses genera-
ted during manufacturing processes have been recy-
cled, with this recycling percentage reaching 70% in 
certain strategic products and work is being done to 
expand this practice to other types of products. This 
aligns with the principles of circular economy, see-
king not only to minimize waste, but also to maximize 
the useful life of resources, reflecting ITP Aero’s com-
mitment to sustainability.

5 For more information on decarbonisation of the ITP Aero Group, go to the section: 
  3.1 The challenge of decarbonisation and innovation.
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Information Security/Cybersecurity5.4.

With the ESG strategy, approved in 2023, the  
ITP Aero Group has the ambition to act ethically and 
responsibly following best practices, internally and 
throughout the value chain. This includes information 
on security/cybersecurity risks and opportunities, 
which is a relevant ESG element in the Governance 
pillar and is part of the ESG workstream scheme ma-
naged globally in the ITP Group. In addition, this area 
was evaluated in the EcoVadis Sustainability rating in 
2023 in the Ethics pillar, where it showed advanced 
performance within the scorecard.

• Security organization and leadership

For the ITP Aero Group, the protection of informa-
tion assets, both its own and those of clients, part-
ners and suppliers, is of vital importance. To this 
end, an Information Security Management System 
(ISMS) with global reach and based on the ISO/IEC 
27001 standard has been developed to safeguard 
the integrity, availability, confidentiality, traceability 
and authenticity of the information processed at the  
ITP Aero Group, also guaranteeing the privacy of per-
sonal data.

The management of the ITP Aero Group is committed 
to security by providing the necessary resources and 
means for the development and implementation of 
the security measures that are determined, guaran-
teeing business continuity and compliance with legal, 
regulatory and contractual security requirements. 
Therefore, the Information Security Committee has 
been created, responsible for the review and impro-
vement of the ISMS and its security controls.

The information security management system under-
goes an internal audit each year to verify that client 
information safeguarding protocols are followed.

Additionally, annually, the ITP Aero Group carries out 
an audit that analyses cybersecurity, the Security Ma-
nagement System, Risks and Information Compliance 
based on market standards.

• Endorsements

The ITP Aero Group is aware of the environmental 
impact derived from the use of the systems. For this 
reason, in 2023 the ITP Aero Group has signed an 
Adhesion Pact for Sustainable Cybersecurity. Cyber 
green proof.

This pact seeks to promote practices and measures 
that promote online security, while adhering to the 
principles of sustainability, thus recognising the need 
to protect the environment and achieve an appropria-
te balance between technological development and 
the preservation of the environment.

• Compliance

In order to accomplish all of this, the ITP Aero Group 
has a comprehensive Security Department, which 
combines cybersecurity, corporate security, data se-
curity, IT risks and information compliance, led in a 
uniform and comprehensive manner.

In 2023, supply chain risk management was also im-
plemented.

• Threat detection, correlation, and cyber intelli-
gence

ITP Aero has a SOC (Security Operations Centre) 
in place that provides coverage for events that take 
place in its Data Centres, perimeters, workstations 
and cloud environments. These services act when 
they receive alerts generated by the SIEM (Security 
Information and Event Management) tools, detecting 
security events defined by the Cybersecurity Direc-
torate.

• Response to cyber attacks

The ITP Aero Group has an incident management 
procedure in place pursuant to the ISO/IEC 27035 
standard whose operations are based on three ac-
tions: response, containment and eradication.

All employees have access to a telephone number 
and email account where they can report any infor-
mation security incident.

• Security culture

All individuals comprising the ITP Aero Group are 
guarantors of the security of the company and its 
clients. Therefore, the Group carries out periodic 
awareness campaigns and has a news blog where the 
most significant alerts are displayed, and good prac-
tices are promoted.

During 2023, a specific course on information securi-
ty was conducted for all employees.

The Security Committee occurs quarterly, where 
many areas of the Group participate. The objectives 
and strategies related to information security are 
identified and proposed initiatives as well as modifi-
cations to the Policies are approved.
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Non-financial risk management system25.5.

The ITP Aero Group’s risk management strategy is 
based on dynamic risk management throughout the 
the group through a simple and effective global fra-
mework, which makes risk management a fundamen-
tal element of the Company’s culture, protecting and 
creating value, and ensuring that the business is suc-
cessful, strong and sustainable.

ITP Aero Group Risk Management Policy

The ITP Aero Group’s risks are managed as defined in 
the risk policy and the Risk Management Plan (RMP), 
documents that outline the basic principles and risk 
management methodology applied in the organisa-
tion. In 2023, the Risk Management policy has been 
updated, expanding its scope to encompass the peri-
meter of the ITP Aero Group.

ITP Aero Group Risk Management Process

The Risk Management Plan (RMP) procedure establi-
shes that a risk is an uncertain event with a negative 
impact on the budget or business plan of the Group 
or a programme, in Health & Safety, Environment or 
the reputation of the ITP Aero Group.

For risk management, the Group has established a 
governance structure that involves different functions 
and even the Board of Directors, which aims to ensure 
that the ITP Aero Group Risk Policy is complied with 
and is based on these management mechanisms:

• Board of directors.

• ITP Aero Group Risk Committee.

• Risk Committees of Functions, Programmes and 
Operational Areas.

• Committees of Functions, Programmes and Opera-
tional Areas.

Risk management at ITP Aero Group is understood as 
a continuous activity of each area of the company, in 
which all employees are responsible for identifying, 
managing and communicating risks, although diffe-
rent roles and responsibilities have been established 
in risk management:

• Board of Directors: together with the rest of the 
administrative bodies in each of the subsidiaries, is 
ultimately in charge of managing the Group’s risks.

• Risk Leader: is the CEO of the Group, in charge of 
implementing an effective risk management system 
and ensuring adequate risk governance. 

• Risk Champion: Executive Director of Internal Go-
vernment and Resources. In charge of ensuring the 
implementation of risk management.

• Risk Responsible: Executive Director and ultimate 
risk owner in the different functions, programmes, 
and areas. Among their responsibilities is to mana-
ge the risks in their area at an acceptable level.

• Risk Owner: appointed by the Risk Responsible, is 
the owner of the risk.

• Risk Focal Point: performed by different people in 
each function, programme and operational area; 
they are in charge of managing the risk function in 
each of them.

• Risk Coordinator: Head of Risks of the ITP Aero 
Group. In charge of the risk management methodo-
logy, providing support to the Business Units, Cor-
porate Functions and Operational Areas, carrying 
out risk reviews with the areas and leading the Risk 
Committee.

• Risks Function: led by the Head of Risks of the  
ITP Aero Group, the risk function is in charge of de-
fining and implementing the risk management me-
thodology, providing support so that it is properly 
applied, ensuring the implementation of the Risk 
Management Plan and safeguarding the record of 
risks, scheduling risk review meetings in each area, 
reporting risks to the Risk Committee and the Board 
of Directors and ensuring the deployment of trai-
ning.

In each area of the ITP Aero Group, periodic risk re-
views are conducted involving various Risks Focal 
Points, key individuals from each programme, area 
and function. These reviews involve updating the sta-
tus of risks and identifying new risks, if applicable, 
while establishing the necessary controls for their 
correct management. In addition, action plans are es-
tablished for each risk and the status of existing plans 
is reviewed. Furthermore, each function, area, or pro-
gramme holds internal meetings to carry out its own 
risk management.

The risk management process consists of 5 stages:

1. Identification: The identification of a risk is accom-
plished in a straightforward manner, becoming 
apparent to those responsible as it derives directly 
from the Company’s activity. The Risk Responsible 
must ensure that all risks in their area are identified 
and incorporated into the ITP Aero Group risk re-
gister.

2. Assessment: Once a risk has been identified, its 
degree of criticality must be understood. This in-
volves assessing the likelihood of occurrence and 
its impact are assessed on a 5-level scale, ranging 
from very low to very high. Additionally, considera-
tion is given to the effect if nothing is done to miti-
gate it, analysing the possible negative impacts.

 The evaluation is carried out by the person in char-
ge of the area in which the risk has the greatest 
effect and is agreed upon with other managers 
who have knowledge of the risk, following the cri-
teria of the “Risk scoring scheme” related to the 
categorisation and assessment of probability and 
impact. 

3. Treatment and monitoring: Once the risk has been 
identified and assessed, along with its appointed 
owner, the actions to be taken are decided upon. 
There are three possible options: detailing a miti-
gation plan, transferring the risks to a third party 
such as a bank or insurance company; or accepting 
the risk, understanding it, and provisioning for it. 
Mitigation plans must include a responsible person 
for the actions outlined within them and a deadline 
for completion of said actions. 

4. Report and documentation: Risks are reported 
every three or four months to the Risk Committee, 
made up of the Executive Committee, the Head 
of Legal and the Head of Risks and at least once a 
year to the Board of Directors. 

5. Assessment: The risk management process is re-
viewed to achieve continuous improvement, incor-
porating suggestions and comments from all areas 
of ITP SA, thus ensuring that it is efficient and 
meets the objectives described in the Risk Policy, 
as well as in the Risk Management Plan. The pro-
cess is audited by the certifying entities of the ma-
nagement systems that ITP Aero has in place and 
audits are also received from our clients, giving rise 
to actions to improve the methodology.

Non-financial risks are evaluated according to their 
impact on the Environment, Health & Safety or the 
reputation of ITP Aero and a mitigation plan is applied 
to each of them in order to reduce its criticality. The 
criticality levels of the impact of these risks are also 
found in the Risk scoring scheme defined in the Cor-
porate Risk Management Procedure.

During 2023, three risk committees were held. In ad-
dition, the governance mechanisms were updated 
and the Audit and Compliance Committee was crea-
ted within the Board of Directors of ITP SAU, which 
is the forum where risks are reported and reviewed 
starting in 2024. The review of the 2023 risks will be 
conducted at the first meeting of this Commission in 
2024.

2 For more information regarding comparability see detail in section 2.2.1.
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Main Non-Financial Risks:

Below are the main non-financial risks identified by the ITP Aero Group and the most relevant mitigation plans.

A) Risks related to technical aspects.
 These are structural risks, derived from the sector in which the ITP Group operates and its activity, both of 

which have a high technological level.

Main risks Mitigation plans

Risks to the safety of third parties due to failures in design 
and/or manufactured products that are integrated into 
engines/aircraft.

High-level safety policy, commitment to aeronautical authorities, safety 
committees, high qualification of employees, commitment of the executive 
committee to safety, change control system implemented and mandatory 
training for all employees in product safety. 

Risks derived from technical incidents in the programmes in 
which the ITP Aero Group participates.

Contract protection and monitoring of programme milestones alongside 
partners. During the last quarter of 2023, a technical risk was identified by 
the OEM in the GTF programme, whose assessment makes it the most critical 
risk currently.

Climate change and decarbonisation: Risks related to the 
development of alternative technologies to combustion 
engines or those that generate capacity to respond to the 
challenge of decarbonising aviation, in which the ITP Aero 
Group does not participate.

R&D projects focused on disruptive technologies, hydrogen and electricity 
(Preludio, Aperturas, Cripicom, PRESCOR, PROPELINA) have been launched. 
The product strategy is being defined in “Adjacent Markets-Green Aviation” 
in the development of the Company’s value creation plan.

Main risks Mitigation plans

Reputational risks derived from the commercial relationship 
with public institutions due to contractual breaches.

Close relationship with clients, very thorough knowledge of contracts, 
exhaustive training of our professionals, effort in the correct allocation of 
resources.

Environmental impact risks due to spills.

Review of the facilities of all plants, industrial plan in progress including 
measures to eliminate risks of contamination. Specific measures were 
implemented such as the diversion of discharges from the stormwater 
network to the sewer network and an oil and grease separator has been 
installed at the Zamudio plant. Approval from the Water Board was obtained 
to be able to continue discharging into the sanitation network and with a close 
and fluid relationship with the corresponding authorities in each work centre.

The mitigation plan was completed with the installation of the oil and grease 
separator in Zamudio.

Risks of noise pollution in certain production centres. Mitigation plan underway, in coordination with the corresponding authorities.

Risk identified at the Ajalvir plant (Spain) regarding flooding 
due to water runoff. This could damage infrastructure, tools 
and WIP (Work-In-Progress).

The mitigation plan includes the installation of a water drainage channel.

Climate change: potential long-term risks in two plants in 
Spain (Barakaldo and Sestao), caused by the rise in sea level 
given that they are located in an area prone to flooding by 
2050.

This long-term risk has motivated the implementation of a Business Continuity 
Plan.

Risks related to European chemicals regulations (REACH).

There is a multidisciplinary work group in place where risks are identified and 
action plans for each of them are agreed upon. The agenda for risk reviews 
with the areas includes a point dedicated to REACH risks. There is exhaustive 
monitoring of European regulations and possible national regulations due to 
transposition of European Directives, as well as collaboration with partners in 
the sector.

Risk of cyberattack with impact on the main corporate 
information systems, which may cause leakage or loss of key 
information. 

As a continuation of the previous plan, the Security Plan is in place for 
the period 2022-2026, which includes 20 projects with technical and 
organizational measures. In addition, in 2023, an insurance policy was 
contracted to cover the risk of cyberattack.

Reputational risk derived from the commercial relationship 
with Russian companies (supply chain).

Analysis and monitoring of the situation of each supplier and, where 
appropriate, exit plan for Russian suppliers.

Risks related to export licences in Defence programmes, 
causing delays and contractual non-compliance.

The validity of export licences is monitored and a close relationship with the 
authorities is fostered, enabling us to take appropriate actions in the event of 
any issues with a licence.

Risks derived from international conflicts with impact on the 
supply chain, flight hours, export/import licences, etc.

Call for the corresponding crisis committees, where the impact of each 
conflict is monitored in detail and the necessary measures are taken to 
mitigate said impacts.

Main risks Mitigation plans

Occupational risks associated with own operations 
(Health&Safety). 

Detailed management of incidents, audits, factory adaptation plan and mandatory 
training for all employees in occupational safety. Review of all electrical installations 
at all Group headquarters, industrial plan underway. 

Risks derived from temporary areas or ancillary 
constructions in production centres.

Area adaptation plan. As the corrective actions are implemented, the risks are closed. 

Risk due to delays in deliveries, supply chain 
restrictions or single sources of supply.

Mitigation plan in place based on the search for supply alternatives, stable medium-
long term agreements with suppliers, redefinition of the “make or buy” strategy, etc. 

B) Risks related to the operations of the ITP Aero Group.

C) Risks related to the environment in which the ITP Aero Group operates.
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In addition to the above, it is worth noting the fo-
llowing milestones occurred in 2023:

• Improvements in Risk Management:

• Expanded the scope of the risk management pro-
cess to cover the perimeter of the ITP Aero Group.

• Provided risk training to those in charge of the Huc-
knall centres in the United Kingdom and the centre 
in India.

• Digitisation of “Deep Dive” detailed analyses for the 
most critical risks.

• The operational risk map has been strengthened by 
adopting a new approach that provides a risk map 
and a focal point for each operational unit. The risks 
from defence programmes at the Hucknall centre 
of the United Kingdom have also been incorpora-
ted.

• The management of ESG risks has been strengthe-
ned, incorporating corresponding risks from the 
ESG organisational unit into the risk map and upda-
ting the risk management tool to identify ESG-re-
lated risks intuitively and easily from the Group’s 
overall risk sets.

• An analysis of the exposure of the ITP Aero Group 
centres to catastrophic risks has been conducted 
with WTW, based on the location of each centre.

• Other highlights of 2023:

• Progress was made with the implementation of the 
ISO 22301 business continuity methodology, moni-
toring the unavailability scenarios of critical assets 
and resources in the Zamudio centre and continuing 
in other centres. As the methodology is applied, the 
risks associated with business continuity are incor-
porated into the corresponding risk maps.

 Specifically, progress was made in the Ajalvir cen-
tre, where a risk was identified in the galvanic bath 
line and in 2023 work began on updating it. Addi-
tionally, the deployment of the methodology com-
menced at the Derio centre. Furthermore, the de-
ployment plan is being reviewed for the rest of the 
Group’s centres.

• Following the crisis management procedure, in 
2023 the crisis committee related to COVID-19 was 
closed. The one corresponding to the conflict be-
tween Russia and Ukraine continues and a new one 
related to the conflict in Palestine was launched. In 
these last two cases, the main risks for ITP Aero are 
in the supply chain and in the restrictions of export 
licences for defence programmes. 

• The Risk function participated in the ESG Ecovadis 
and CDP Climate Change qualification processes, 
carried out in 2023. It should be noted that in CDP 
Climate Change, where ITP Aero was globally rated 
with a level B, the highest rated category of the 11 
analysed was in relation to Risk management pro-
cesses, achieving a level A.

Fiscal Transparency5.6.

The ITP Aero Group pays special attention to com-
pliance with its tax obligations in accordance with 
the applicable regulations of each of the countries in 
which it is present.

The following tables break down the profits and cor-
porate taxes paid in each of the countries in which 
the ITP Aero Group has a presence, according to the  
ITP Aero Group perimeter in recent years.2

Profits contributed to the consolidated (thousands €) 1

2021 2 2022 2 2023 3,4

Spain 55.526 93.551 43.480

Mexico 4.132 5.530 5.708

United Kingdom -10.825 -12.591 -22.005

USA -3 -4 10

Malta -242 592 964

India 404 600 1.047

48.991 87.678 29.203

Taxes paid on profits (thousands €)

2021 2 2022 2 2023 2

Spain 482 1.281 6.759

Mexico 1.365 1.497 1.891

United Kingdom -205 0 0

USA -0,80 0 0

Malta 220,36 -206 -146

India 35,49 141 427

3.178 2.715 8.931

1 Results before taxes: Earnings Before Tax (EBT).
2 Information corresponding to the perimeter of ITP Aero.
3 Information corresponding to the perimeter of The ITP Aero Group.
4 The 2023 pre-tax results include 46 million euros of amortisation expenses of assets revalued by the allocation of the purchase price of the acquisition of the 
ITP Aero Group (PPA), 37 million euros of start-up costs of transformation projects of the Group towards the highest standards in the market and 50 million 
euros of interest expenses on acquisition debt, as mentioned in the management report of the Bain Propulsión Bidco SL group and subsidiaries. 

1 Information corresponding to the perimeter of ITP Aero.
2 Information corresponding to the perimeter of The ITP Aero Group.

2 For more information regarding comparability see details in section 2.2.1.
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Transparency with stakeholders5.7.

The ITP Aero Group develops a responsible and sus-
tainable business model and places its stakeholders 
at the heart of its strategy. The aeronautical sector 
is facing a stage of transformation and great techno-
logical challenges, in which greater interaction is ne-
cessary between all agents of change. As one of these 
agents, the ITP Aero Group is transparent about the 
role it plays in the sustainable development of society 
and the economy and, therefore, builds trusted rela-
tionships with its main stakeholders and maintains a 
constructive and open dialogue with them, essential 
for the success of the Group.

• Main interest groups for the ITP Aero Group

The main interest groups for the ITP Aero Group are 
shareholders, clients, employees, public administra-
tions, business associations, society, universities and 
technology centres, suppliers, unions and subcon-
tracted personnel. Likewise, the ITP Aero Group is in 
continuous dialogue with the media, consortia, com-
panies in the environment and aviation safety agen-
cies.

In order to evaluate the relevance for the interest 
groups of the different elements related to ESG, the 
Group launched a survey among them, resulting in 
the priorities detailed below.

Interest groups Their main priorities 

Shareholder

• Climate change
• Product innovation
• Product safety
• Human rights

• Diversity, equality, and inclusion
• Skills for the future 
• Integrity and compliance

Client

• Product safety
• Human rights
• Well-being and safety of employees
• Risk management

• Diversity, equality, and inclusion
• Integrity and compliance 
• Data protection and cybersecurity

Employee

• Well-being and safety of employees
• Human rights
• Product safety
• Pollution and waste
• Diversity, equality, and inclusion

• Skills for the future 
• Climate change
• Integrity and compliance 
• Circular economy

Public administration, professional 
associations, and society

• Climate change
• Pollution and waste
• Well-being and safety of employees

• Human rights
• Circular economy Integrity and 

compliance

Universities and 
technology centres

• Pollution and waste
• Product safety
• Well-being and safety of employees
• Human rights

• Diversity, equality, and inclusion
• Skills for the future 
• Risk management

Suppliers

• Human rights
• Product safety
• Well-being and safety of employees
• Integrity and compliance Diversity, equality, and inclusion

• Skills for the future 
• Pollution and waste
• Corporate governance

Unions

• Human rights
• Well-being and safety of employees
• Product safety
• Pollution and waste

• Diversity, equality, and inclusion
• Integrity and compliance 
• Risk management

Contractors

• Product safety
• Human rights
• Diversity, equality, and inclusion
• Well-being and safety of employees

• Risk management
• Skills for the future
• Pollution and waste

• Dialogue with stakeholders

In 2023, the key communication topics with the diffe-
rent stakeholders were related to the Group’s grow-
th milestones, the R&D projects that the ITP Aero 
Group leads for the development of hybrid-electric 
or hydrogen-powered engines, its role as leader of 
the FCAS engine pillar and those related to the use of 
sustainable aviation fuel (SAF).

Likewise, the ITP Aero Group has shared information 
with stakeholders on social issues; human capital of 
its employees, new ways of working (hybrid work mo-
del), quality employer or actions aimed at inspiring 
new generations in STEM subjects.

Communication with stakeholders is carried out 
through different channels and platforms and is main-
tained regularly according to the need for communi-
cation and/or information. 2023 was a year in which 
the ITP Aero Group strengthened its profile as a lea-
ding aeronautical/technological company, through 
actions with technological, aeronautical, or general 
media, participation in forums and awards on sustai-
nability and people.
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Staff distribution by gender, age, country and professional classification at year-end Distribution of types of employment contracts of staff at the end of the year

By gender 2021 2022 2023 Delta

Women 720 788 908 15%

Men 3.455 3.705 4.099 11%

Total 4.175 4.493 5.007 11%

By age 2021 2022 2023 Delta

<30 458 564 783 39%

>=30<=50 2.857 2.824 3.009 7%

>50 860 1.105 1.215 10%

Total 4.175 4.493 5.007 11%

By category 2021 2022 2023 Delta

Executives 154 157 164 4%

Managers 499 536 575 7%

Technicians 1.350 1.427 1.625 14%

Personnel covered by Collective Agreements 2.172 2.373 2.643 11%

Total 4.175 4.493 5.007 11%

By country 2021 2022 2023 Delta

Spain 2.661 2.844 3.220 13%

Mexico 649 726 875 21%

United Kingdom 805 859 847 -1%

Malta 35 36 37 3%

India 25 28 28 0%

Total 4.175 4.493 5.007 11%

Type of contract 2021 2022 2023 Delta

Indefinite full-time 3.995 4.175 4.569 9%

Indefinite part-time 20 18 47 161%

Temporary full-time 114 270 374 39%

Temporary part-time 46 30 17 -43%

Total 4.175 4.493 5.007 11%

Annual average of different contract models

2021 Indefinite full-time Indefinite part-time Temporary full-time Temporary part-time

Women 660 6 16 2

Men 2.685 7 86 45

2022 Indefinite full-time Indefinite part-time Temporary full-time Temporary part-time

Women 703 10 28 2

Men 3.152 11 156 37

2023 Indefinite full-time Indefinite part-time Temporary full-time Temporary part-time

Women 784 16 44 1

Men 3.557 20 279 22

The calculation of the contract averages for the 2023 fiscal year has been carried out using three variables: work-
force at the end of 2022, workforce at the end of June 2023 and workforce at the end of 2023.

By gender
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2021
Indefinite full-time Indefinite part-time Temporary full- time Temporary part-time

Women Men Women Men Women Men Women Men

Executives 20 117 0 1 0 0 0 0

Managers 114 330 0 1 0 0 0 6

Technicians 300 792 4 2 12 54 1 16

Personnel covered by 
Collective Agreements 226 1.447 2 4 4 32 1 24

2021
Indefinite full-time Indefinite part-time Temporary full time Temporary part-time

Women Men Women Men Women Men Women Men

<30 54 241 1 0 11 57 1 0

>=30<=50 513 1.937 3 6 5 24 0 0

>50 92 507 2 2 0 5 1 45

2022
Indefinite full-time Indefinite part-time Temporary full time Temporary part-time

Women Men Women Men Women Men Women Men

<30 61 292 2 0 20 95 1 0

>=30<=50 511 2.102 5 6 7 54 0 0

>50 130 758 3 5 0 7 1 37

2023
Indefinite full-time Indefinite part-time Temporary full time Temporary part-time

Women Men Women Men Women Men Women Men

<30 85 375 2 2 29 172 0 0

>=30<=50 538 2.270 10 8 15 100 0 0

>50 161 912 4 11 1 7 1 22

2022
Indefinite full-time Indefinite part-time Temporary full- time Temporary part-time

Women Men Women Men Women Men Women Men

 Executives 23 127 0 1 0 0 0 0

Managers 122 375 0 1 1 1 0 4

Technicians 291 1.209 6 5 15 72 1 15

Personnel covered by 
Collective Agreements 267 1.443 5 5 12 83 1 18

2023
Indefinite full-time Indefinite part-time Temporary full- time Temporary part-time

Women Men Women Men Women Men Women Men

 Executives 26 133 0 1 0 0 0 0

Managers 136 413 1 2 1 1 0 2

Technicians 374 1.166 10 11 23 74 0 9

Personnel covered by 
Collective Agreements 248 1.845 6 8 21 205 1 12

By category By age
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Dismissals Average remuneration for the fiscal year 2023, broken down by age, 
professional category and gender

By gender 2021 2022 2023 Delta

Women 10 3 7 133%

Men 87 17 18 6%

Total 97 20 25 25%

By age 2021 2022 2023 Delta

<30 6 1 2 100%

>=30<=50 15 9 17 89%

>50 76 10 6 -40%

Total 97 20 25 25%

By category 2021 2022 2023 Delta

Executives 8 5 1 -80%

Managers 17 4 8 100%

Technicians 31 4 6 50%

Personnel covered by Collective Agreements 41 7 10 43%

Total 97 20 25 25%

For the calculation of the average remuneration, the workforce as of 31 December of the audited financial year is 
considered. The annual remuneration (including seniority; remuneration in kind and bonuses) and variable remu-
neration actually paid in the year 2023 are considered as the basis. The values in the tables below are the result of 
equating the remuneration actually paid, extrapolating the situations of reduced working hours and provision of 
services of less than one year, allowing for a homogeneous comparison.

Average salary by gender (thousands of €) 2021 2022 1 2023 Delta

Women 40,2 44,6 46,3 4%

Men 41,0 47,8 49,8 4%

Gap 2% 7% 7% 0%

Average wage by age (thousands of €) 2021 2022 1 2023 Delta

<30 24,0 31,5 33,7 7%

>=30<=50 38,9 45,8 47,5 4%

>50 58,0 59,1 63,3 7%

Average salary per category (thousands of €) 2021 2022 1 2023 Delta

Executives 120,1 123 135,3 10%

Managers 50,8 61,3 66,7 9%

Technicians 40,4 46,4 48,4 4%

Personnel covered by Collective Agreements 32,2 39,6 40,6 3%

Executives (thousands of €) 2021 2022 1 2023 Delta

Women 121,8 120,8 128,2 6%

Men 119,8 123,5 136,7 11%

By gender

By age

By category

1 A correction to the information reported for the 2022 fiscal year has been included as a mathematical error in the calculation was identified during the 
preparation of the information for 2023 fiscal year. The error detected is related to the application of the Euro-Pound exchange rates.

1 A correction to the information reported for the 2022 fiscal year has been included as a mathematical error in the calculation was identified during the 
preparation of the information for 2023 fiscal year. The error detected is related to the application of the Euro-Pound exchange rates.

1 A correction to the information reported for the 2022 fiscal year has been included as a mathematical error in the calculation was identified during the 
preparation of the information for 2023 fiscal year. The error detected is related to the application of the Euro-Pound exchange rates.

1 A correction to the information reported for the 2022 fiscal year has been included as a mathematical error in the calculation was identified during the 
preparation of the information for 2023 fiscal year. The error detected is related to the application of the Euro-Pound exchange rates.
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2 For more information regarding comparability see detail in section 2.2.1.

Average remuneration of Board members2

Absenteeism

Reduced working hours

Hours of training broken down by professional category

Percentage of employees covered by collective agreements by country

In 2023 the average remuneration of the directors is 0; no director on the Board of Directors of Bain Propulsion 
Bidco is remunerated.

The information reported in the 2022 ESG Report for the years 2021 and 2022 (201 and 415 thousand €, respec-
tively) corresponds to the average remuneration of the directors of the Board of Directors of ITP SAU, being the 
existing one at that time.

(Annual average per employee; 47 hours/year)

Absenteeism 2021 1 2022 2023 Delta

Hours 330.291 453.132 491.511 8%

Percentage of Theoretical Hours 5,95% 5,97% 5,87%

1 Does not include data from ITP Aero UK due to unavailability.

1 No data for the 2021 fiscal year.

Reduced working hours 2021 2022 2023 Delta

Women 82 93 93 0%

Men 76 121 122 1%

Total 158 214 215 0%

2021 2022 2023 Delta

Executives 2.629 3.201 2.673 -16%

Managers 10.237 14.281 12.115 -15%

Technicians 31.688 42.129 54.685 30%

Personnel covered by Collective Agreements 90.359 117.096 164.997 41%

Total 134.912 176.708 234.470 33%

Employees covered by agreement 1 2022 2023

Spain 95% 96%

Mexico 49% 52%

United Kingdom 92% 91%

Malta 100% 97%

India 96% 96%

Total 87% 87%
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Index of contents required by Law 11/2018, of 28 December, which amends the Code of Commerce, the revised 
text of the Capital Companies Act approved by Royal Legislative Decree 1/2010, of 2 July, and Law 22/2015, of 20 
July, on Auditing of Accounts, with regard to non-financial information and diversity.

General areas

Environmental issues

Areas Reporting framework Section Comments/ 
Reason for omission

Business 
model

Description of the Group’s business 
model, including:

- Business environment

- Organisation and structure

- Markets in which it operates

- Objectives and strategies

- Main factors and trends that may 
affect its future development

GRI 2-1: Company Details

GRI 2-6: Activities, 
value chain and other 
relationships

GRI 2-22: Statement on 
Sustainable Development 
Strategy

1.1.

1.2.

1.3.

1.4.

1.5.

2.1.

Policies 
and Policy 
Outcomes 

A description of the policies applied by 
the group as well as the results of those 
policies, including relevant non-financial 
key performance indicators

3-3: Management 
approach for each area

These are detailed in each 
of the sections of this 

report, by virtue of the 
subject matter covered

Risks in 
the short, 
medium or 
long term

The main risks associated with these 
issues linked to the group’s activities, 
including, where relevant and 
proportionate, its business relationships, 
products or services that may have an 
adverse impact on these areas

3-3: Management 
approach for each area

5.5.

Area Reporting framework Section Comments/ 
Reason for omission

Global 
Environment

Current and foreseeable effects of the 
company’s activities 

GRI 3-3: Management of material 
issues

GRI 2-23: Policy Commitments

3.2.1.

Environmental assessment or certification 
procedures

3.2.1.

Resources dedicated to environmental risk 
prevention

3.2.1.

Application of the precautionary principle 3.2.1.

Amount of provisions and guarantees for 
environmental risks

3.2.1.

Pollution

Measures to prevent, reduce or mitigate 
carbon emissions that seriously affect the 
environment; taking into account any form of 
air pollution, specific to an activity, including 
noise and light pollution.

GRI 3-3: Management Approach to 
emissions/biodiversity

3.1.1.

3.2.1.

3.2.2.

Area Reporting framework Section Comments/ 
Reason for omission

Circular 
economy 
and waste 
prevention 
and 
management

Circular economy
GRI 3-3: Management approach 
to effluents and waste/ Circular 
Economy 

3.2.1

3.2.2

Waste: waste prevention measures, 
recycling, reuse, other forms of recovery and 
disposal of waste

GRI 3-3: Management approach 
to effluents and waste/ Circular 
Economy

GRI 306-2: Waste by type and 
disposal method

3.2.1.

3.2.2.

Actions to combat food waste
GRI 3-3: Management approach 
to effluents and waste/ Circular 
Economy

-

Food waste is not 
relevant for the  

ITP Aero Group due to 
its sector of activity.

Sustainable 
use of 
resources

Water consumption and water supply 
according to local constraints

GRI 303-3: Water abstraction
3.2.1.

3.2.2.

Consumption of raw materials and measures 
taken to improve the efficiency of their use

GRI 3-3: Material Management 
Approach

GRI 301-1: Materials used by weight 
or volume

3.2.1.

3.2.2.

Direct and indirect energy consumption, 
measures taken to improve energy efficiency 
and the use of renewable energies.

GRI 3-3: Energy Management 
Approach

GRI 302-1: Intra-organisational 
energy consumption

3.1.1.

Climate 
change

Important elements of the greenhouse 
gas emissions generated as a result of the 
company’s activities, including the use of the 
goods and services it produces;

GRI 3-3: Emissions Management 
Approach

GRI 305-1: Direct GHG emissions 
(Scope 1) GRI

305-2: Indirect GHG emissions from 
energy generation (Scope 2)

3.1.1.

3.1.2.

Measures taken to adapt to the 
consequences of climate change

GRI 3 -3: Management Approach to 
emissions

2.1.

3.1.1.

3.1.2.

Voluntary reduction targets 
GRI 3 -3: Management Approach to 
emissions.

2.1.

3.1.1.

3.1.2.

Biodiversity 
protection

Measures taken to preserve or restore 
biodiversity

GRI 3-3: Biodiversity management 
approach

GRI 304-2: Significant impacts of 
activities, products and services on 
biodiversity

3.2.2.
Impacts caused by activities or operations in 
protected areas
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Area Reporting framework Section Comments/ 
Reason for omission

Employment

Total number and distribution of employees 
by gender, age, country and professional 
category

GRI 3-3: Employment Management 
Approach

GRI 2-7: Employees

GRI 405-1: Diversity in governing 
bodies and employees

4.1.

6.

Total number and distribution of types of 
employment contracts

4.1.

6.

Average annual number of permanent, 
temporary and part-time contracts by gender, 
age and professional category

GRI 2-7: Employees 

GRI 405-1: Diversity in governing 
bodies and employees

4.1.

6.

Number of dismissals by gender, age and 
professional category

GRI 401-1: New employee hires and 
staff turnover

4.1.

6.

Average remuneration by gender, age and 
professional category

GRI 405-2: Ratio of basic salary and 
remuneration of women vs. men

4.1.

6.

Wage gap, the remuneration for equal 
positions or the societal average

GRI 3-3: Management approach to 
employment

GRI 405-2: Ratio of basic salary and 
remuneration of women vs. men

4.1.

6.

The average remuneration of directors and 
executives broken down by gender

GRI 3-3: Management approach to 
employment

4.1.

6.

Implementation of work disconnection policies
GRI 3-3: Management approach to 
employment

4.1.

Employees with disabilities
GRI 405-1: Diversity in governing 
bodies and employees

4.1.

6.

Work 
organisation

Organisation of working time
GRI 3-3: Management approach to 
employment

4.1.

Number of absenteeism hours
GRI 3-3: Health and Safety in the 
workplace

4.1.

6.

Measures aimed at facilitating the enjoyment 
of work-life balance and promoting the shared 
responsibility of both parents

GRI 3-3: Management approach to 
employment

4.1.

Health and 
safety

Health and safety conditions at work
GRI 3-3: Management approach to 
employment

4.2.

Number of accidents at work and occupational 
diseases by gender, frequency and severity 
rate by gender

GRI 3-3: Health and Safety in the 
workplace

4.2.

Area Reporting framework Section Comments/ 
Reason for omission

Social 
relations

Organisation of social dialogue
GRI 3-3: Management approach to 
employee-company relations

4.3.

Percentage of employees covered by 
collective agreements by country

GRI 2-30: Collective agreements 6.

Review of collective agreements, particularly 
in the field of occupational health and safety

GRI 403-4: Employee involvement, 
consultations and communication 
on health and safety at work

6.

Mechanisms and procedures that the 
company has in place to promote the 
involvement of workers in the management 
of the company, in terms of information, 
consultation and participation

GRI 3-3: Management approach to 
employee-company relations

4.1.

Training

Policies implemented in the area of training
GRI 3-3: Management approach to 
training and education

4.1.

Total number of training hours per professional 
category

GRI 404-1: Average hours of 
training per employee per year

6.

Universal accessibility for people with disabilities
GRI 3-3: Management approach to 
diversity, equal opportunities and 
non-discrimination

4.1.

Equality

Measures taken to promote equal treatment 
and opportunities for men and women

GRI 3-3: Management approach to 
diversity, equal opportunities and 
non-discrimination

4.1.

Equality plans: measures adopted to promote 
employment, protocols against sexual 
harassment and gender-based harassment

4.1.

Policy against all forms of discrimination and, 
where appropriate, diversity management

4.1.
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Information on respect for human rights Company information

Information relating to the fight against bribery and corruption

Area Reporting framework Section Comments/ 
Reason for omission

Implementation of due diligence 
procedures regarding human rights
Prevention of risks of human rights 
violations and, where appropriate, 
measures to mitigate, manage 
and remedy potential abuses 
committed

GRI 3-3: Management approach: assessment of human rights 
+ freedom of association and collective bargaining + child 
labour + forced or compulsory labour

GRI 2-23: Political commitments 

GRI 2-26: Mechanisms for seeking advice and raising concerns

GRI 412-2: Employee training on human rights policies or 
procedures

2.1.

4.1.

4.3.

5.2.

5.3.

Complaints regarding cases of 
human rights violations

GRI 406-1: Cases of discrimination and corrective actions 
taken

5.2.

Promotion and enforcement of 
the core conventions of the ILO 
relating to respect for freedom 
of association and the right to 
collective bargaining, eliminating 
discrimination in employment and 
occupation, eradicating forced or 
compulsory labour and effectively 
abolishing child labour

GRI 3-3: Management Approach to non-discrimination

GRI 406-1: Discrimination cases and corrective actions taken

GRI 407-1: Operations and suppliers whose right to freedom of 
association and collective bargaining may be at risk

GRI 408-1: Operations and suppliers with significant risk of 
child labour

GRI 409-1: Operations and suppliers with significant risk of 
forced or compulsory labour GRI 

409-1: Operations and suppliers with significant risk of forced 
or compulsory labour

2.1.

4.1.

4.3.

5.2.

5.3.

Area Reporting framework Section Comments/ 
Reason for omission

Measures taken to prevent 
corruption 
and bribery

GRI 3-3: Anti-Corruption Management Approach

GRI 2-23: Political commitments

GRI 2-26: Mechanisms for seeking advice and raising concerns 

GRI 205-2: Communication and training on anti-corruption 
policies and procedures

2.1.

5.2.

Measures to combat money 
laundering

GRI 205-2: Communication and training on anti-corruption 
policies and procedures

2.1.

5.2.

Contributions to foundations 
and non-profit organisations

GRI 413-1: Operations with local community involvement, impact 
assessments and development programmes

4.5.

Section 07: GRI Indicator Table

Area Reporting framework Section Comments/ 
Reason for omission

Company 
commitments 
to sustainable 
development

Impact of the company’s activity on 
employment and local development GRI 3-3: Management approach to local 

communities + indirect economic impacts

GRI 203-2: Significant indirect economic 
impacts

GRI 2-29: Approach to Stakeholder 
Engagement

GRI 413-1: Operations with local 
community engagement, impact 
assessments and development 
programmes

1.

2.1.

4.5.

5.3.

6.

Impact of the company’s activity on 
local populations and the territory

1.

2.1.

4.5.

5.3.

5.6.

Relationships maintained with actors 
from the local community and the 
methods of dialogue with them

4.5.

5.7.

Association or sponsorship actions
GRI 102-12: External initiatives

GRI 102-13: Association memberships

3.1.3.

4.6.

Subcontracting 
and suppliers

Inclusion of social, gender equality 
and environmental issues in the 
procurement policy

GRI 3-3: Management Approach to 
Procurement Practices

GRI 2-6: Activities, value chain and other 
business relationships

GRI 308-1: New suppliers that have 
passed assessment and selection filters 
according to environmental criteria

GRI 414-1: New suppliers that have passed 
screening according to social criteria

2.1.

5.3.

Consideration of the social and 
environmental responsibilities of 
suppliers and subcontractors in their 
business transactions

2.1.

5.3.

Monitoring and audit systems and 
their results

2.1.

5.3.

Consumers

Consumer health and safety 
measures

GRI 3-3: Management Approach to 
Customer Health and Safety + Marketing 
and Labelling + Customer Privacy

2.1.

4.4.

Complaint systems 4.4.

Complaints received and resolution 
of complaints

4.4.

Tax information

Country-by-country profits GRI 207-4: Country-by-country reporting 5.6.

Taxes paid on profits GRI 207-4: Country-by-country reporting 5.6.

Public subsidies received
GRI 201-4: Financial assistance received 
from the government

3.1.3.
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Global Compact 
/ SDGs Table

08
Section 08: Global Compact / SDGs table
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Theme Global Compact Principles Section Related SDGs

Human Rights

Principle 1. Businesses should support 
and respect the protection of universally 
recognised human rights.

2. ESG Commitment

4.1. Our people

4.2. Health and Safety

5.2. Ethics and compliance

5.3. Our Supply Chain

- SDG 1: End poverty

- SDG 3: Health and well-being

- SDG 4: Quality education

- SDG 5: Gender equality

- SDG 8: Decent work and economic growth

- SDG 10: Reducing inequalities

- SDG 16: Peace, justice and solid institutions

- SDG 17: Alliances to achieve goals

Principle 2. Businesses should make sure 
that they are not complicit in violations 
of human rights.

2. ESG Commitment

4.1. Our people

4.2. Health and Safety

5.2. Ethics and compliance

5.3. Our Supply Chain

Labour 
Standards

Principle 3. Businesses should uphold the 
freedom of association and the effective 
recognition of the right to collective 
bargaining.

2. ESG Commitment

4.1. Our people

4.3. Social Relations

4.2. Health and Safety

5.2. Ethics and compliance

- SDG 1: End poverty

- SDG 3: Health and well-being

- SDG 8: Decent work and economic growth

- SDG 5: Gender equality

- SDG 10: Reducing inequalities

- SDG 16: Peace, justice and solid institutions

- SDG 17: Alliances to achieve goals

Principle 4. Businesses should support 
the elimination of all forms of forced 
labour carried out under coercion.

2. ESG Commitment

4.1. Our people

4.2. Health and Safety

5.2. Ethics and compliance

5.3. Our Supply Chain

Principle 5. Businesses should support 
the elimination of child labour.

2. ESG Commitment

4.1. Our people

4.2. Health and Safety

5.2. Ethics and compliance

5.3. Our Supply Chain

Principle 6. Businesses should support 
the abolition of discrimination in 
employment and occupation.

2. ESG Commitment

4.1. Our people

5.2. Ethics and compliance

5.3. Our Supply Chain

Theme Global Compact 
Principles Section Related SDGs

Environment

Principle 7. Businesses 
should maintain a 
precautionary approach to 
environmental challenges.

2. ESG Commitment

3.1. The Decarbonisation Challenge and innovation

3.2. Reducing the environmental footprint of our 
operations

5.3. Our Supply Chain

5.5. Non-financial risk management system

- SDG 3: Health and well-being

- SDG 4: Quality education

- SDG 6: Clean water and sanitation

- SDG 7: Affordable and clean energy

- SDG 8: Decent work and economic 
growth

- SDG 9: Industry, innovation and 
infrastructure

- SDG 10: Reducing Inequalities

- SDG 12: Responsible production 
and consumption

- SDG 13: Climate action

- SDG 16: Peace, justice and solid 
institutions

- SDG 17: Alliances to achieve goals.

Principle 8. Businesses 
should encourage 
initiatives that promote 
greater environmental 
responsibility.

2. ESG Commitment

3.1. The Decarbonisation Challenge and innovation

3.2. Reducing the environmental footprint of our 
operations

5.3. Our Supply Chain

Principle 9. Businesses 
should encourage the 
development and diffusion 
of environmentally friendly 
technologies.

2. ESG Commitment

3.1. The Decarbonisation Challenge and innovation

Anti-
corruption

Principle 10. Businesses 
should work against 
corruption in all its forms, 
including extortion and 
bribery.

2. ESG Commitment

5.2. Ethics and compliance

5.3. Our Supply Chain

- SDG 10: Reducing inequalities

- SDG 16: Peace, justice and solid 
institutions

- SDG 17: Alliances to achieve goals.
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And in witness thereof, for the purposes of the timely formulation of this report by the Board of Directors of the 
company Bain Propulsion Bidco, S.L. in accordance with Law 11/2018 of 28 December 2018, this report is issued 

in duplicate signed by all the members of the management body at ................ a ..... of 2024.

Ivano Sessa

Member
Davide Vidotto

Member

Enrique Hernández Vitón

Member
Enrique Parra Arce

Member

Section 08: Global Compact / SDGs table
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